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OMNMUCAHWE YCNYT¥ OOCTYN B UHTEPHET

1. OTTACAHVIE 'Y CITY T s
1.1.  Onepatop cBsia3u npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (JOCTyn k ceTu cBsian Onepatopa CBsidW, K MHEOPMALMOHHBIM CUCTEMAM MH(OPMALMOHHO-
TeNeKOMMYHIKALMOHHbLIX CETei, B TOM YuCnie K CeTW VIHTEpHET, npuem 1 nepeaayn TenemaTuyeckux 3neKTPOHHbIX COOBLLIEHUA) Wk ycnyrn CBA3W B CETW Nepedayn AaHHbIX, 3a
MCKMIOYEHNEM Nepefayn ronocoBon MHGopMaLMmM (COeanHEHNs NO CEeTWU nepedayn LaHHbIX, 3@ UCKIIOYEHNEM COeAMHEHWIA Ans Lenen nepeaadn ronocoBon WHopmaLumm; oCTyn K
ycnyram nepeaayn AaHHbIX, OkabiBaeMbIM ApYriMI OniepaTopamu CBAA3W, CETU nepeayn AaHHbIX KOTOPbIX B3aMMOLENCTBYIOT C ceTblo cBs3v OnepaTopa cBs3v), (danee — Yenyru cBssm),
«KaK eCTb» 1 B TOM BU€, B KOTOPOM OHI AOCTYMHbI HA MOMEHT X NpeocTaBneHus, a ABOHEHT 06s13yeTcs onnaumeath YCnyrv CBA3uM B NOpsiake, B CPOKW U Ha YCNIOBUSIX NPEAYCMOTPEHHBIX
[Tlorosopom, HacTosimm Onucannem Yenyri u 3akasom. Niobas Ycnyra, okasaHme KOTopoit He 6bino npeaycMOTPeHO Npy 3akmniodeHnn [loroopa, MOXeT BbITb Oka3aHa ToMbKO NPy HANNYK
TEXHNYECKOI BO3MOXHOCTI ANs ee OkasaHus.

«ABOHEHT» - nonb3oBaTenb Ycnyramu, € KOTOPbIM 3aknioyeH [JoroBop npy BblAENEHNN ANs 3TUX Lieneil YHUKaNbHOTo Koaa WAeHTUNKaLWN;
«Onucanme Yenyr» - HaCTOALLMIA AOKYMEHT, CoAepXaLLi OnucaHne, TEXHNYeCkine 0cobeHHOCTM 1 NpaBuna NpeAoCTaBAEHIS W NONb30BaHWS Yy, a Takke NpoLieaypy B3aumMopeincTams
CTopoH B pamKkax npegocTaeneHus Yenyri u apyryto Heobxogumyto uHcopmauymio. Onucanmne Yenyr pasvelyaetcs Onepatopom cesian Ha CaiiTe 1 MoxeT nepeaBatbcsi AGOHEHTY B
MOMEHT noAnucaHns 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopom CBsan nocTynatowmx oT AGOHEHTa AeHEXHbIX CPEACTB MO [aHHOMY [loroBOpy Wnm OTAeNbHbIM 3akasam B CHET MoralleHnst paHee
06pa3oBaBLLeiiCs 3a40MKEHHOCT.
«3aka3 Ha Ycnyru» (3akas) - BOKyMeHT, noanucbiBaemblii CTopoHamu B pamkax [loroBopa, coaepxalyyii nHgopmalmio 06 Yenyrax, 3akassiBaembix AGOHEHTOM, C Liembto NprobpeTerms
Yenyr;
«ABOHEHTCKas NIMHUAY - NNHWS CBA3N, CoeanHaIoLan [onb3oBaTensckoe (okoHeuHoe) obopynosakme ¢ Y3nom cesasn CeTv Onepatopa cBAau, HaxoasLascs B cobcTeeHHocT OnepaTopa
CBA3M;
«OBopynoBaHme» - TexHU4ECK1e CPeACTBa M NporpamMMHoe obecneyeHie, KoTopble MoryT BbiTb ycTaHOBMEHbI B [TomelLLeHusX B Liensix npegocTaeneHus Yenyr no [loroBopy 1 nepesabl
Onepatopom cBsian ABOHEHTY BO BNafieH1e W NMonb3oBaHve B eHb NpefocTaBnenns goctyna k Cetv no AKTy caaum-npuemkv YCnyri no npefocTasnernto JoCTyna. Aapec yCTaHOoBKM,
BuA (T1n) niunn croumocts OBopyaosaHus, a Takke CTopoHa, KOTOpas ero NpeaocTaBnseT ANd OkasaHWs YCnyr CBA3M, ykaablBaloTCs B AKTe caauu-npuemkin YCnyr no npesocTasnernio
fAocTtyna;
«PapuokoMnnekT b2c» - TeXHU4EeCKe CPeACTBa M NporpaMMHoe obecneyeHme, HaxoasLmecs B cobcTBeHHocT Onepatopa CBAi3u, KoTopble MOryT BbiTb ycTaHOBNeHb! B/Ha [omelLeHm
B Liensix obecneyeHns BO3MOXHOCTY okasaHus Onepatopom cesisn A6oHeHTy Yenyru no [JoroBopy. ABoHeHT 06s3yeTcs obecneunTsb yenosus pasmelneqns O6opynosanus OnepaTopa
CBS3M B/Ha [ToMeLLieHI 1 BO3BpaTUTL €ro No AKTy B COXpaHHOCTY NpW NpekpalLeHnn aeictems [lorosopa. Aapec ycTaHoski, BuAa (Tvun) Obopyaosatns Onepatopa CBS3N YKa3biBatOTCA B
AxTe caaun-npuemkn Ycnyri no npefocTasnernto 4octyna k Yenyram.
«Monb3oBaTenbckoe (OkOHewHoe) obopydoBaHue» — obopydoBaHue, Heobxoaumoe ABOHEHTY ANS MOAKMIOYEHUS K Y3ny CBA3N C NOMOLYb0 ABOHEHTCKON NNHWKM, HaXOAsLleecs B
cobcTBeHHocT ABoHeHTa. Bug (Tvn) Monb3oBaTenbCckoro (OKOHEYHOro) 060pyAoBaHuS ykasblBaoTcs B 3akase;
«[MpepbiBaHne NpeAoCTaBNEHNS YCyri CBA3NY — 03HAYaET NepepbiB B NPe[OCTaBNeH Yenyrv CBsau, 3aperucTpupoBaHHbIil TeXHYeckoit cnyxboit Onepatopa caasn;
«Ycnyray - Bce Ycnyry, npefocTaBnseMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyri cBasu, [lononHuTensHble yCryri i uHble yenyru);
«Ycnyra cBA3ny — AeATENbHOCTL N0 npuemy, 00paboTke, XxpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHNI 3NEKTPOCBA3M;
«Ycnyra no NpeaocTaBneHMio AOCTynay - COBOKYMHOCTb AeicTBUiA OnepaTopa CBs3W, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTU Oka3aHust AGOHEHTY Ycnyr CBA3W 1 BKITHOHAIOLLMX
chopmmrpoBaHie AGOHEHTCKOI IMHUN W MPpUCOeAMHEHNE C ee NoMOLLbHo Monb3oBaTenbCKoro (okoHeuHoro) obopyaosaHus ABOHeHTa k Y3ny cas3u, ochopmnenme [loroBopa, perucTpaLuio
ABoHeHTa, BblgeneHue Jnesoro cyeta. B 3aBuCMMOCTM OT BUAa MpefoCcTaBnsiemMoil Yenyrn cBfsu Yenyru no npejocTaBneHnio [fOocTyna MoryT BKMKoyaTb B ces ocyLyecTBneHmre
OnepaTopom CBS3N UHbIX AENCTBUIA, NPeAYCMOTPEHHbIX BbibpaHHbIx AGOHEHTOM Tapudom npefocTaBneHns AocTyna;
«[lononHuTenbHas ycnyray - yenyra, npefoctaensemas Onepatopom CBsi3v B AONOMHEHNE K MHbIM Ycrnyram no [oroBopy Npy Hanuymn TEXHUYECKOI BO3MOXHOCTY;
«Tapudpbl Ha Yenyrw (Tapudibl Onepatopa cesisn) — ycnosust onnatbl Yenyr Onepatopa €Bsian, KOTOpble BKMioYatoT B cebs: Tapudbl NpeaoctaBneHms Aoctyna, TapudHble nnaHbl,
Tapudbl Ha AONONHUTENbHBIE YCNYrY, TapUdbl Ha MHbIE yCnyru;
«Tapudbl NpefocTaenexns AocTynay - yCrnoBus npeaocTasnenns aoctyna A6oreHTy k CeTu n onnatbl Ycnyr no npeaocTaBienmio 4oCTyna;
«PacyeTHbIit nepnoay - Neprof BPEMEHM, PaBHbIN OAHOMY MECSLYY MPOACIKUTENBHOCTbIO OT ABAALATV BOCbMM A0 TPUALIATY OAHOTO KaneH[apHOro AHS (B 3aBUCUMOCTM OT KONMYecTBa
AHelt B TEKyLYWX kaneHaapHbIx MecsiLiax), B KOTOpOM Bbinv okasaHbl Ycnyri no [loroBopy Ha npesocTaBneHne yenyr cesan;
«TapuchHble MNaHbly - yCNOBMS NOMb30BaHNA 1 ONNaThl YCAyr CBA3M;
«Tapubl Ha AONOMHUTENbHbIE YCYr» — YCHIOBMS NPEAOCTaBNEHNS U onfaThl [JononHUTENbHBIX YCryr, okasbiBaeMbix Onepatopom cBA3u ABOHEHTY;
«ABOHeHTCKas nnaTay — (PUKCMPOBAaHHbIV MNaTeXx 3a YCNyrv CBA3u, OkasbiBaemble B TeYeHe PacyeTHOro neproa, KOTopbIi SBNISETCS MOCTOSHHOM BENUYMHON, HE 3aBuCsLLE 0T 0bbema
(aKkTU4ecku NonyyYeHHbIX Yenyr;
«Y3en cBsi3vy - CPEACTBA CBA3M, pa3MelLieHHble Ha CeTi 1 BbINOMHSoLWMeE PYHKLMIA CUCTEM KOMMYTALWK;
«CeTb cBsi3n» (CeTb) - BCe pacnpefenvTenbHble CeTw, npuHaanexatyve Onepatopy CBA3u Ha NobOM BELLHOM NpaBe 1 NpeaHasHaueHHbIe 18 OkaaHus YCnyr caasy;
«Cai» - pecypc Onepatopa cBs3n B ceTv IHTEpPHET No agpecy www.nts.su;
«MomeLLieHne» — NoMeLLeHWe, HaxoasLeecs BHe 30HbI 0TBeTCTBeHHOCTM OnepaTopa cBsau, rae MoxeT BbiTb ycTaHoeneHo ObopynosaHie, Pagnokomnnekt b2c ans npegoctaeneHms
Yenyr no [lorosopy, npuHaanexatiee AGOHEHTY Ha kakoM-nnbo BeLLHOM npase;
«TexHonorvs gocTyna*s - MeTog npefocTaBneHus foctyna AboHeHTy k CeTu:
o Fast Ethernet - TexHonorus npepoctaenexus goctyna k Cet ¢ ucnonb3osanvem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 MbuT/cek;
o Gigabit Ethemnet - TexHonorvs npegoctaenenns goctyna k Cet ¢ ucnons3osannem UTP 8 kabens ans nepefaum AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIo Ao 1 MouT/cex;
e xPON (ab6p. ot aHrn. Passive optical network, naccueHas onTuyeckas CeTb) — TEXHOMOMS NpeaocTaBnenns foctyna k Cetn ¢ Mcnonb3oBaHueM OnTUYEckoro kabenst Ans nepepayn
AaHHbIX B KOMMbIOTEPHBIX CETSX CO CKOPOCTBIO A0 1 MouT/cex.
e WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBogHasi ceTb CriefytoLLEero NOKOMeHNs) — TEXHOMOrMs MpefocTaBneHns foctyna k CeT ¢ UCnomnb3oBaHWeM
BecrpoBoAHOrO MOAKIOYEHNS ANS Nepefayit AaHHbIX B KOMMbIOTEPHBIX CETSX CO CKOPOCTLI0 40 30 MBUT/cek. Ha paccTosiHMK A0 5 kM OT 6a30BOI CTaHLWM B Cyyae ee NpsMOoii BUANMOCTM
6e3 nomex.

*Mpn HaNM4MM TEXHUYECKON BO3MOXKHOCTA.

«OCHOBHOW TapudHbIA MNaH» - TapuchHbIA NNaH, KOTOpbI onpeaenseTcsl AGOHEHTOM B MOMEHT 3akmnioueHus [loroBopa, akT1BMUpyeTCs Npy NpeAoCTaBNeHun AocTyna Kk Yenyre n MoxeT
BbITb M3MEHEH B JanbHeilem ABOHEHTOM MyTeM aKTMBALWM PYroro OCHOBHOMO TapuHOro nnaHa, AeMCTBYOLLEr0 B MOMEHT akTUBaLWM, He No3gHee nocresHero AHs PacyeTHoro
nepwvoga, NpeALUecTBytoLLero PacyeTHoMy nepuoAy nomnb3oBaHns Ycnyramy no TapudHomy nnaHy. ViameHeHHbI ocHoBHOI TapudHbli nnaH ByaeT AeiicTBoBaTh € 1-ro AHS cnepytoLlero
PacueTHoro nepvoga. AkT1BMpOBaHHbIN AGOHEHTOM OCHOBHOM TapuUdhHbIi MNaH AEACTBYeT O MOMEHTa akT1BaLMW UHOTO TapudHOro NnaHa, AeNCTBYIOLLETO0 HA MOMEHT aKkTUBaLuK, B
ka4ecTBe OCHOBHOTO, HE3aBICMMO OT TOTO, aKTMBMPOBaH N ABOHEHTOM kakoi-nibo [1ononHUTENbHbI TapudhHbIiA NNaH, eCr MHOE He NPeayCMOTPEHO YenoBuamMK TapudHoro nnaxa. B
cnyyae, ecnv AGOHEHT He W3MeHUN TapudHbIA NnaH, To B cneaylowem PacyeTHOM nepvode [eicTBYET TapudHbIi NnaH npeablayliero mecsaua. AGOHeHTCkas nnaTta no OCHOBHOMY
TapudbHomy nnaHy, a Takke nnata 3a BnageHve 1 nonbsosakme ObopynosaHuem (B cryyae, ecnv ObopyaoBaHWe nepefaHo BO BriafgHue M nornb3oBaHne ABOHEHTY), nnata B cyeT
croumocTtn OBbopynoBaHus B TeYeHWe Nepuofa paccpoyki A0 BbinmaThl nonHon ctoumocTi ObopyaoBaHus (B cnyyae, ecnu OBopyaoaHue nepefaHo B COBCTBEHHOCTb C PacCPOYKOi
nnatexa), nnata B C4ET CTOMMOCTW YCryri No NpefocTaBneHmio JOCTyNa B TeYEHWe Nepuofia Paccpoykv 40 BbINNaThl NOMHON CTOMMOCTM MPefoCTaBReHNs [ocTyna (B cnyyae, ecnm
3aka3om npeaycmMoTpeHa paccpoyka nnatexa) cnuckbiaeTcs ¢ Jiuesoro cueTa ABOHeHTa aBToMaTu4ecki B NONHOM ofbeme He noaaHee 1-ro AHS PacyeTHoro nepuopa nomnb3oBaHms
Ycnyroi, nocne Yero NpoMCXoauT aBToMaTyeckas akTuBaLsi OCHOBHOMO TapucHOTO nnaHa, eciv MHOe He NpeAycMOTpeHo HacTosiumM Onucanuem yenyru. B cryyae otcytcTaus Ha 1-
blit AEHb TekyLero PacyeTHoro nepuoaa Ha Niuuesom cueTe AGOHEHTa IEHEXHbIX CPEACTB B pasMepe abOHEHTCKO nnaThbl o OCHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BNageH1e
1 nonb3oBaHue OBopyaosaHuem (B cnyyae, ecnn ObopyaosaHue nepefaHo BO BnajeHue W nonb3oBaHue ABOHeHTa), nnaTbl B cyeT croumocT ObopynoBaHus B TeyeHue nepuopa
paccpoyky 0 BbINMaThl NonHoi ctoumoct ObopyaoBakmus (B cnyyae, ecn ObopyaoBaHie nepefaHo B COBCTBEHHOCTb C pacCPOYKOA NnaTexa), MnaThl B CYET CTOMMOCTM YCnyru no
NpefoCTaBNEHMIO OCTYNA B TEYEHWE NEpUoaa PaccpOUkv A0 BbINMaThl NONHON CTOMMOCTM NpeAoCTaBNeHus AocTyna (B cnyyae, ecriv 3aka3oM npeycMOTpeHa paccpoyka nnatexa ) u
npy 3a4ucneHMn B anbHenweM Ha JMueBoit CYeT AEHeXHbIX CPencTB A0 pasMepa abOHEHTCKOM nmaThl, NiaThl 3a BriafeHue W norb3oBaHne O6opyaoBaHMeM (B cnyyae, ecru
ObopynoBaH1e nepefaHo BO BrafieHMe W nomnb3oBaHne AGoHeHTa), nnatbl B cyeT cToumoct O6Opy[oBaHWS B TeyeHWe Nepuoaa Paccpoukv A0 BbINNaThl MOMHOA CTOMMOCTM
O6opynosaHus (B cnyyae, ecnv ObopynoBaHIe NepefaHo B COBCTBEHHOCTb C PaccpOYKoiA NaTexa), NnaThl B CHET CTOUMOCTY YCAyrit Mo NpefocTaBneHIto 0CTyna B Te4eHe nepuoga
paccpoykyY A0 BbINNaThl MOMHOM CTOMMOCTY NPeAOCTaBNEHUs AocTyna (B Cryyae, ecnv 3aka3om NpefycMOTPEHa paccpoyka nnatexa ) aboHeHTCKas nnaTa no 0cHOBHOMY TapudHOMY
nnaHy, a TaKke nrata 3a BrafeHne 1 nonb3oBanme OBOpyaOBaHWEM, NnaTa B cyeT cToumocT OBOpyAoBaHUS B TEYEHUE NEPUOAA PaccpoyKku, Nnata B CYET CTOMMOCTM Ycmyrv no
npeaocTaBnenmio AocTyna cnuckiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaTu4ecki B NOMHOM 0BbeMe, Mocne Yero NPouCXoauT aBToMaTiyeckas akTUBaLs OCHOBHOMO TapudHOro
nnaHa, AeiCTBOBABLLErO B Npeablayllem PacyeTHom nepuoge, NuBo MHOTO paHee akTUBMPOBAHHOTO AGOHEHTOM Ha TEKYLLMIA MECsIL, OCHOBHOMO TapudHOro nrnaHa, ecru HacToSILUUM
Onucarnem ycnyru He NpeaycMOTPEHa BO3MOXHOCTb MOMb30BaHNS YCyramu CBA3W BHE 3aBUCUMOCT OT Hann4mua Ha JINLEeBOM cueTe AeHeXHbIX CPeACTB, A0CTAaTONHbIX ANS aKTUBaLK
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TapudHoro nnaHa, Npu 3ToM JaTa cnucanus ¢ JIULEBOro cyeTa EHEXHbIX CPeACTB B pa3mepe ABOHEHTCKOW nnaThbl Mo OCHOBHOMY TapucHOMY MnaHy, a Takke nraTbl 3a BnafeHue u
nonb3oBaHve O6opyaosaHuem (B cnyyae, ecnu OBopynoBaHve nepefaHo BO BnajeHve U nonb3oBalue ABOHeHTa), nnaTbl B cyeT ctoumocT O6opyaoBaHUS B TeueHne nepuopa
paccpoyky A0 BbINnaThl NonHoi cToumoctn Obopyaosakmua (B cnyyae, ecnn ObopyaosaHine nepefaHo B COBCTBEHHOCTb C PACCPOYKON NMaTtexa), nnathbl B CYET CTOMMOCTM YCnyru no
NpeaoCTaBNeHmio JOCTyNa B TeYEHWe Nepuosa Paccpoykv O BbINMaThl NOMHONW CTOMMOCTM MpefocTaBneHns JocTyna (B cnyyae, ecni 3aka3oM npedycMOTpeHa paccpodka nnatexa)
CTAHOBUTCS NepBbIM AHeM PacyeTHoro nepuopa. ABOHeHT Bripase B Mobol JeHb Tekyllero PacueTHoro nepuoaa akTuBMpoBaTh Lpyroil OCHOBHOM TaputHbIi NnaH, AEACTBYOWNIA Ha
MOMEHT aKTUBaLWI, Ha TEKYLLMA PacHeTHbIA NEePUOL, C NepecyeToM NNaTkl 3a NONb30BaHWe YCnyramu no npasiiam, yeTaHOBNEHHbIM HACTOALLMM MyHKTOM. B 3TOM cryyae, npu M3MeHeHun
BeanumuTHOro TapudHOro nnaxa Ha Apyroit Ge3anMUTHBIA TapudHbIA NAaH KOMMYECTBO M CTOMMOCTb MOTPebNeHHOro A0 MOMEHTa akTuBaLun HoBOrO TapudHoro nnaHa Tpaduka
nepecunTbIBaeTcs ¢ 1-ro0 AHs Tekylero PacyeTHoro nepuoga Ha yCroBusix BHOBb BbiGpaHHOrO ABGOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MeHeHWM OCHOBHOTO

TapuchHoro nnaHa B TekyLem PacyeTHoM nepuope nonb3oBaxue Ycnyramu BO3MOXHO Npu Hanuumuy Ha Juuesom cyete ABOHeHTa Nocne akT1BaLMi HOBOTO OCHOBHOMO TapueHOro nnaxa
AEHEeXHbIX CPeAcTB B pas3mepe abOHEHTCKON NnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY Mnay, ecnut HacToswmuM Onucarnem ycnyru He npeaycMOTpeHa BO3MOXHOCTb NMOMb30BaHNS
Yenyramu CBSi3N BHE 3aBMCUMOCTW OT HanWuns Ha JInLeBoM cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANS akTBaLmn TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY
TapuchHomy nnaHy nocre ero akTMBaLMKM CIUCHIBAETCS B NOMHOM 06beMe, He3aBUCUMO OT KOMMYECTBA AHell (PaKTUYECKOro Nonb3oBaHus Ycnyramu. Mpasuna nameHeHns TapudHoro
nnaHa ykasaHbl Ha Caiite. B TeueHme ogHoro PacyeTHOro neproaa BO3MOXHA aKTUBALMS TOMbKO OAHOMO OCHOBHOTO TapudHOro nnava. Hanmume akTuBMPOBAHHOM OCHOBHOTO TapugHoro
nnaxa senseTcs 06s3aTenbHLIM YCrIOBUEM ANS NONL30BAHNS YCyroi.

«[lononHUTENbHbIA TapuUHBIA NNaH» - TapudHbIA NnaH, akTMBUPOBaHHbIA ABOHEHTOM Nocne 3akmnioyeHns [loroBopa v npefocTaBneHns JocTyna aboHeHTy no ocHoBHOMY TapudHOMY
NnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIKYMTL OfVH AONONHUTENbHbIA TapUEHBIA NNaH, AOCTYNHbIA ANS NOAKMIOYEHIS, AEACTBYIOLMX HA MOMEHT akTuBaLum. MepeyeHs,
YCOBUS aKTBALWH, MOMb30BaHUS W CPOK AENCTBUS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTMBMPOBaHbI B KAYECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY NnaHy, ykasaHbl Ha
caTe onepaTopa cBsau. [lononHuTenbHble TapudHble nnaHsl MOTYT He MCToNb30BaTLC aBOHEHTOM. Hannume akTBUPOBaHHOTO OCHOBHOTO TapuHOro NnaHa senseTcs 0653aTenbHbIM
ANS NOMb30BaHNS AONOMHUTENBHBIMY TapUdHLIMIA NNaHamm.

TepmuHbl, Ucnonb3yemble B lorosope, B OnucaHy YCnyr u NpUHMMAtOTCS, Takum 06pa3om, kak oHu onucakbl B OnucaHim Yenyr. WHble ycnoBus, ykasaHbie B [loroBope, [eiiCTBYIOT B
3Ha4eHnm, ykasaHHOM B [lorosope, ecnn Onucarnem Ycnyr unn 3akas3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE MOKASATESIN U TEXHUYECKUKWE HOPMbI YCNYT CBA3K

3.1. Opranu3auus goctyna k Ycnyram cesiau ocyLyecTenisietcs no TexHonoruu Ethernet ¢ ncnonb3aosatuem npotokona PPPoE nubo 6es Hero.

3.2. Monoca nponyckaHus aboHEHTCKOI MMHN 3aBUCKT OT BbIBpaHHOro Tapuda v cTaHgapTa nogkmtoyeHus. [Ans Gigabit Ethenet coctaBnsieT He Gonee 1 [ut/c, ons Fast Ethernet - He
Bonee 100 M6ut/c., xPON — He Bonee 16ut/cek., WNGN — He Gonee 30 MbuTt/cek.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHnn (Tyaa v obpatHo) PING-naketa mexay Monb3oBatenbckum (OkoHYeHHbIM) o6opyaosanem AboHeHTa u CeTbto OnepaTopa CBAi3u B CpeAHEM
33 MecsL| He A0MKHa npesbiwaTh 80 Mc.

3.4. [locToBEpHOCTL NEpesaymn MHopMaLmm — AonyckakoTes uckaxeHus He Gonee 0,1% ot obbema nepefaHHoi MHGOpMaLWMK B TeueHue PacyeTHoro nepropa.

3.5. Bo3mozxHas noTepsi nakeToB Mexay MaructpanbHbiMu y3namu CeTu OnepaTopa CBsiav He JomkHa npesbilwath 1% 3a PacyeTHblit nepuog.

3.6. CropocTb goctyna k CeTn UHTepHeT ans Fast Ethernet — go 100 M6ut/c, ans Gigabit Ethenet - go 1 F'ut/c, ans xPON — He 6onee 1T6uT/cek., ans WNGN - go 30 M6éut/c., ecnm
VHOE He NMpeayCMOTPEHO COOTBETCTBYHOLMM TapuHbIM NTaHoM.

3.7. foctyn (B TOM 4ncne ckopoCTb JocTyna) k pecypcam CeTv WHTepHET, npaBamu Ha ynpaBneHue koTopbiMv OnepaTop cBsiau He obragaeTt, He rapaHT1pyeTcs.

4.'YCIIOBWA OKASAHIA"Y CITYT CB 3111

4.1. Mpw nonb3osanmu Ycnyramu cesan Onepatopa cBsav ABOHEHT npuHUMaeT Ha cebs obssatenscTaa.

4.1.1. Vicnonb3osaTb AN MONy4eHns Yenyr cesan MoAeMbl, KOMMbioTepHoe 0B0pyaoBaHue v nporpaMmMHoe obecneyenme, nHoe 06opyaoBaHme v BUAbI [10Mb30BaTENBCKOTO (OKOHYEHHOTO)
obopynosaHus (fanee - KOMNbloTEp), CepTudMLMpoBaHHoe B Poccun Hagnexalwmm ofpasom, a Takke B CryyasX, YCTaHOBMEHHbIX 3akoHopaTenscTBoM Poccuiickon ®eaepauun,
perucTpupoBaTh B YCTAHOBIIEHHOM NOPSAKe yka3aHHOe B HACTOsLLEM MyHKTe 06opyAoBaHue;

4.1.2. He nocbinatb no CeTu MHTepHeT niobyto HeneranbHyto MHGOpPMaLmIo, KOTopast IPOTUBOPEYNT MECTHOMY, OBLLEPOCCHIACKOMY MM MEXAYHAPOAHOMY 3aKOHOAATEeNbCTBY;

4.1.3. He ucnonb3osat CeTb MHTEpHET Ans pacnpocTpaHeHns Matepuanos, ockopbraiowmx YenoBeyeckoe [OCTOMHCTBO, NS MponaraHAbl HAacUINS, pa3XuraHus pacoBol Miu
HaLWOHamNbHOI BpaXAb!, ANS XYNMUraHCKUX UMM MOLLEHHWUYECKNX Lieneit;

4.1.4. He nocbinathb, He nybnnkoBaTb, He NepeAaBaTb, He BOCMPON3BOANTL 1 HE PacmpOCTPaHsTh MobbiM CNOCcOBOM NOCPEACTBOM YCnyr CBA3M NporpaMMHoe obecneyerre unu apyrie
maTepuanbl, MOMHOCTBI0 UMM YaCTUYHO 3alLMLLEHHbIE aBTOPCKAMM Ui APYrMMI NpaBamu, 6e3 COOTBETCTBYIOLLIETO pa3peLLeHus BragenbLa;

4.1.5. He ncnons3osatb CeTb VIHTEPHET ANS PacnpocTpaHeHUs «cnamay (TenemaTnyeckux aNeKTPOHHbIX COOBLYEHMI, NpeaHa3HaYeHHbIX HEONpeaeneHHoMY Kpyry NL, A0CTaBMEHHbIX
nonyyarensm 6e3 1x npeaBapuTENbHOTO COrMacust U He MO3BOMSIOMX ONPEAENUTL OTNPaBUTENS 3TOTO COODLLEHNS, B TOM YMCne BBMAY YKa3aHWS B HUX HECYL|ECTBYIOLEro Mnu
(hanbcuuLMpoBaHHOTO aapeca 0TNPaBUTENS) U BPEAOHOCHOTO NPOrPaMMHOro obecneyerns. B YacTHOCTI, SBNAOTCH HE[OMYCTUMbBIMY CTIEAYIOLNe AECTBUS:

4.1.5.1. MaccoBas paccbifika HecornacoBaHHbIX MpeaBapuUTENbHO 3MEKTPOHHbIX MUceM (mass mailing). Mof MaccoBoi pacchinkoi noapasyMeBaeTcs kak pacchinka MHOXECTBY
nonyyarenel, Tak ¥ MHOXECTBEHHast pacchbinka OAHOMY ronyyaTento. o4 3aneKTPOHHBIMM NUCbMaMU NOHUMAIOTCS COOBLLEHNS ANEKTPOHHON NOYTHI, MECCEHMKEPOB W ApYrUX NOA0BHbIX
CPEACTB NM4HOro 0bMeHa uHgopmaLyen.

4.1.5.2. HecornacoBaHHast paccbiiika 3MeKTPOHHbIX MCEM PEKTamMHOro, KOMMEPYECKOro WM aruTalyMoHHOTO XapakTepa, a Takke MUCEM, Copepxalynx rpybbie u ockopbutenbHble
BbIPXEHUS W NPELTIOKEHNS.

4.1.5.3. PaameleHne B noboit koHdepeHumn Usenet unu apyroii KoHGepeHLmun, hopyMe Unu 3MEKTPOHHOM CMIUCKE PaCChIKW CTaTell, KOTOpbIE He COOTBETCTBYKT TEMATUKE JaHHON
KoHdepeHumn unn cnvcka paccbinku (offtopic). 3aeck 1 fanee nop KoHepeHLUMed NOHMMAKTC TenekoHdepeHLmn (rpynnbl HoBocTeit) Usenet u apyrve koHdepeHLmm, (opyMbl 1
3NEKTPOHHbIE CMIUCKN PACCHIMKHA.

4.1.5.4. PaamelleHue B No6oil KOHGEPEHLMM COOBLLEHNI PEKTaMHOTO, KOMMEPYECKOTO, aruTaLMOHHOTO XapakTepa, Ui CoobLLEHMIA, CoepXaLL X NMPUNOXKEHHbIE (aiinbl, KPOME CIy4aEes,
Korfja Takue coobLLEeHNst IBHO pa3peLleHbl NpaBunami Takon koHdepeHumn nbo ux pasmelleHre GbiNo COrnacoBaHo C BnadenbLami Uk aaMUHACTPATOPaMU Takoi KOH(epeHLuN
npeaBapuTeNbHO.

4.1.5.5. Paccbinka nHhopmaLmm nomy4aTensim, BbiCka3aBLUMM paHee SBHOE HeXenaHue nomyyatb 3Ty MH(opmaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMW MPEAOCTaBNEHHbIX UHIOPMALMOHHBIX PECYPCOB (MOYTOBbIX ALLMKOB, aAPECOB SMEKTPOHHON noyThl, cTpaHuy WWW u 1.4.) B KayecTse
KOHTaKTHbIX KOOPANHAT NPY COBEPLUEHM MI0BOrO W3 BbILLEOMMCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Touki CeTun VIHTepHET Bbinn CoBEpLUEHbI 3TN [eCTBMA.

4.1.6. He npon3BoauTb TEXHUYECKOrO 0BCYXMBaHWUS, PEMOHTa UMK MHOTO BO3feicTBUS Ha ABOHeHTCKyto nuHuio n OBopynosaHue Onepatopa CBA3M, BKMKOYAs HECOrNacoBaHHoe C
Onepatopom cBsi3n oTkntoueHne ObopynosaHus Onepatopa B3N OT ANEKTPOCETH, CAMOBObHOE BCKPBITUE M/nv MoBpexaeHue ycTpoicTs CeTu.

4.1.7. ObecneunTb NOAroToBKY MoMeLLeHNs CBOEBPEMEHHO W 3a CBOW CYeT, B T. Y. obecneunTb npoBefeHue HeobxoamMbix paboT Ha lMonb3oBaTenbCKkoM (OKoHeWHOM) 060pyaoBaHIN
ABoHeHTa; 0BecneunTb MeCTo 1 AOCTyN COTpyAHNKaM OnepaTtopa CBs3v Ans oka3aHus Ycnyr, pasMelleHns PaanokomnnekTa b2c, yctpaHeHs Henonagok, HencnpaBHOCTEN, a Takke Ans
NpOBefeHNs NNaHoBo-NpocunakTuiecknx paboT n MofepHusaLmum cet B cootBeTcTBMN ¢ Onucaduem Yenyr. B cnyyae HeobxoaumocTy obpalyaTbCsi OT CBOETO MMEHWU B OpraHbl
yNpaBneHnst MHOrOKBApTUPHOTO XXWIoro Aoma, rae AGOHEHTY okasblBatoTcs Yenyru, Ans opraHuaaumm Joctyna cotpyaHukoB Onepatopa CBSaW B MOMELLEHNS JaHHOTO 0Ma C Lienbio
yCTpaHeHus HeucnpasHocTen Ha CeTu.

4.1.8. Coobujatb Onepatopy cBsiau o ntobbix nopexaeHnsx Obopyaosarus, Ceti, AGOHeHTCKoM nuHK 1 PaguokomnnekTta b2c, pacnonoxeHHbIX B [omeLLeHmy.

4.1.9. He npucoeanHsitb k AGoHeHTCKoI NuHMK Monb3oBaTenbCckoe (OkoHeuHoe) 06opyaoBaHHe, KOTOPOe He COOTBETCTBYET YCTaHOBMEHHbIM TpeBOoBaHNSM; UCNONb3oBaTb ANs AOCTYNa K
CeT Onepatopa cBsi31 TonbKo Takoe Monb3oBaTensbckoe (0koHeuHoe) 06opyAoBaHMe, KOTOPOE MCTIPaBHO, W CEPTUDULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoi ®eaepaLun nopsiske
4.1.10. CoeBpeMeHHO coobLyaTb 060 Beex cryyasx MpepbiBaHns MpefocTaBneHns Yenyru ceaan v (Mnin) yxyaleHus kayectsa Yenyr cesan OnepaTopy CBA3u, a Takke npeanpuHuMaTh
BCE MHble AeCTBUS, MPESYCMOTPEHHbIE NS TaKiX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMM [JOrOBOPEHHOCTSMU.

4.1.11. Mpw pacTopxeHum [lorosopa w/vnu nioboro n3 3akasos B noboe BpeMst B OBHOCTOPOHHEM NMOPsiKke NPONU3BECTM pacyeT cornacHo n. 9.3. HacTosiero Onucanms Yenyri.

4.1.12. AGOHEHT rapaHTMpyeT, 4To 0bnaaaeT 3akoHHbIMY NPaBaMK Ha NOMELLIEHIe, B KOTOPbIX YCTaHaBnMBaeTcs 060pynoBaHne. ADOHEHT, He SBNSIOLMACS COBCTBEHHUKOM NOMELLEHNS
11 He COCTOSILLMIA Ha PETUCTPALIMOHHOM Y4YeTe N0 MECTY XMTenbCTBa B MomeLleHun, obecneunsaeT cornacve cobCTBEHHIKa JaHHOTO MomelleHns Ha pasvelleHre Paguokomnnekta b2c u
okasaHue Ycnyr B AaHHoM [omelLweHnm.

4.1.13. Coobuate OnepaTopy CBS3V O MpekpaLLieHM CBOEro Npaea BrageHs 1 (unu) nonb3osaHns MomelleHneM, 060 BCeX M3MEHEHWsIX B CBOWX PEKBU3UTaX (hpamunim, nacnopTHbIX
[aHHbIX, MECTa X1TenbCTBa 1 T.N.) B CPOK, He npesbilwatolmi 60 (LLlectupecstin) aHeit ¢ MoMeHTa uameHeHms. [lo MoMeHTa nony4eHns OnepaTopom CBsiav yBefomneHus ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa CBsiav Oka3aHHble YCryrvt onnaymnsatoTcs ABOHEHTOM 3a BeCb Meproz O MOMEHTa NMPekpaLLeHUs oka3aHus YCryr CBSau.

4.1.14. ObecneumBatb coxpaHHocTb O6opynoBaHus, ABoHeHTCKo! iHuK 1 O6opyaoBaHus OnepaTopa cBsi3u, Haxoasawmxcs B MomelleHun, 1 cobnioaerne TpeboBaHmin npousBoanTens
O6opynosaHus 1 Onepatopa CBA3N K €ro akcnmyaTaLuy; komneHcuposaTte Onepatopy cBs3un ybbiTkM B Criyyae yTpaThl unu nospexaenns O60pyaosaHns, AGOHEHTCKOM NUHUM U
Panvokomnnekta b2c (3a uckmioueHmeM yBbITKOB, BO3HUKILMX MO BuHe OnepaTtopa CBsi3), pa3MeLLeHHbIX B [TOMELLEHUM, B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM U
[Jlorosopom B TeyeHne 3 (Tpex) AHeilt ¢ MOMeHTa BbicTaBneHns OnepaTopoM CBsS3W COOTBETCTBYIOLEro cyeta. OnepaTop CBA3W 0CBOOOXAAeTCH OT OTBETCTBEHHOCTW B Crydae
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BO3HWUKHOBEHWSI MO BUHE ABOHEHTa HewmcripaBHoCTel Ha ABOHeHTCKo nuHuW, OBOpYyaoBaHMM CBS3M 1 TenenpuemHuke, HaxoasLmuxes B MomeLyeHn, Npu 3ToM aboHeHTCkas nnata
Haumcnsetcs 1 onnadnsaeTcs ABOHEHTOM. He gonyckaTb CaMOBOMBLHOTO BCKPLITUA WK NOBPEXAeHNs YCTPoCTB CeTi, CaMOBONBHOTO NOAKIMIOHEHNS Ul OTKIIOYeHN ABOHEHTCKOM
TMHAK.

4.1.15. He npoaaeath 1 He nepefiaBath TPETLUM NuLaM Ycnyru, okasbizaemble OnepaTopom casiau no [oroBopy, a Takke He nepeaaBaTh CBOW NpaBa W 06si3aHHOCTY No [JoroBopy TpeTbiM
nvuam 6e3 npeaBapuTeNbHOrO nMucbMeHHoro cornacust Onepatopa cesisu. Mpu HecobriofeHu AaHHoi obsizaHHocTn, OnepaTop CBS3M WMeET NpaBo B O[HOCTOPOHHEM MOPSiKe
pacToprryTb [loroBop. He gonyckaTe ucnonb3osaHne Monb3oBaTenbckoro (okoHYeHHoro) obopyaosanus 6e3 napons. ExenHeBHO NpoBepsTb Hanuure napons Ha lonb3oBaTenbCckoM
(okoH4yeHHoOM) obopyaoBaHuu. B cnyqae otcyTcTeus napons AGOHEHT 0Bs3aH WCKNIYMTL [OCTYN Ntobbix NuL B WHTEpHET ¢ ucnonb3oBaHneM [onb3oBaTenbekoro (OKOHEYHOro)
obopynoBaHus ABOHeHTa;

4.1.16 Mpon3BoanTb exeMecsYHble NnaTexy 3a BNageHne 1 Nonb3oBaHue kaxabiM aksemnnsipom O6opyaosanus (B cnyyae, ecnu ObopyaosaHue nepefaHo Bo BniageHue 1 nonb3oBaHne
AGoHeHTa), 3a kaxablit aksemnnap OBopyaoBaHMs B TeyeHWe nepuopa paccpoyku [0 BeiMnathl nonHon ctoumoctn O6opynosakms (B cnyyae, ecnu OBopyaosaHue nepedaHo B
co6CTBEHHOCTb C PaCCPOYKOIA NnaTexa);

4.1.17. Cobniopatb Mpasuna nonb3oBaHus Ycnyramu, n3noxexHsle B [oroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke UHbIM 06pasoM ycTaHoBNEeHHbIe OnepaTopom CBsi3u.
4.1.18. BHOCUTb NnaTy 3a okasaHHble eMy Ycnyri B nonHoM obbeme 1 B onpeaenerHble [JoroBopom nopsiake v cpoku. PerynsipHo npoBepsitb coctosiHue JnuueBoro cyeTa Ha Caiite, npu
NpeaoCTaBNeHnn Takol BO3MOXHOCTM OnepaTopom casian

4.1.19. CobntoaaTb yCnoBms MapkeTUHIOBbLIX MEPOMPUATII 1 (Mn) CneLmanbHbIX akLmil, NpoBoAMMbIX OnepaTopom CBS3M, YCIIOBUS KOTOPLIX pasMeLLatoTes Ha caiTe OnepaTopa CBsaw,
B pamkax koTopbix ABOHEHTY 6bInn oka3aHbl Ycnyri, v BbINOMHSTH WHble 06s13aTenbCTBa, NPesycMoTpeHHble Onucanuem Yenyr.

4.1.20. AGOHEHT UMeeT NpaBo NoraciTb 3af0MKEHHOCTb nepe OnepaTopoM CBS3M M NPUOCTaHOBUTL OKadaHue Yenyr, obpaTvsLunck k OnepaTopy cBsian B MecTax paboTbl ¢ aBoHeHTamu,
ycTaHoBNeHHbIX OnepaTopom CBA3W, C COOTBETCTBYIOLWMM 3asBneHnem. OkasaHne Ycnyr mpuoCTaHaBNMBAeTCA CO AHS, Creaylollero 3a AHeMm nomydeHns OnepaTopoM CBS3u
COOTBETCTBYIOLLEO 3asBNeHMs, ecnv 6onee No3aHMiA CPOK He NpeaycMOTpeH 3asBneHneM AGoHeHTa. Mpu aTom ¢ ABOHEHTa B3MaeTCs nnaTa 3a BECb Nepyof; NPUOCTAHOBIEHIUS OKa3aHms
Yenyr cBf3n B COOTBETCTBIM € Tapudamin Ha AOMONHUTENbHbIE YCAYTU.

4.1.21. CamoctosiTenbHo obecneynTb 3aluTy OT SNEKTPUYECKOTO NepeHanpskeHusi, B TOM YMCNE MMNYMbCHOTO, MONb30BATENbCKOrO (OKOHEYHOrO) U (1nM) MHOTO 0BOPYAOBaHMS,
NOAKIMIOYEHHOTO K aBOHEHTCKOM NMiHIM, PaanokomnnekTy b2c. 3aluuta OT aneKTPUIeckoro nepeHanpsikeHns AomkHa BbiTb ocyllecTsneHa AGOHEHTOM, C CoBnoAeHNeM NpaBsun 1 HOPM
aKCnMyaTaLum SneKTpuyeckux npubopoB M C WUCMOMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHBIM [E/ACTBYIOWMM 3aKOHOAATENbCTBOM TPebOBaHMAM,
npeaoTBpaLLAMLLMX MPUIMHEHNE BPeaa 3A0POBbIO W KU3HW, yiepba UMYLLECTBY, NOBPEXAEHWS MONb30BATENbCKOrO (OKOHEYHOTO) U (MNn) MHOTO 0BOPYAOBaHMS B pe3ynbTaTe BO3HUKLLETO
nepeHanpsxeHus.

ABOHEHT yBE[OMNAETCH, YTO NEpeHanpsXeHNe MOXET NOCTYNUTL MO CETAM Nepeaadn AaHHbIX (TenedoHHbIe, TenerpadHbie, KOMMbIOTEPHbIE CETH) C MCTIONb30BAHWEM Pa3NNYHbIX CPEf,
nepefayn fiaHHbIX (ANEKTPUYECKON, ANEKTPOMArHuTHOM, B TOM YMCIe ONTUYECKOIT) U 3BNEMEHTOB KpenneHnst aboHEHTCKON NMHMN. MepeHanpsikeHns Ha aBOHEHTCKON NMHUK NOSBNAI0TCA
no HesasmcsLmM oT OnepaTopa cBA3N 06CTOATENLCTBAM, NPV rPO30BLIX, IMEKTPOCTATUYECKUX Pa3PAAaXx, HABEAEHUM NapasUTHbIX TOKOB MPW rPO30BbIX PaspsAax, BOHUKHOBEHUN TOKOB
MY KOMMYTaLMW MOLLIHBIX MHOYKTMBHBIX HAarpy30K B CUIOBOM CETM, HAKOMMEHWUM CTaTUYECKMX 3apSHOB HA BO3AYLIHBIX NMMHMSX, HABOAKAX OT BbICOKOBOMbTHbIX JIMHWI 3neKTponepenay,
3aMbIKaHUS CUMOBON CETW UMM BbICOKOBOMLTHON MUHMW 3MEKTPOnepeaadn 1 Npoumx TexHOreHHbIX U popc-MaxopHbix obcToaTensbcTBax. MepeHanpskerne Ha abOHEHTCKOM MuHWM W
anemeHTax kpenneHns aboHEeHTCKOM NMHUIM MOXHO HabnioAaTb, kak NPy KOTTEKHON 3aCTPOIIKe, Tak 1 B MHOrOKBapTMPHOM XUNnoM Aome. ABOHEHT 06513yeTcs nepes NOAKMIoHEHNEM Ui
oTkmoyeHnem kabens ot ObopyaosaHus Bceraa Bblkmtoyath anekTponutaHne OBopyaoBaHWs, KOMMbIOTEPOB, MHOTO obopyaoBakus. OnepaTtop CBS3M He OTBEYaeT 33 BO3MOXHbIE
nocneacTeus B cnyvae Hecobnioaerns ABOHeHTOM HacTosLero myHkTa Onucanus yenyr.

4.1.22.B cnyyae nogkmniodenus no TexHonorm WNGN AGoHeHT 06si3yeTcs:

4.1.22.1. BeigenuTb 1 cornacosatb ¢ OnepaTopoM CBSi3i MecTo 1 cnocob MoHTaxa Paguokomnnekta b2c ¢ y4eTom obecneyeHns npsmMoit BUAMMOCTM Ha 6a3oByI0 CTaHLMIO 1 COrNacHo
Tapuda npegocTasnerns AocTyna;

4.1.22.2. BeigenuTb 1 cornacoBatb ¢ OnepaTopom cBsian MecTo pasmellenns POEagantepa ¢ y4eToM ero HaxoxaeHUs B CyxoM nomeLLeHnn (TemnepaTtypa akcnnyatauumm ot 0 go +40C,
BnaxHocTb He 6onee 90%) Ha paccTosHUN He Aanee 1,5 METPOB OT CyLLECTBYIOLLEN aneKTpuyeckoi poeTku 220B. ABOHEHT 06s13aH NpeoCTaBUTL OTAEMNbHY0 CBOBOAHYIO PO3ETKY U
anekTponuTaHne Pagvokomnnekta b2c ans obecneyenus ero pabotocnocobHocTu (06opyaoBaHUe paccunTaHo Ha KpyrnocyTouHyto paboty u notpebnsiet 9 fo 12 Br/yac);

4.1.22.3. B cnyyae pactopxeHus [loroBopa Ha Oka3aHue ycnyr casu ABOHeHT 06s3yeTcs BepHyTb Pagmnokomnnekt b2c OnepaTopy €BSi3n B UCMPaBHOM COCTOSHIM B TeveHne 30 gHen ¢
AaTbl pacTOpXXeHNs A0roBopa.

4.1.23. AGOHeHT npefocTaBnsieT cornacue Ha npefocTasneHne OnepaTopoM CBA3N KOHCYNbTaLWiA, BKOYas HacTPOIKy 0DOpyAOBaHUS, MyTeM UCMOMNb30BAHWS CETU MHTEPHET, B TOM
yncne BUGEO3BOHKA (fanee — KOHCYMbTaLym) 1 rapaHTUPYeT Hanuyne cornacus MHbIX WL (B TOM YuCne Ha UCNoNb3oBaHNe M3o0paxeHnst), y4acTBYIOLNX B NOMYYEHN KOHCYMbTaLMM 1N
nonaparoLLmx B 00bEKTUB KamMepbl NpW MOMyYeHUn KOHCYNbTaLmn. ABOHEHT rapaHTUpyeT, 4To He ByaeT npeabsBnsTh npeTeHsuit k Onepatopy cesan 1 orpagut OnepaTopa cBA3n OT
nobbIX NPETeH3nA TPETbUX MWL, B CBA3M C MPEAOCTaBneHnemM KoHcynbTaumn. Onepatop CBA3N He MPEeAOCTaBNSeT HUKAKUX rapaHTuit MMbo pexkoMeHaauwii 1 He HeceT kakon-nubo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCnoNb3oBaHNs AGOHEHTOM 0B0pYAoBaHKS W MporpaMMHOro obecrneyeHs, IPUHaANeXaLLero TpeTbM NMLAaM, NPy NOMy4YeHNM KOHCYNbTaLK.

4.1.24. AGOHEHT NOATBEPXKOAET U rapaHTUPYET, YTO KOHTAKTHbI HOMep TenedoHa u/unu aapec aNeKTPOHHON MOYThI, ykasaHHbI ABOHEHTOM Npu 3aknkoyeHy [Joroopa uiunv B nepuoa
nAeiictens [loroBopa, npuHaanexut AGOHEHTY, a B Cryyae ykasaHus KOHTaKkTHOro Homepa Tenedora /unu afpeca SneKTPOHHON NOYTLI TPETLEro NuLa — NOATBEPXKAAET W rapaHTUpYeT,
4TO NoMy4Mn Bce HeobXoaMMble paspeLLeHIs, MOPYYEHIs 1 COracus OT TaKoro TPETLEro NNLA Ha ykasaHue HomMepa TenedoHa 1/unu agpeca aMeKTPOHHO MOYTbI TAKOro TPETLErO NuLa
npw 3akntoyeHnm lorosopa ¢ OnepaTopom CBS3W, a Takke Ha Ucronb3oBaHue OnepaTopoM CBA3M Yka3aHHOro HoMepa TenedoHa /unu afpeca SNeKTPOHHON NOYThI TaKOro TPETLEro Nuua
QNS COBepLUEHNs AeNCTBIA, ykadaHHbIX B [loroBope, Hactoswem OnucaHum ycnyru (B TOM YuCre Ha COBEpLUEHWE MHKOPMALIMOHHO-CIPaBOYHOrO obcnyxuBanms). AGOHEHT HeceT
OTBETCTBEHHOCTb 3a MOITy4eHe COOTBETCTBYHOLMX pa3peLLeHuil, TOpyYeHmis, cornacuin. B cryyae noctynnexns OnepaTopy cBA3u npeTeHsuit, TpeboBaHuin rocyAapCTBEHHbIX OPraHoB,
TPeTbUX MWL, B CBA3N C MCMOMb30BaHMeM OnepaTopom CBA3M HoMmepa TenedoHa, agpeca 3MEeKTPOHHOM NOYThI, YkasaHHbIX ABOHEHTOM npu 3akmiodeHun [loroBopa u/mnu B Nepuoa
peitcteus [loroBopa, AGOHEHT 06s3yeTcs paspeLumnThb Takine NpeTeH3nm v TpeboBaHus CBOUMM cunamu 1 komneHcuposaTb OnepaTtopy CBS3N [OKYMEHTANbHO NOATBEPXKAEHHbIA yiLepb,
NoHeceHHbI OnepaTopoM CBs3u, B CBA3M C HencnonHeHnem ABOHEHTOM 0653aHHOCTEN, NPeAYCMOTPEHHBIX HACTOALLMM MYHKTOM.

4.2. ABoHeHTy 3anpeLyaetcs:

4.2.1. Vcnonb3oBaHne MOEHTU(UKALMOHHBIX AaHHbIX (MMEH, aapecoB, TenedioHOB W T.M.) TPETbUX NUL, KPOMe CryyaeB, KOrAa 3Tv nuua ynomHomouunn AGOHeHTa Ha Takoe
ncnonb3oBakue. B Toxe Bpems AGOHEHT AOMKEH MPUHATL Mepbl MO MPefoTBPaLYeHnio Ucnonb3oBaHus pecypcoB CeT VHTEpHeT TpeTbuMM Nuuamu OT ero UmeHn (obecneumnts
COXPaHHOCTb FTOrMHOB, Maponel 1 MPOYKX KO[OB aBTOPU30BAHHOIO [AOCTYNA M NPOYMX KOAoB Ans Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudpmkaums ceoero IP-agpeca, MAC-azpeca cBoero [onb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHHS, aapPEecoB, UCTIONb3YEMbIX B APYruX CETEBbIX MPOTOKONAX, @ TAaKKE Npoyen
cnyxebHoi nHdopmaLmn npu nepeaade AaHHbIX B CeTb VHTEpHeT.

4.2.3. Vcnonb3oBaHme HecyLLeCTBYIoLLMX 06paTHbIX aapecoB Npu OTNpaBke AMEKTPOHHBIX MUCEM 3a UCKIKOYEHWEM CyyaeB, Korfia MCMonb3oBaHue kakoro-nnbo pecypca Cent WHTepHeT
B IBHOW POPME pa3peLLaeT aHOHUMHOCT.

4.2.4. Vicnonb3oBaHue kaHarnos cBs3v OnepaTopa CBA3M f11S MPONycka UCXOAALLIEro Tpaduka OT MHbIX ONepaTopoB U CETEl CBS3M.

4.2.5. OcyuiecTBrneHve [AENCTBUIA C LieNblo 3MeHeHUs HacTpoek OBopyaoBaHus unm nporpamMmHoro obecneyerust Onepatopa CBA3W UMK MHbIX JeiCTBUIA, KOTOpbIe MOTYT MOBMeYb 3a
coboit cbom B ux paboTe.

4.2.6. He ponyckaeTcs OCyLLECTBNEHME NOMbITOK HECAaHKLMOHMPOBaHHOrO [ocTyna k pecypcam CeTn MHTepHET, npoBefeHne UM yyacTie B CETeBbIX aTakax W CETeBOM B3fOMe, 3a
VICKIIOYEHNEM CIy4aeB, KOrla ataka Ha CeTeBOW pPecype NPOBOANTCS C SBHOTO pa3peLleHns Bnadenblia unn agMyuHNCTpaTopa SToro pecypca. B Tom yucne sanpelLeHbi:

4.2.6.1. [lenctBus, HanpaBneHHble Ha HapyLUeHWe HOpManbHOrO (YHKUMOHUpOBaHWUS 3nemeHToB Cetn WHTepHeT (komnbloTepoB, Apyroro o6OpyAOBaHWS WAM NPOrPamMMHOr0
obecneyeHust), He NpuHaanexalLux AGOHEHTY.

4.2.6.2. [leiicTeus, HanpaBneHHble Ha MoMyYeH1e HeCaHKLMOHNPOBaHHOTO focTyna k pecypcy CeTn MHTepHeT (kommbloTepy, ApyroMy 060py[oBaHIio Ui MHCHOPMALMOHHOMY pecypcy),
rnocregytoLLee NCnomnb30BaHNe Takoro JOCTYNa, a Takke YHUYTOXEHWe Ui MoamduKkaLus NporpaMMHOro 0becrneyeHns Unm JaHHbIX, He NpuHaanexatymx ABoHeHTy, Bes cornacoBaHms ¢
BnagenbLamm 3Toro NporpamMMHoro 0becrneyeHns unu AaHHbIX, Mo agMUHCTPATOPaMi JaHHOTO MH(OPMALIMOHHOTO pecypca.

4.2.6.3. Mepenaya komnbtotepamu B CeTb MHTEpHET GeccMbicnieHHoi unu GecnonesHoit nHdopMaLym, co3aatoLlei NapasuTHy0 Harpyaky Ha 3Ti KOMMboTepbl Ui 06opyaoBaHue, a
TakKe NPOMEXyTouHble y4acTki CeTi, B 06bemax, NpeBbILLatoLLMX MAHAMANBHO HeoBX0aMMbIE A5 NPOBEPKM CBA3HOCTY CETel U AOCTYNHOCTY OTAENbHBIX ee aneMeHToB. He gonyckaeTtcs
BKkroueHne B O6opynoBaHmne Onepatopa csisu 6e3 cornacoBanus ¢ OnepaTopom CBSA3W AOMOHUTENbHbIX MPUBOPOB M YCTPOWCTB.

4.2.7. ABoHeHT 06513aH NPUHSATL HaANexallye Mepbl MO TaKoii HAaCTPOIiKe CBOMX PECYPCOB, KOTOpas NpensTcTBoBana Obl HeJOOPOCOBECTHOMY UCMONB30BAHNIO 3THX PECYPCOB TPETHUMM
nvMuamu, a Takke onepaTMBHO pearvpoBaTb NpW ODHapyXeHWM CryyaeB Takoro WUcnonb3oBaHus. [pumepamu noTeHUManbHO NpobnemMHOM HAacTPOWKU CETEBbIX PECYPCOB U WMHOTO
0bopyaoBaHus SBRAOTCS:

4.2.7.1. OTKPBITBIA PETPAHCIATOP 3NEKTPOHHOI NouThl (SMTP-relay);

4.2.7.2. obLLeocTynHbIe [ HeaBTOPU3OBaHHOM MybnvKaLym cepeepbl HOBOCTEN (KOH(epeHLwiA, rpynn);

4.2.7.3. cpeqcTBa, N03BONSIOLLME TPETHUM NULIAM HEABTOPU3OBAHHO CKPbITb MCTOYHIK COEANHEHMS (OTKPbITbIE NPOKCU-CEPBEPBI U T.N.);

4.2.7.4. 0bLLenoCTyNHbIE LIMPOKOBELLATENbHBIE afpeca NokarbHbIX CeTell;

4.2.7.5. 3neKTPOHHbIE CTIMCKM PacChINKi C HEA0CTATOYHOI aBTOPU3aLIME MOANMCKN N 6e3 BO3MOXHOCTM €€ OTMEHb;
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4.2.7.6. camocTosTeNnbHas HacTpoitka AGOHEHTOM Ha komnbloTepe ABGOHeHTa coeavHeHus ¢ 6ecnpoBoaHbIM MapLupyTuaaTopom Wi-Fi, a Takke uHas HecornacoBaHHas ¢ OnepaTopom
CBs31 HacTpoitka obopyaoBaHus AGoHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. Oka3blBaTb AGOHEHTY Ycnyri B COOTBETCTBIM C IEMCTBYIOLLMM 3aKOHOAATeNbCTBOM, ycroBusiMu [loroBopa, 3akasom Ha Ycnyru cBsiau, a Takke umetolmummucs y OnepaTopa cBsiav
nmueHsnamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa yCTpaHATL HevcnpaBHOCT CeTn i ABOHEHTCKON MMHIKM, MPEnATCTBYHOLLME NONB30BAHMIO YCnyramu, Npy YCroBim BbINonHeHns ABOHeHTOM 0653aTenscTs
no florosopy, He no3aHee Yem B TeyeHue 10 (Jecsin) paboumx AHeN Co AHS perucTpaLun 3asiBku, a B Cryyae NoBPEXAeHNs MarucTpanbHbix cetel — 14 (YeTbipHaauaTv) paboumx aHen,
1 BbINOMHATH MHblE 06513aTeNbCTBA, NPeAycMOTpeHHble OnucaHuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 nameHeHun Tapudos He MeHee yeM 3a 10 ([ecsiTb) OHeN [O BBELEHWS HOBbIX, N3MEHEHNs AeiCTBYtoWMX Tapudos, B Nopsake, NpeLyCMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He NpesycMOTPEHO A CTBYHOLLMM 3aKOHOAATENbCTBOM.

4.3.4. Tpon3BecTy nepepacyeT abOHEHTCKON NnaTbl 3a YCyrv CBSA3M N0 NUCbMEHHOMY 3asiBrieHnto ABOHeHTa, NpuHsToMy B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIMIU OnepaTopom
cBsi3u, B cnyyae MpepbiBaHust NpeAoCcTaBneHs Yenyr CBs3n, Npu Hanuumn NUCbMEHHOTO NOATBEPXKAEHUS CO CTOPOHBI TEXHUYECKO cryxBbl OnepaTopa cBsiau.

4.3.5. M3Belatb AGOHEHTa 0 npeAnonaraeMbIx nepepbiBax B IPeJoCTaBneHN YCnyr cBA3M, CBA3aHHbIX C HEOOXOANMOCTLI0 NPOBEAEHNS NNaHOBO-NPOdUNAKTUYECKnX paboT, He no3aHee,
YeM 3a CyTKM [0 MpeAnonaraemMoro Hayana ux NpoBeAeHNs, NyTeM pasMeLLeHns MHAopMaLn Ha cooTBeTCTBYoLLMX CaliTe. MpoBefeHre NNaHoBO-NPOdUNakT4eckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca nogpsia He cuntaetcs MpepbiBaHUEM NPeAOCTaBAEHNS YCNYrW CBA3M W NoaNexuT onrate AGOHEHTOM B COOTBETCTBUM C [JoroBopoMm.

4.3.6. Onepatop cBsi3 Ha [OOPOBOMBHOI OCHOBE MPUHUMAET Ha cebsi AoMonHUTENbHbIe 0653aTeNbCTBa MO YCTaHOBKE Ha CBOEM 060pY[OBaHMM CBS3M NPOrpaMMHOro obecneyeHus,
HanpaBMneHHOro Ha OrpaHMyeHne pacrpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHve pacrnpocTpaHeHus cnama ocylecTensieTcs OnepaTtopoM CBs3u B 0Obeme, KOTOPbIA MOXeT
obecneunTs NporpammHoe obecneyermre. Onepatop CBA3N HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHNE YCTaHOBMEHHbIX HACTOSLLIMM MyHKTOM 00S3aTensCTB B NOPSAKE, NPeAyCMOTPEHHOM
AeiCTBYIOLNM 3aKoHOfaTeNnsCTBOM. OnepaTop CBA3N HE rapaHTUPYET MOMHYIO 3aLUTy OT «craman.

4.4, AGOHEHT MMeeT NpaBo:

4.4.1. BecnnaTHO 1 KPYrMOCYTOYHO NOMy4aTh MHPOPMALMOHHO-CMIPABOYHbIE YCAYTI, B TOM YUCHE — O COCTOSHUM JTMLEBOro cyeTa, MH(OpMALMIO O MOPSAKE 1 YCNOBMSX NONb30BaHNS
Ycnyroit Ha caitte OnepaTopa cBsian, a Takke no TenedoHam, ykasaHHbIM B pekauutax Onepatopa cesiau, npu coobiyeHmn ABoHeHToM Homepa [loroBopa v COOTBETCTBYtOLLEro 3akasa
(ToruHa v Maponst - Npu HanW4UK) UK UHO MHGOPMALWK, NO3BONSIOLLE JOCTOBEPHO YCTAHOBUTB IMYHOCTL AGOHEHTa, B TOM Yncne nyTeMm coobLLeHs aapeca NpeAoCTaBneHus ycnym
CBSA3M W hamunnm, MeHn, oTyecTBa AGOHEHTa N NApoMbHOTO CoBa, B Cryyae npefocTasneHns OnepaTopoM CBA3N Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBS3M UMeET npaso
OTKIMOHMTL COOTBETCTBYHOLLMIA 3anpoc ABOHEHTa B Cryyae CoobLUEHN HENOMHON UMK HETOYHOM MHChOPMALIK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThbl 3@ YCryr CBA3M 3a HW, B TOM YMCIIE MPEBbILLALLME HOPMATUBHbII CPOK YCTPAHEHNS HEMCTIPABHOCTEN, ECITN HENCMPABHOCTY BO3HUKIN HE MO
BUHe ABOHEHTa, a Takke B WHbIX CriyyasiX, MpeayCMOTPEHHbIX [EiCTBYIOWMM 3akoHoAaTenbCTBOM. [ing odopmneHns nepepacyeta ABOHEHT 0Bs3aH 0BpaTuTbCA C COOTBETCTBYHOLUM
NUCbMEHHbIM 3asiBneHnem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MApKETUHIOBbIX M MHBIX CreLpanbHbIX akuusx, NPOBOAMMbIX OnepaTopoM CBs3W, YCTaHABNUBAIOWMX YCNOBUS NPeAOCTaBNEHNS YCMyr, OTAUYHBIX OT YCIOBU,
YCTaHOBMEHHbIX HacTosLmM Onucannem. O NpoBeAeHUN AaHHbIX aKkLyiA, YCnoBusX akumin OnepaTop cBsan nHdopMupyeT AGOHEHTOB MyTem pasmeLLeHns uHdopmaumun Ha Caite uiunm
AOMONHUTENBHO B ApyrMX dopmax no ycmotpernio Onepatopa cBssn. Yuactne AGOHEHTA B MApKETUHIOBbIX M MHbIX CreupanbHbiX akuusx, a Takke COrmacue C WX YCroBUSMM
NOATBEPXKAAETCA COOTBETCTBYIOLLMMM OTMeTkamu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWst MApKETMHIOBbIX W WHbIX CeLanbHbIX akuusx ABOHEHT BripaBe 0BpaTUTLCH K
OnepaTtopy CBA3M C COOTBETCTBYIOLMM 3asiBNEHNEM.

4.5. Onepatop CB3W MMEET NpaBo:

4.5.1. MpnocTaHosuTb Aeiictane florosopa u/nnm noboro 13 3aka3os B OAHOCTOPOHHEM MOPSAKE B CEAYOLNX CyYasX:

4.5.1.1. Mpu oTpuuatensHom 6anaxce Ha Jluuesom cyete AboHeHTa OnepaTtop CBS3M MMEET NpaBo MPUOCTAHOBUTL OKasaHue Ycryr A0 MOMeHTa noralleHns AGOHEHTOM 3a0MKEHHOCTY
no Tapudam OnepaTopa CBs3, €CIM MHOE He NPeayCMOTPEHO HacTosLLmMM OnucaHnem Yenyru.

4.5.1.2. Tpon3BeCTM MONHOE WM YaCTUYHOE MPUOCTAHOBNEHWE OKasaHMa Ycnyr, cBA3aHHoe ¢ 3ameHon OBopyaoBaHus, NporpaMMHOro obecneyenns Unu npoBeseHus apyrux pabor,
BbI3BaHHbIX HEOOX0AMMOCTLH NofaepxaHns pabotocnocobHocTn 1 passuTis CeTu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsa, yBeaomus 06 aTom AGoHeHTa B nto6oil hopme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

4.5.1.3. Ecnn okasaHue Ycnyr cospaet yrpo3y 6e3onacHocTv 1 060poHOCnocobHOCTM rocyaapcTea, 330poBbIo 1 Be3onacHocTy niofei;

4.5.1.4. Ecnm ABOHeHT ncronb3yeT Yenyrv Ans kakux-nnbo He3akoHHbIX Liened, unu xe nomyyaet Ycmnyri He3akoHHsIM cnocobom, akcnnyaTupyeT npegoctaeneqHoe OBopyaosaHue ¢
HapyLieHMeM npaBun  TEeXHWYECKOW SKCTnyaTaLum WnmnM  ucrmonb3yeT HecepTudmumpoBaHHoe [lomb3oBaTenbckoe (OKOHewHoe) obopydoBaHWe, a Takke ecnu nonyyaet
HecaHKLMOHMPOoBaHHbIi foctyn k ObopyaosaHuio Onepatopa cBsau.

4.5.1.5. Ecnu ABoHeHT He cobniopaeT lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [Joroope, Hactosiwem OnucaHuu Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBs3u, HapylaeT ycnosus [lorosopa, Onucanus Yenyr, 3akasa, WHbIX AOKYMEHTOB, SBNSIOLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B Cry4asX, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepam.

4.5.2. I3ameHsTb B OfHOCTOPOHHEM nopsiake Tapudbl npefocTasneHns foctyna, TapudHbie nnaHbl, Tapudbl Ha JONONHUTENbHbIE YCIyry, a Takke Tapudbl Ha ObopyaoBaHue, 3BeCTUB
06 aTom ABoHeHTa He MeHee yeM 3a 10 (JecsTb) AHelt B MecTax paboTel ¢ aboHeHTamu, Yepes CpeacTBa MacCoBOW MHAOPMALIMK W (M) NHAOPMALIMOHHbIE CUCTEMBI, @ TakKe UHBIM
cnocobom no yemoTpeHuto Onepatopa CBA3u, €CIv UHOE He NPeAyCMOTPEHO AENCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “meeT NpaBo BBOAUTL (HnrbTpaLIo BXOASLLEro Tpadvka no onpeAeneHHbiM noptam npotokonos TCP n UDP.

4.5.4. TlopyunTb TpeTbUM NnLIAM 3akmioyaThb [JoroBop, a Takke OCyLecTBAATL pacyeTbl ¢ ADOHeHTOM OT umeHn OnepaTopa CBs3u; nepeaasaTh NOHOMOYWS MO UCTIONHEHMIO HACTOSILLIETO
[loroBopa TpeTbUM nuLaM, B TOM YuCne ANs OCYLLECTBNEHNS MHAhOPMALWMOHHOTO 06CnyXMBaHNS 1 pac4eTos no [loroBopy; nepedasathb (ycTynatb) TPETbMM NWLAM NpaBo TpeboBaHus
HeuncnonHeHHbIx aboHEHTOM AeHeXHbIX 0653aTenbCTB Nepe/ onepaTopoM CBA3N.

5. NOPAQOK NPELOCTABNEHINA'YCITYT A CB A3V

5.1. [lo MOMeHTa OKa3aHus Ycnyru no npefocTaBneHuio octyna AGOHEHT AOIMKEH NPOU3BECTY OMIaTy NOHOW CTOMMOCTY YCIyri N0 NPeAOCTaBNEHNIO JOCTYNA UK NyiaTexa 3a nepBbii
MecsL| B CYeT CTOMMOCTI Yenyri Mo npeaocTaBnermnio Aoctyna (ecnv 3aka3om npeaycMOTPEHa paccpoyka nnatexa), 3a BnafeHme v nonb3oBaHue kaxapiM aksemnnspom ObopynosaHns
(B cnyyae, ecnn OBopyaoBaHWe NepefaHo BO BNafjeHue U MoNb3oBaHue), ONnaTy B CHeT CTOMMOCTI NnaTexa 3a kaxablit sksemnnsp ObopynosaHus (B cnyyae, ecn ObopynosaHme
nepefaHo B COBCTBEHHOCTb C paccpoyKol nnaTexa) B NepBoM nocne npegoctasnennst AGOHeHTY [OCTyna k Ycnyram cBsisu u nognucaHins CtopoHamu AKTa caaum-npueMki yenyr no
npefocTaBNeHnto AOCTyNa MecsLie 1 NepBOHaYanbHbI aBaHCOBbIV MaTeX 3a NONb30BaHWe Ycnyramm CBS3M B pa3Mepe, YCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B Onucaqmm
Yenyr He yka3aHo MHoe.

5.2. Ycnyra no npegoctasnermio fjoctyna AGOHeHTY okasbiatotcs OnepaTopom cBsav B TeueHne 5 (MsTn) paboumnx JHeit ¢ MOMeHTa onnaTbl ABOHEHTOM MOMHOM CTOMMOCTYW Yenyr no
NpeaoCTaBneHmio A0CTyNa UiV NNaTex 3a NepBblit MecsiL| B CYET CTOMMOCTY YCyrit No MpefocTaBReHnto AOCTYNa (ecnu 3aka3oM npefycMOTpeHa paccpoyka nnaTexa) u nepBoHavansHoro
aBaHCOBOIO NMaTexa B pamepe, ycTaHoBneHHoM OnepaTopom casisu, no Tapudpam Onepatopa cBA3u B NOMHOM 06beMe, ecriv MHOe He yka3aHo B HacTosilem Onucanun Yenyru uinmm
3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTaBneHnto goctyna ABoHeHTy Kk Ycnyre cBsisn OnepaTop CBS3v NPOM3BOAUT NPOBEPKY NPEAOCTaBNeHNs JOCTyNna U NpefcTaBnseT
ABOHeHTy Ans noanucaHus AKT caaduu-npuemki Yenyrv no npefocTtaBneHmto AocTyna. AGOHeHT 0653aH NpUHATL Yenyry no npepocTaBneHnio AOCTyna HenocpefcTBEHHO nocne ee
Oka3aHus nnbo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTtopa NMUCbMEHHYIO MOTMBMPOBAHHYIO MpeTeHawto. PakT Hagnexaliero okasaHus ABOHeHTy Ycnmyrv no
npeaocTaBneHnto 4OCTyNa NofATBepXAaeTcs noanvcaHHbiM CTopoHamu AKTOM chaun-npueMkn Yenyri no npegocTaBnenmio foctyna. Mpefoctaenerue Ycnyr cBs3n B NepBoM MecsiLie
[LeliCTBIS COOTBETCTBYHOLLEro 3akasa OCyLUECTBIISETCA C AaTbl OKa3aHWs Ycmnyri1 no npesocTaBneHnio JOCTYNa, eCRv MHOe He ykasaHo B 3akase.

5.4. AGOHEHT NonyyaeT nonb3oBaTemNbCKIUA KOMMEKT, B KOTOPbIN BXOAUT Heobxoaumas TexHuyeckas MHOopMaLms Ans npeaocTaBnenns JocTyna K Ycrmyram cBasu.

5.5. OgHoBpemeHHO AGoHeHTY npucBamneaeTcs ums (login) n naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BOCCTaHOBNEHWS Napons 1 NOMyYeHNst MHAOPMALMOHHO-CIPaBOYHbIX YCIYT, CBA3aHHBIX C ucnomnHeHnem [loroopa, ABoHeHT Bnipase coobiuuTe OnepaTopy cBsian nocrne
3akntoyeHns [loroopa v noanmucanms 3akasa naporbHyto pasy v knodeBoe cnoso. Onepatop cBsan coobiuaeT AGOHEHTY Naporb MpK YCNOBUK MPaBUBHOTO Yka3aHWst UM NaposbHON
¢bpasbl W KNKOYEBOTO CroBa.

5.7. B cny4ae nameHeHIst HaCTpOeK CeTeBOI KapTbl 1 (k) COOTBETCTBYIOLLMX NPOTOKOMOB HACTPOIKM, & TakKe yYCTaHOBKM Nk jobaBneHns ceTeBbIX NPOTOKOMOB, CeTeBOr0 060py[0BaHNS,
ceTeBblx CnyxD, npousBeaeHHbIx AGOHEHTOM camocTosTeNnbHO, OnepaTop CBA3N He HECET HWUKAKOW OTBETCTBEHHOCTU 33 MOCMEACTBUS HECAHKLMOHMPOBAHHOMO [OCTYNa K AaHHbIM,
XpaHsILMMCS Ha KomnbloTepe ABOHeHTa.

5.8. ABOHeHT 06s13yeTcs Npu npekpallieHnn AeicTeus [loroBopa w/unu cooTBeTCTBYIOWEro 3akasa (He3aBMCUMO OT MpUYKHbI) BepHyTb Onepatopy cBsian ABOHEHTCKYIO NUHWIO 1
O6opynosaHue (B crnyyae, ecnn O6opyaoBaH1e NepesiaHo BO BriafieHWe 1 nonb3osaHue AGoHeHTa) B TeueHne 5 (MsiTi) gHed ¢ aaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepepayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3M, €CN MHOE He MpedycMOTPEHO HOBbIM 3aka3oM. [Mpu HencnonHeHn AGOHEHTOM 0Bs3aHHOCTI Mo
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Bo3BpaTy ABOHeHTCkoN nuHMM OnepaTop CBsi3N UMEET NpaBo B3bickaTh ¢ AGOHEHTA CTOMMOCTb ABOHEHTCKOW NUHWM, @ Takke NoTpeboBaTb BOMELLEHIUS PACXOM0B, CBS3AHHBIX C €8
BO3BPATOM (BKII04as cyaebHble 3aepxkm). Mpn HencnonHeH ABoHEHTOM 06513aHHOCTI N0 BO3BPATY nepeaaHHOro BO BNageHue 1 nonb3osaHne O6opyaosanins OnepaTop cBA3n Brpase
B3bickaTb ¢ ABOHeHTa cToumocTb ObopynoBanms, AercTeytoLyto y OnepaTopa cBA3M Ha MOMEHT onnaTkl cornacHo Onucanmio Yenyru, a Takke notpeboBaTb BO3MELLEHUS PacXoaos,
CBSI3aHHbIX C €ro BO3BPaTOM (BKMoYast cynebHble N3nepKi).

5.9. ABoHeHT 06si3yeTcs B cryyae yTpaThl nepepaHHoro ObopynosaHus, Paguokomnnekta b2c coobwmts Onepatopy cBsian nyTem HanpasneHust AGoHeHToM OnepaTopy CBSi3u
COOTBETCTBYIOLErO MUCLMEHHOTO 3asiBMEHNSA O ero yTpaTte B Mectax paboTkl ¢ aboHeHTamn OnepaTopa cBsian, nbo coobLynts OnepaTopy CBA3M O BbIXOAE W3 CTPOA NepefaHHoro
O6opynosanus, PagnokomnnekTs b2c no Teneciony. B cnyyae Bbixoga nepeaarHoro Obopyaosanus, Pagnokomnnekta b2c 3 cTpos ero 3ameHa npoussoaMTCs ToMbKo Nocne Bo3BpaTa
ABoHeHTOM BbiLepLwero 13 ctpost Obopynosanus, Paguokomnnekta b2cOnepatopy casian. Mpepoctasnenne O6opynosaHns AGOHeHTY npon3soauTcs niobbimM yaobHsIM Ans OnepaTopa
cBs13v cnocobom nocne onnatbl AGOHEHTOM CTOUMOCTH yTpayeHHoro v noepexaeHHoro ObopynosaHus, Paguokomnnekta b2c, aeiictsytoller y Onepatopa CBA3v Ha MOMEHT onnathl
cornacHo OnucaHutio Ycnyru, B cnyyae NOATBEPXAEHNS TEXHUYECKUMI crielmanucTamin OnepaTopa CBs3u, YTO BbIXOA Takoro 060pyAoBaHNs 13 CTpost NpousoLuen no BuHe ABoHeHTa. B
cnyyae nospexgenns Obopynosarus, Pagnokomnnekta b2c (3a nckmioyeHnem noBpexaeHuiA, BOSHUKLLNX No BuHe OnepaTopa CBs3u), B TOM YiCne NoBpexaeHmil kopnyca ObopynosaHms,
Pagvokomnnekta b2c, He nossonsiowme B fanbHeiiluem akcnnyatuposaT ObopyaoBanue, Paguokomnnekta b2c wmmn CyLLECTBEHHO HapyLaloWwmx ero BHELWHWA BuA, ABOHEHT
Bo3meLLaeT Onepatopy cBsian yobITkM B pasmepe cToumoctn Obopynosanusi, Pagvokomnnekta b2c. B cnyyae Bbixoga, nepenaqHoro A6oreHTy OBopyposanus, Paguokomnnekta b2c u3
cTpos no BuHe OnepaTopa cBs3 ero 3ameHa nponasoanTcs OnepaTopoM CBs3M 3a CBOIA CHeT.

6. MPABUNA MONb30OBAHUA YCNTYTAMI CBA3N .|

6.1. OchuupanbHble cooblyenns ans ABoHeHTa pasmelyaioTcs Ha Caitte.

6.2. Onepatop cBsi3ut 1 ABOHEHT He MMEIoT NPaBo pasrnaluaTh NOMMH 1 Naposb, UHble BbigeneHHble AGoHeHTY OnepaTopoM CBS3W MOEHTU(MKALMOHHBIE NPU3HaKN TPETBUM NuLaM, 3a
VICKIOYEHNEM Crly4aeB, NPeAyCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuitckoint Geepauum.

6.3. AGoHeHT 00s13aH HemezneHHo onoBecTUTb OnepaTopa CBA3M O pasriaLleHni KOHMAEHLMANBHOCTM Napons.

6.4. Maponb MoxeT 6bITb M3MeHeH No TpeboBaHMio ABOHEHTa B yCTaHOBNEHHbIX OnepaTopoM cBsiai MecTax paboTbl ¢ aboHeHTamMn MMbBo camocTosiTeNbHO B pasgene «JInuHbIn kabuHeT»
Ha CaliTe, a Takke no uHuumatee Onepatopa CBSA3K NOCHE COrNacoBaHNsi COOTBETCTBYHOLLErO U3MEHeH!s ¢ AGOHEHTOM.

6.5. Pasmelenne vHdopmauum Ha cepeepe Onepatopa cBf3u, a Takke ee obHoBneue obecneunBaetcs OnepaTopom cBsan. Onepatop CBsiaW ocTaBnsieT 3a coboil npaso B
OfiHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHNE O AONYCTUMOCTI pa3MeLLeHNs NoNb3oBaTENbCKUX MaTepuanos Ha cepsepe Onepatopa cBa3m.

6.6. MHchopmaumsi o cocTosiHum JTnLeBOro cyeTa, a Takke CTaTUCTUKa No NoTPeBneHHbIM Yeryram v pacxofoBaHuio cpeacTs ¢ JLeBoro cyeta JOCTynHbI ABOHEHTY HE3aBUCUMO OT
cocTosHus Juesoro cyeta Ha Carire.

6.7. OkasbiBaemble OnepaTopoM cBs3u Ycnyr He npeHa3HadeHs! Anst paboTsl C NPUNOKeHUSIMU GUPKEBbIX TEPMUHANOB B peanbHOM BPEMEHM; AMNS UCMOMNb30BaHUS MHbIX MPUIOXEHMIA,
HecTabunbHOe CoeANHEHIe C KOTOPbIMYW Yepe3 CeTb Nepeaayn faHHbIX MOXET NoBneYb NpuumHeHue AGOHeHTY yilepba, UHbIX Heyno6CTB.

7. TAPVOb I 1A TTAT EXK 1 s

7.1. AGoHeHT npownssoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepatopoM cBsiav. Tapudbl Ha Ycnyru, AeicTBytowme Ha MOMeHT nognucaqus CTopoHamu [loroBopa u/vnm
3akasa, ykasaHbl B Onucannm Yenyr, a Tarke Ha Cante. Tapudbl, B TOM uncne, MoryT BbiTb n3MeHeHbl OnepaTopom CBS3M B paMkax MapKETUHIOBbIX MEPOMPUSTUIA 1 (UMW) crieLnanbHbIX
aKuwi, npoeoauMbIx OnepaTopom CBsi3n, 0 YeM MOXET BbiTb MPOCTaBNEHa OTMETKA B 3aka3e Ha Oka3aHne COOTBETCTBYHOLMX YCnyr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsian MHopMupyeT ABOHeHTa nyTeM pasmeleHust uHgopmauum Ha CailTe uunu JONOnHUTENbHO B Apyrix (popmax no YCMOTPEHMKO
Onepatopa cBsian. Pasviep aboHeHTCKol nnaThl 3a MecsL, B koTopoM ABOHeHTY Obln npefocTaBneH AOCTyN K Ycnyram CBSi3W, OnpefenseTcs ¢ MOMeHTa NpefocTaBneHns [octyna
MPOMOPLIMOHATBbHO KONMYECTBY AHEN NOMb30BaHNS YCryramn CBA3M.

7.3. B cnyyae nsmerenus Tapudos OnepaTopom CBA3M NPOM3BOAMTCS NepepacyeT nnatbl Mo HoBbIM Tapudam OnepaTopa CBs3M C MOMEHTa UX M3MEHEHNS.

7.4. Monb3oBaHue Ycnyramu cesan OnepaTopa CB3n MOXeT OCyLLeCTBNATLCH AGOHEHTOM B criyyae, ecniu banaHc Nuuesoro cyeta ABOHEHTa He ABNSETCA OTpULATENbHBIM (MHGOpMaLms
0 cocTosHMM JTnLEeBOro cyeTa, a Takke CTaTucTUka No noTpebneHHsIM Ycnyram 1 pacxoAoBaHnio CpencTs ¢ JInLeBoro cyeta A0CTynHbI ABOHEHTY HE3aBUCUMO OT COCTOSHIS JLeBoro
cyeta Ha Caitte, B cniyyae npepoctasnerns Onepatopom CBA3M Takoi BOIMOXHOCTV AGOHEHTY), ECI MHOE He NpeayCMOTPEHO COOTBETCTBYHOLMM 3aka3oM 1/unin HacToswmm Onucanmem
Yenyru.

7.5. Onepatop CBsA3W NPOM3BOANT HauMCNEHe abOHEHTCKOM NnaTkl 3a Yenyru cBsan, a ABOHEHT 0653aH onnauneaTb aDOHEHTCKYI0 MNaTy 40 MOMEHTa NpekpalLLeHus aeicTeus [lorosopa
ninnn 3akasa, ecnn nHoe He npeaycMoTpeHo HacToswwmm OnucaHuem Ycnyr. Mnatexu 3a npegoctasnenHre Ycnyr cBsn, 3a BnafeHue 1 nonb3osaHne ObopynosaHnem (B cnyyae, ecrnm
O6opypnoBaHue nepefaHo BO BiafeHue v nonb3osanue AboHenTa), 3a ObopyaoBaHe B TeueHWe nepuoga paccpoyki 40 BbinaThl NonHoM ctoumoct Obopyaosarus (B crydae, ecnm
O6opynoBaHmie nepefaHo B COBCTBEHHOCTb C PACCPOYKON MNaTexa) HaYMHAKOT HAYNCIATLCS W B3MMATLCS, @ YCNYru CBA3M HAuMHAKT okasbieaTbcs OnepaTopom CBSA3M C MOMEHTa
nopnucanmns CtopoHamu AkTa caaun-npuemky Ycnyru no npeaoctaBnenmio AoCTyna (eCnn MHoe He NpefycMOTpeHo HacToswmM Onucanem Yenyri uiunm cooTBeTCTBYOWMM 3aKasom),
nnbo 3aka3om Ha Ycnyry cBA3u, AOCTYN K KOTOPOW Bbin NpefoCTaBneH B COOTBETCTBUM C paHee NoanucaHHbIM ¢ ABOHeHTOM [1oroBopom u/unu 3akasoM, He3aB1CUMO OT TOTO, NPOU3BELEHb
nm ABoHeHTOM Heobxofumble HacTpoiiki [Monb3oBaTenbckoro (okoHewHoro) obopyaosanus. lnata 3a BnapgeHue u nonb3oBaHne OBOpPYAOBaHWEM HAYMCTISETCH HE3aBUCUMO OT
(hakTudeckoro notpebneHus Ycnyr cesasu 40 MOMEHTa NpekpalLeHns aeictamus Jorosopa unnm 3akasa.

7.6. ABOHEHT BHOCUT Ha [lnLieBOII CHET NepBOHAYambHbI aBAHCOBbIN NNATEX B pa3vepe, ykasaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble oT AGOHeHTa No [loroBopy, CYUTAOTCS NOCTYMMBLUMMM C MOMEHTA BHECEHMS HaMW4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBA3W (MpU HAanM4UM Takoi
BO3MOXHOCTM y Onepatopa cBsan) n1bo B iHAHCOBO-KPEAUTHBIE YYPEXAEHUS HA YCIOBMSX, YCTAHOBNEHHbIX (IMHAHCOBO-KPEAMTHBIMM YHPEXAEHNAMU, MO0 B MnaTexHble CUCTEMbI
(BKNKOYas TepMMHarnbl onnatbl YCRyr), U 3auucnsalTca Ha Juuesoii cyeT, ykasaHHbli AGOHEHTOM B MNaTeXHOM AOKyMEHTE (B MOMEHT nogmucaHus 3akasa k [loroopy AGOHeHTY
BblenseTcs JiuueBoit cyeT no cooTeeTcTBylowWemy 3akasy. Homep fuuesoro cyeTta cooTBETCTBYET HOMEpY nopnucalHoro CTopoHamu 3akasa). B cnyyae, ecnv HasHayeHwe nnatexa
ABOHEHTOM He yka3aHo WnK He NO3BOMSIET [AOCTOBEPHO ONPELENiTb, Ha Kakow JT1LEBOI CyYeT NepeumcrsioTcs AeHeXHbIe CPeaCcTBa, AaHHble eHeXHbIe CPeACTBa He 3a4MCNSoTCA Ha
Nnuesoi cyeT ABOHEHTa 1 YYMTLIBAKOTCS HA OTAEMNBHOM CHeTe A0 MOMEHTa Haanexalero ocopmneHnst AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, MO0 yTOYHEeHUs ABOHEHTOM Ha3HauYeHMs
nnaTtexa. YTOYHeHe HasHaueHus nnatexa npounseogutcs AGOHeHTOM nyTem obpatueHust k OnepaTopy cBs3n B MecTax paboTbl ¢ abOHeHTaMm, yCTaHoBMNEHHbIX OnepaTopom CBsi3u, C
COOTBETCTBYIOLLMM 3asiBNeHNEM C 06513aTeNbHbIM YKa3aHWeM HoMepa YTOYHAEMOro NNaTeXHOro A0KyMeHTa, HomMepa JINLEBOro c4eTa u NNaTexXHOro A0KYMEHTa, N0 KOTOPOMY NMPOU3BEaEH
COOTBETCTBYIOLWIA NNATEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTee nnathbl Mo [lorosopy, cnuckiBaiotcst Onepatopom cBssm ¢ fuuesoro cyeta AGOHeHTa B NepByto 04epedb AN MOoralleHns 3aA0MmKEeHHOCTY
ABoHeHTa.

7.8. ABOHEHT Bnpase NPOU3BOAUTL CBEPKY NaTEXEN.

7.9. Onnata Ycnyr v BHeceHre nnatbl 3a BniafeHue 1 nofnb3oBakue ObopynosaHnem (B cnyyae, ecn OBopyaosaHie nepeAaHo BO BNageHe 1 nonb3osaHie ABOHEHTa), B CHeT CTOUMOCTH
Ob6opynoBaHus B TEYEHWE Nepuoga PaccpOYKM A0 NOMHOI BbinnaThl cToumocTi O6opynosanus (B cryyae, ecnv O6opyaoBaHne nepesaHo B COBCTBEHHOCTb C PACCPOYKONA nnaTexa), B
CYeT CTOMMOCTI YCIyrvt o MpejoCTaBNEHI0 AOCTYNA B TEYEHWe NeproAa paccpoykyvl A0 BbINMAThI NOMHOM CTOMMOCTH NPELOCTaBNeHNs JOCTyNa (B Cyyae, ecnv 3aka3oM npefycMoTpeHa
paccpoyka nnatexa ) Npou3BOAMTCS AEHEXHBIMM CPeACTBaMM Mo BbiGopy ABOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBAA3K (MPK HanmM4uK Takol Bo3MOXHOCTY y OnepaTopa cBA3u), b0 B KpeAMTHO-(hUHAHCOBBIE YYpeXaeHus, nubo ¢
1CMONb30BaHNEM NMATEXHbIX CUCTEM (BKITHOYas TEPMUHANbI onnaThl Yenyr);

- BesHanMyHbIM nepeumcriennemM Yepes (PUHAHCOBO-KPEAUTHBIE YYPEXAEHUS Ha YCMOBMSX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAUTHBIMW YYPEXAEHUSAMN, @ Takke WCMOoNb30BaHWEM
nnaTexHbIX cUCTEM (BKNIOYas TepMUHanbl onnatbl Yenyr) Ha pacyétHbln c4éT OnepaTopa cBsiaW, ykasaHHblit B floroBope. [Mpu onnate Ycnyr Onepatopa cBsian Yepe3 thnHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NnaTexHOM AOKYMEHTe [OMKeH ykasaTb (hamunuio, HULManbl U aapec, No KOTOPOMY MPOWU3BE[eHO NpedocTaBneHne emy [OCTyna K Ycmnyram.
OcyuwecTenss nnatex, ABOHEHT NpuHMMaeT Ha cebs Gpems pacxofoB Ha YCMyrv ykasaHHbIX YYPEXAEHWIA, NNaTeXHbIX CUCTEM (ECNW OpraHM3aLys, MPUHMMAIOLLAs NnaTex, B3UMaeT ¢
nnaTenbLLyKa KOMACCHIO 3a MPUeM nnaTexa);

7.10. Onepatop cBs3n ¢ cornacusi ABOHeHTa MMeeT NpaBo OCYLLECTBAATL NEpEMeLLEeHNe B CYET roralueHnst 3aA0MKEHHOCTM MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCryr CBsiau,
3akntoyeHHbIM ¢ OnepaTopom CBA3M.

7.12. B cnyyasx, npeaycMOTPeHHbIX 3akoHopaTenbctoM P®, Onepatop cBsan obecneunaeT focTaBky ABOHEHTY cyeTa Ans OnmaTbl OKa3aHHbIX YCMyr NOYTOBbIM (KypbepekvMm)
OTNpaBIeHWEM UMM UHBIMK cniocobamu o aapecy ycTaHoBkm onb3oBaTenbCkoro (OkoHewHoro) obopyaosanmus. CueT 3a Ycnyru, okadaHHble OnepaTopom cBsav B PacueTHoM nepvoge,
MOoXeT 6bITb npefocTaBneH AGOHEHTY Ha aapec SNeKTPOHHON NouTbl ninu Ha Calite B pasgene «/udHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamn Onepatopa CBAi3N NO
appecam, yka3aHHbIM Ha CaliTe, ecniv nHoe He NpeaycMOTPEHO 3akoHopaTenscTBomM P®. HenonyuyeHne ABOHeHTOM cyeTa Ha onnaty Ycnyr He SBnsieTcs ocHoBaHWeM Ans AGOHeHTa He
BHOCUTb NnaTy B CPOK

8. O"PAHWYEHIAE O TBETCTBEHH O C T |/ 500000000

8.1. B cnyyae Heonnatbl, HEMOMHOI MM HECBOEBPEMEHHON onnaThl Ycnyr ABoHeHT ynnaunsaeT OnepaTopy cBsian HeycToilky B pasmepe 1 (OfHoro) npoLieHTa CTOMMOCTM HeonmnayeHHbIX,
OnnaYeHHbIX He B NOMHOM 06beME 1NN HECBOEBPEMEHHO ONMadeHHbIX YCMyr 3a Kaxablii AeHb NPOCPOYKX BMNOTb A0 AHA MOralleHNs 3a[0IMKEHHOCTH, HO He 6onee CyMMbl, noanexalyei
onnare.



r. Tomck

8.2. CTOpOoHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTYU B CIy4ae BO3HUKHOBEHMS (hOPC-MaXOpHbIX 0BCTOATENLCTB (0BCTONTENBCTB HEMPEOAONMMOIA cunbl). CTOPOHa, Y KOTOPOI BO3HMKM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

8.3. Mockornbky VHTEpHET siBNsieTCst LO6POBONbHLIM 06bEAMHEHNEM Pa3NuyHbIX ceTel, OnepaTop CBSA3M He HECET OTBETCTBEHHOCTH 3a HOPManbHOE (yHKLMOHMPOBAHME U JOCTYNHOCTb
0TAenbHbIX CermeHToB ceTv MHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 06MeHa C TEMM y3namu Ui cepepamu, KOTOpbIE BPEMEHHO UMW MOCTOSIHHO
HEAOCTYMHbI Yepe3 ceTb VHTEpHeT.

8.4. Onepatop cBs3u He 0TBEYaeT 3a obecneyeHne bezonacHocTh komnbloTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCMOMNb3YEMOTO AMNS NOMyYeHNs YCnyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHY0 Yepe3 CeTb VIHTEpHET MH(OpMALMIO U He rapaHTUpyeT, YTO COLEPXUMoe komnbloTepa ABOHeHTa He ByaeT sBnATHC 0O6bEKTOM
HeCaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETLYX ML,

8.6. Onepatop cBSi31 He HeceT OTBETCTBEHHOCTH Nepe ABOHEHTOM 3a yBbITkW, NOHECEHHbIE ABOHEHTOM He no BuHe Onepatopa cBsi3u B pe3ynbTaTe UConb3oBaHns AGOHEHTOM TEX Unu
MHbIX pecypcoB CeTn MHTepHeT, a Takke 3a NocneacTBUs UCMoNb3oBaHs AGOHEHTOM NtoBbiX BUAOB MHGOPMALMK 1 YCryr, nomny4eHHbIX AGOHEHTOM NPy NOMb30BaHMN Ycnyramu Cesisn
(B cetn UHTepHeT). OnepaTop CBS3M HE NPELOCTABMNSAET HUKAKMX FrapaHTWii MMBO pekoMeHZaLni 1 He HECET Kakon-nnbo OTBETCTBEHHOCTY 3a NOCNEACTBUS UCMONb30BaHWUS AGOHEHTOM
noBblIx BUAOB MHEIOPMALIW 1 YCIIYT, MONYYEHHbIX C NOMOLLbI0 Yemyru.

8.7. Onepatop CBS31 He HECEeT OTBETCTBEHHOCTY B CIy4asx, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENBCTBOM, a Takke 3a kavecTso Ycnyr:

- B cnyyae cboes B [onb3oBaTenbckoM (okoHeYHOM) 0bopyaoBaHus AGoHeHTa 1N Niobbix TPETBUX ML, ECNW MOCNeAHee He HaXoAMTCS Mo NPsiMbIM yripaBneHuem OnepaTopa CBA3N.
OnepaTop cBsi3un He obecnevnBaeT aHanma NPUYMH HeyAoBNETBOPUTENBHOTO KAYeCTBa COeAMHEHISI KOHKPETHOrO ABOHEHTa;

- B CNyyasx ucnonb3osaHnst AGOHEHTOM HEUCNPaBHOTO UNK He cepTUNLIMPOBaHHOTO MoNb30BaTENbCKOro (OKOHEYHOMO) 060PYAOBAHIS UM NPUCOEANHEHNS K ADOHEHTCKOM NUHUM MHBIX
np1BOPOB 1 CAMOBOMBHOIO MPUCOEANHEHIS AOMONHUTENBHBIX YCTPOCTB;

- HeKayeCTBEHHOII N HenpaBUNbHOW HAacTPOIIKkK MMonb3oBaTenbCckoro (OkoHEYHOro) 06opyAoBaHNs camum AGOHEHTOM;

- ucnonb3oBaHust AGOHeHTOM kabensi, He COOTBETCTBYHLLETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsaw;

- Ucnonb3oBaHie AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE UM BHYTPEHHIUE NOBPEXAEHNS;

- HENpaBMIbHON Npoknagkm camum ABoHeHTOM kabenst AGOHEHTCKOM NIMHIM;

- 33 06pbIB (3aMblkaH1e) ABOHEHTCKON NUHIN, VHBIE HEMCTIPABHOCTY, BO3HWKLLNE MO BiHe ABOHEHTa Unv TPETbUX ML,

8.8. dakTyeckas ckopocTb 06MeHa AaHHbIMM 3aBUCUT KaK OT UCTONb3YEMOro NpoTokora 0bMeHa JaHHBIMM, OT COCTOSIHUS ANEMEHTOB CETU NepeAaym AaHHbIX, ADOHEHTCKOI NHIK, ceTen
nepefayu aHHbIX NPOUMX OnepaTopoB CBS3M, @ Takke CepBepoB W Apyroro ceTeBoro 06opyaoBaHus, ¢ koTopbiMu Monb3oBaTenbeckoe (OKoHeuHoe) 06opyaoBaHue OCyLLECTBNSET 0OMEH
[aHHbIMK), TaK W OT Hann4us MHBIX YCnyr, okasbiBaembix OnepaTopom CBS3u, B CBs3n ¢ YeM Onepatop He rapaHTUpYeT HEW3MEHHOCTb CKOPOCTM 0BMeHa [aHHbIMK B TeYeHUEe BCEro
nepuoga okasaHust Ycnyru ABGOHeHTY.

9. NOPSAN0K MPEKPALLLEH A5 1O OB O P A
9.1. Kaxgbiin 13 3aka3oB, 3akntoyeHHbIX B pamkax [JoroBopa, BCTYnaeT B cury ¢ faTbl €ro noanucanus obenmmu CTopoHamu 1 AeiiCTByeT B TeYEHe HEONpPeAENeHHOro cpoka, ecnv B 3akase
He yka3aHo uHoe. [leictaue ntoboro n3 3akasoB MoxeT ObITb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B cryyae, ecriv AGOHEHT ykasan Takoe ycroBue B HOBOM 3akase.

9.2. OnepaTop CBS3W B COOTBETCTBUM C AEACTBYIOLMM 3akoHoAaTeNnsCTBOM PO BnpaBe pacTtoprHyTh [oroBop w/unn ntoboi u3 3aka3os B Nntoboe Bpemsi B OBHOCTOPOHHEM NOPSiAKE,
nnCbMEHHO yBedOMMB ABOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoil AaTbl pacTOPXKEHS, ecri OBBEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKUE MPULMHBI 1
WHbIE MPUYMHBI HE NO3BONAIOT JarbHelwee npefoctasneHve Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLLaeT ABOHEHTY BHECEHHYIO MNaTy, ynnaveHHylo UM B NOpsiake Npesonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUN NUCbMEHHOTO 3asiBneHust AGOHEHTa, 0ChOpMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom casisu. [oroeop (3akas) B
crnyyasx pactopxeHus no uHmuymatvee OnepaTtopa CBA3n DyaeT cunTaTbCs PacTOPrHyTLIM, @ OkasaHne YCnyr MpekpaLleHHbIM C MOMeHTa npekpalyeHns ABoHeHTy gocTyna Kk Ycnmyram
cBs3n OnepaTopom cBs3u.

9.3. ABOHEHT Npy yCcrnoBWUM onnathl aKTUYecky NoHeceHHbIX OnepaTopoM CBSA3M PacxofoB Mo okasaHuo AGOHEHTY Ycnyr, a Takke onnathl NOTpebneHHbIX 4O MOMEHTa PacTOpPXeHWs
[orosopa w/unu no6oro u3 3aka3os Ycnyr Bnpase pacToprHyTb [loroBop w/unm nioboi 13 3aka3os B ntoboe Bpems B OAHOCTOPOHHEM MOpsiAKE MyTem NoAadu NUCbMEHHOTO 3asBNeHUs
Onepartopy CBS31 0 pacTOPXEHUM B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBs3u, Ha cainte OnepaTopa cBsA3n B pasaene «/TnyHbIn kabuHeT» unm nytem obpaLieHus
k Onepatopy cBsi3u C 3asiBNeHneM 0 pactopxeHuu no TenedoHy 910-910 npu coobiieHnn AboHeHToM Homepa [loroBopa, cooTBeTCTBYtoLEro 3akasa (JlornHa v Mapons - npu Hanuyum),
afpeca npedoCTaBNEHUs yCryri CBA3W, hamunun, UMeHm, otyecTBa ABOHEHTa 1 NaporbHOro CrioBa (MPW HaMWYMK) UKW NacrlopTHBIX AaHHbIX, ECAIM UHOE HE YKa3aHO B HACTOSILLEM
Onucanum Yenyr ninnm cooteeTcTBytolem 3akase. OnepaTop CBS3v UMEET NpaBo OTKIMOHUTL COOTBETCTBYHOLLEE 3asBneHne ABOHeHTa, B criyyae COOBLLEHNS HEMOMHOM UMM HETOYHOM
nHopmaumu. [lorosop (3aka3) BygeT cuMTaTbes pacToprHyThIM, a OkasaHue YCnyr npekpaLleHHbIM CO AHS, Creaytowym 3a aHeM nonyyenns Onepatopom CBSi3W COOTBETCTBYHLLETO
3anBnenns ABoHeHTa, ecrnin Gonee NO3AHMIA CPOK He MpefycMOTpeH 3asBnennem AboHeHTa. B ykasaHHoM cnyyae ¢ Jluuesoro cyeta AGOHEHTa CIUCHIBAKOTCA AEHEXHbIE CPEACTBa 3a
thakTyeckoe Bpems Nonb3oBaHus Ycnyramu Onepatopa cesiav no Tapudam Onepatopa casan. OcTaBLUMeCs AeHEXHbIe CPeLCTBa BO3BPaLLAIOTCH ABOHEHTY.

9.4. B cnyyae pacTopxeHus [Jorosopa wunv npekpalieHus aeiicTamns 3akasa (3aka3oB), He3aBUCUMO OT OCHOBaHWIA, NnaTa 3a YCnyrv no NpefoCcTaBneHuto JOCTyNa BO3BPATY He NOANEXNT,
32 UCKITOYEHNEM CNyyaeB pacTopxeHus [loroBopa uiunv npekpallermus LeincTeus 3akasa (3aka3oB) 40 MOMEHTa Oka3aHust ABOHEHTY Ycnyru no npeaocTaBneruio ocTyna.

10.1. B cnyyae nameHeHust peksuautos Onepatopa cBsiau, Onepatop cBsi3v yBefomnsieT 06 3Tom AGOHEHTa nyTeM pa3MeLLeHns COOTBETCTBYHLLEro cooblueHus Ha CaiiTe.

10.2. B cnyyae ecnn Onepatopy CBSi31 He NpeAoCTaBMEHO NPaBO UMW Ha HEro He BO3NOXeHa 0653aHHOCTb MO 0AHOCTOPOHHEMY U3MEHEHMIO YCMOBMiA [oroBopa, B TOM YKCIE B OTHOLLEHUN
CYLLECTBEHHbIX YCIOBUI, TO U3MeHeHns B [loroBop O0hOpMASKOTCA 3aKMo4eHEM AOMONHUTENBHOTO COornalueHns. 3akmioyeHne AONOMHUTENBHOMO cornaluerns mexay CTopoHamm
NpOW3BOLANTCS MYTEM OCYLUECTBNEHUS KOHKMIOLEHTHBIX AEHCTBUIA, MOATBEpXAaloWMX cornace ABOHeHTa Ha uaMeHeHue [loroopa B Mopsiike, NPeayCMOTPEHHOM MPEAMOXEHNEM
Onepatopa cBsian. O Heo6Xx0aMMOCTY M3MeHeHUst [loroBopa nyTem 3akmnio4eHnst JONONHUTENbHOro cornatuenus Onepatop cesisu yeegoMnsieT AGoHeHTa nobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPEACTBOM pasMeLLeHNsl YBEOMIEHNS Ha CaliTe, oTnpaBneHns SMS-coobLLeHuin, NocpeaCcTBOM SMEKTPOHHO NOYThI, MO TenedoHy, B MecTax paboTbl ¢ aboHeHTaMu U
T.A.) He nosgHee, yem 3a 5 (MATb) AHet 4O MOMEHTA 3aKIIOYEHNs AONOMHUTENBHOMO COMMALLEHNS, CAM UHOE He MPeAyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM. Ecnn nHoe He
npeayCcMOTPEHO YCIOBUSIMU AOMONHUTENBHOTO COrMaLLEHMS), NOATBEPXAEHNEM 3aKIOHEHUS ONOMHUTENBHOTO COrMaLLEeHNs! CO CTOPOHbI ABOHEHTa SBNSIETCS NPOLOMKEHUE NONb30BaHUs
ABoHeHTOM Ycnyramu nocne ykasaHHoi B JONOMHUTENBHOM COTMaLLEeHUY AaTbl €70 BCTYNNEHWs B cuny. B uHbIx cnyyasix npu uameHeHuy OnepaTopom cBsian ycnosuit loroopa Onepatop
CBA131 06513aH yBeAOMUTL 06 3T0M ABOHEHTa NYTEM pasMeLLiEHNst COOTBETCTBYHOLLEH MH(hOpMaLMV B CPEACTBaX MacCoBOM MHAOpMaLmM /unn B mectax paboTsl ¢ aboHeHTamy Onepatopa
CBSA3Y, @ TaKKe MHbIM cnocobom no yemoTperuo OnepaTtopa cBs3n He MeHee, YeM 3a 5 (MTb) AHei, eCniv MHble Cnocobbl He NPeayCMOTPEHb! AENCTBYIOLMM 3aKOHOAATENECTBOM.

10.3. B cOOTBETCTBUM C [E/CTBYIOLLMMM HOPMATUBHO-NPaBOBbLIMU akTamu P®, B TOM Yucne 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHU 1 ucnonHeHn CtopoHamu 0bsi3aTensbcTa no [oroBopy, OCYLLECTBNSETCS C LENbio UCTONHeHUs TpeboBaHmii 3akoHodaTenbcTea P, okasaHus Ycnyr, ocyLiecTBneHus
pacy4eToB, MHOPMUPOBaHIS 06 Ycmyrax, BKIKOYas O HanM4umM 3aA0MKEHHOCTI, PACCMOTPEHIS MPETEH3MA 33 YCIYr 1 B MHBIX LIENsX, Hepa3pbiBHO CBA3AHHbIX C UCTIONHeHWeM [loroBopa.
C momeHTa 3akntoueHns [oroBopa v 10 MpekpaLLeHnst UCIONHEHUs No Hemy 06s3aTenscTB CTopoHamu, B TOM Yu1CTe UCTIONHeHUst TpeboBaHuin 3akoHoaaTenscTea PO, Onepatop cBsiaun
BrpaBe OCYLUECTBNSATL COOp, CUCTEMATIU3ALMI0, HAKOMTMEHME, YTOUYHEHNE (0BHOBMEHME, U3MEHEHME), U3BNEYEHME, UCTIONb30BaHKUE, Nepeaady (MpegocTaBneHue, AocTyn), 6riokupoBaxme,
XpaHeHue, 06e3nuunBaHue, yoaneHue, yHUUTOXEHNE NEPCOHaNbHBIX AaHHbIX C M/unu 6e3 NCNoMb30BaHMS CBOMX NPOrPaMMHO-annapaTHbIX CPEACTB.

10.4. C MmomeHTa 3akntoyeHns [loroBopa 1 Ao npekpatLerns 06s3aTensCcTs no [JoroBopy, a Takke 40 MCTEYEHNs CPOKOB, YCTaHOBMEHHbIX AE/CTBYHOLMM 3aKOHOLATENbCTBOM, B TEYEHME
koTopbix OnepaTop CBs3W 0653aH XpaHWTb NepBUYHble YYeTHble AOKYMeHTbI U cBefeHus 06 aboHeHTe, AGOHEHT NofTBepkKAaeT CBOE cornacie Ha nepefavy NepcoHamnbHbIX JaHHbIX,
npegocTaBneHHbIx AGoHeHTom OnepaTopy CBsiau, U NopyYeHue TpeTbIM nuam 06paboTky (MpegocTaBneHne, 4OCTYN) NepCoHanbHbIX AaHHbIX ABOHEHTa B Liensix ucnonHewust florosopa
1 Tpe6oBaHU 3aKOHOAATENLCTBA, NPEAOCTaBNEHNE CBEAEHUIA O HEM TPETLUM N1LAM, B TOM YMCre OnepaTopam CBS3u, JOCTYM K yCryraMm KOTOpbIX OCYLLECTBASIETCS C MOMOLLBIO CETEl
cs3n Onepatopa CBs3n, a Takke HOPUAMYECKMM NLaM, OCYLLECTBMSIOMM B COOTBETCTBUM C [ECTBYIOLLMM 3aKOHOAATENBCTBOM (hopMMpoBaHue, 0BpaboTky, XpaHeHne u Bbigauy
nHcpopmaLmm 06 mcnonHeHn AGOHEHTOM [OMMKHUKOM MPUHATBIX HA cebs AOroBOPHBIX 06513aTeNbCTB, NULAaM, OCyLECTBASIOWMM OT uMeHn OnepaTopa CBA3u B3bickaHne ¢ ABOHeHTa
3a[0MKEHHOCTM 3a YCnyru, unu nuuam, KOTopbiM MepefaHo NpaBo TpeboBaHWs Takoi 3afomKeHHOCTW. [MepeyeHb TpeTbuX NuL, npusnekaembix OnepaTopom cBsian k obpaboTke
nepcoHanbHbIX AaHHbIX aboHEHTOB, pasmellaeTcs Onepatopom Ha Caitte Onepatopa cesisu. OnepaTop CBsSiav BNpaBe OnpenensiTb U U3MEHsTb NepeyeHb TPETLIX L. [laBas cornacue
Ha norny4yeHm1e peknamHbIx Matepuanos, ABOHEHT NOATBEPXAAET CBOe cornacie Ha 06paboTky nepcoHanbHbIX AaHHbIX 1 AaHHbIX 06 OkasaHHbIX Ycnyrax Ans Leneil npofBIKeHNs TOBapoB
(pabor, ycnyr), B ToM yucrie TOBApOB (paboT, ycnyr) TPETbUX ML, HaumeHoBaHWe, agpec N, ocyLecTBASOLMNX 00paboTKy NepcoHanbHbIx AaHHbIX AGOHeHTa no nopy4yermio Onepatopa
CBSI3N YKka3blBakTCs Ha caitte Onepatopa cBsiau. CyLLecTBEHHbIM YCMOBMEM [OMOBOPOB, 3aknioyaemblix OnepaTtopoM CBS3u ¢ TPETbUMM NuLaMu siBNsieTcst 06513aHHOCTL 0becneveHns
TPETbUMM LM KOH(DMAEHLMANBHOCTY NEPCOHanbHbIX AaHHbIX U Be3onacHocTh ux 06paboTku. MepeyeHb OEACTBUI ¢ NepCOHanbHbIMU AaHHBIMY - Nio6oe AelicTBIUe (onepaLus) U
COBOKYMHOCTb [Je/ICTBII (OMepaLui), COBEpLIAEMbIX C UCMONb30BaHUEM CPESCTB aBToMaTU3aLmn unn Bes cnonb3oBaHUs Takix CPELCTB C NePCOHamnbHbIMM JaHHbIMU, BKITHOYas cbop,
3anuch, CMCTEMAaTW3aLMio, HaKoMMeHWe, XpaHeHue, YTOYHeHWe (0OHOBMEHWe, W3MEHeHWe), M3BNeYeHne, WCMonb3oBaHWe, nepefavy (MpepocTaBneHne, [OCTYN), 0be3nnunBaHue,
BrokupoBaHue, yoaneHue, YHUMTOXEHME NEPCOHamnbHbIX AaHHbIX. Mpu nognucanumn [oroBopa AGOHEHT BrpaBe BbIpasnTb 0TKa3 OT nepegayv OnepaTopoM CBS3M TPETbUM nULaMm,
cBefeHnit 06 AGoHeHTe. Ecrv ABOHEHT He BbIpa3ur CBOEr0 Hecornacusi, cornacue cuutaeTcs ohopMNeHHbIM nyTem nognucanust Jorosopa. B nepuop aeitcteust [loroBopa oTkas
odhopmnsieTcs nyTem Hanpasnelus AboHeHToM OnepaTopy CBS3N MMCbMEHHOTO 3asiBIIEHNS.

10.5. Niobble yBegomnerns Onepatopom cB3n AGOHEHTa, eCri MHOe He NPeAyCMOTPeHo HacTosLmmM Onucannem Yenyri, 3akasom HanpaenstoTcs AGOHEHTY NOCPEACTBOM 3NEKTPOHHOI
nouTbl MO agpecy, ykasaHHomy B [lorosope niv 3akase, NOCPELCTBOM TeNedOHHOW CBA3M UMK NyTeM pa3MeLLeHUst YBEJOMIEHMIA Ha cooTaeTcTBytoWeM Calite. [ltobble yBeAOMMEHMS
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ABoHeHToM OriepaTopa CBSi3U, ECIN UHOE He MPEeAYCMOTPEHO HacTosiLmM OnucaHuem Yenyri, 3akasom, Bkrovas yBefomneHus 06 0T3biee npegoctaeneHHoro AGOHEHTOM cornacusi Ha
06paboTky CBOMX MepcoHambHbIX AaHHbIX B Cry4asX, AOMYCKAEMbX AENCTBYIOLMM 3aKOHOAATENbCTBOM P®, OCYLIECTBAAIOTCA MYTEM COCTaBMEHUS MUCbMEHHOTO 3asBMEHMS,
odhopmnsiemoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEeHHbIMM OnepaTopom CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYIO PUONYECKYHO CUIy COBCTBEHHOPYYHOI MoAMMCH, (hakcUMUBHOMO BOCMPOMU3BEAEHUS noanucy, 6o Nnboro aHanora CoGCTBEHHOPYYHOM NoAnMCH
OnepaTtopa CBsiaW, BOCMPOM3BEAEHHOMO C MOMOLLbIO CPEACTB MEXaHUYECKOTO WM MHOTO KOMMPOBaHMS Ha [loroBope, a Takke Ha WHbIX [JOKYMEHTaX, CBA3aHHbIX C €ro UCTOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLEeHneMm.

10.7. Ecnn A6oHeHT nmeeT nepes OnepaTopoM CBS3M 3a[0MMKEHHOCTb NO onnate Ycnyr cssav no [loroBopy winmn aan OnepaTopy CBAA3W COOTBETCTBYIOLLEE YKasaHWe (Mpu yCroBuM
coobiueHmst AGoHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLLEro 3akasa Unu UHoM MHgopMaLWK, NO3BONSIOLLE JOCTOBEPHO YCTAHOBUTL NIMYHOCTb AGOHEHTa, B TOM YMCNE — NAPOMbHOTO
CcrnoBa, B cryyae npegoctaeneHns OnepaTopom CB3N Takoil BO3MOXHOCTM ABOHeHTY. OnepaTtop CBsiav MMeET NpaBo OTKIOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B cryyae coobLeHms
HEMONHOM UNM HEeTO4HOI WHdopmaLwm), To OnepaTop CBA3N BNpaBe HanpaBuTL NOCTYNaloLLMe AeHeXHble cpeAcTBa oT ABOHeHTa no [loroBopy, vHbIM [loroBopam, 3akmio4YeHHbIM C
OnepaTopom cBA3K, Ui OTAENbHBIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABoHeHTa, B TOM Yncne Ans noralueHns obpasosaBLueiics paHee 3afomkeHHOCT ABOHeHTa. Mpn aTom
Ha JuyeBoit cyeT ABOHEHTa, NO KOTOPOMY MPOW3BOAMINCA MNATeX, 3a4UCNSeTCs CyMMa 3a BbIYETOM AEHEXHOW CyMMbl, HampaBneHHOW Ha Apyroil JluueBoir cyeT ABoHeHTa. O
Npou3BeeHHbIX HanpaBneHusix AeHEXHbIX cpeacTs Onepatop cBsiav 06s13aH yBeAOMUTb ABOHEHTa nyTem TenedOHHOTO COOBLLEHUS Ha KOHTAKTHbIA TenedoH Ui MHbIM 06pa3om no
ycmoTpermnio Onepatopa CBsiam.

10.8. MMpu HemcnonHeHnn Ui HeHapnexallem venonHeHn OnepaTopom CBA3u 0bs3aTensCTB No okasaHuio Ycnyr AGOHeHT 4o obpallenns B cyf npeabssnseT OnepaTopy CBsan
NUCbMEHHYIO NPETEH3Wo ¢ npunoxeHrem konun [loroBopa, 3akasa, Takke MHbIX HEOBXOAMMBIX NS PaccCMOTPEHWst MPeTeH3un No CyLecTBy AOKyMeHTOB. [peTeHaun ABOHeHTa
NpeabABNSIOTCA M PACCMATPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenscTBOM Poccuiickon Peaepatin.

10.9. Bee cnopel CTopoH no [loroopy 1 B CBAA3K C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT NPUIATI K 0B0K0[HOMY COrnacuto, nepeaatoTcs Ha paspeLLerie Cyaa no MecTy HaxoxaeHus dunnana
Onepatopa cBsau.

11. AHTMKOPPY M LIMOHH bIE TP E 0B AH /A5
11. 1. KonTpareHT 06s13yeTcs cobnioaats NPMMEHMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNuMBasCh:

- ®epnepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epfepanbHbii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Nerann3aLymi (0TMbIBaHMIO) AOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTEM, 1 (hHAHCMPOBaHIIO TEPPOPU3MAN

W 3aKOHOAATEMbCTBO WHbIX TOCYAAPCTB MO MPOTUBOAENCTBUMIO KOPPYNUWM W MPOTUBOAENCTBMIO NEranu3auiyv (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

11.2. Mpw ncnonHernm caonx obs3atensCTa no florosopy, KoHTpareHT, ero addunmnposaHHble nuua, paboTHIKW MK MOCPEAHUKN He COBEPLLAIOT KakiX-nnbo AeCTBuiA (0TKa3bIBAKOTCS OT
Be3pencTaus), koTopble NPOTUBOPeYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA, B TOM YMCIE, BO3AEPXKMBAIOTCA OT MPAMOrO UM KOCBEHHOTO, NIMYHO UMK Yepes3 TPeTbIX
N, NpeAnoxerns, obeLyanns, Aayu, BbIMOraTenbCTea, Mpockbbl, COrnacus nomy4nTb 1 MONy4YeHNs B3ATOK B Moot dhopMe (B TOM yncne, B hopMe AEHEXHbIX CPEACTB, UHBIX LIEHHOCTEN,
MMYLLECTBA, UMYLLECTBEHHBIX NPaB WM MHOI MaTepUanbHON M/MNK HemaTepuanbHo BbIroAbl) B MOMb3Y UK OT Kakux-nnbo NIL, Ans okadaHWs BNUSHWS Ha X AEACTBUS UiV PELLeHIs C
Lienblo nonyyeHns Nobbix HenpaBoMePHbIX MPEMMYLLECTB UMK C UHOW HEMPaBOMEPHON LieNbo.

11.3. KOHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHNE KakuX-NMOO AEACTBUIA, KOTOPLIE MOTYT MPUBECTU K HAPYLLEHWIO AHTUKOPPYNLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb MPUUMHON
Hapywenus 000 «Hosble Tenecuctembl» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA B Pe3ynbTate AeiCTBUMIn KoHTpareHTa.

11.4. Mpu BbIsSBNEHMM KOHTpareHTOM CnyyaeB HapyLUeHust NonoXeHuit n.n.1,2. Boiwe KoHTpareHToM, ero adhnnmpoBaHHbIMM NLaMm1, paboTHUKaMU Ui nocpeaHnkamu, KoHTpareHT
0bs3yeTcsa B nUCbMeHHON dopme yBeaoMuTb 06 aTix HapyeHusx OO0 «Hosble Tenecnctembl» B TedeHne 14 [HEN C MOMEHTa (haKTU4ECKOro HapyLUEHMS.

11.5. Takxke B cnyyae Bo3HnkHOBeHS y OO0 «Hosble Tenecuctembl» pasyMHO 0B0CHOBAHHBIX MOA03PEHMIA, Y4TO MPOM3OLLITO MM MOXET MPOU3OMTI HapYLLEHWE KaKnX-MBOo MONOXeEHNIA
n.n.1,2.ebilwe KoHTpareHToM, ero addnnmpoBaHHbIMK nuuami, paboTthukamn v nocpeaHnkamu OO0 «Hosble Tenecuctembl» Bipase HanpasuTb KOHTpareHTy 3anpoc ¢ TpebosaHmem
NpeaoCcTaBnTb KOMMEHTaPUM 11 MHOPMALIO (AOKYMEHTBI), ONpOBEpratoLLe Uk NOATBEPXAAIOLME (aKT HAPYLLEHNS B TeueHne 14 AHeit C MOMEHTa BO3HVKHOBEHWS NoAo6HOro poaa
NOA03PEHII, @ TaKke PacTOPrHYTb HACTOSLLMIA OrOBOP B COOTBETCTBUM C TpeboBaHWAMM AENCTBYIOLEr0 3aKOHOAATENbCTBA.

Tapudbl npegocTaBneHus goctyna

Onucanue TapucoB npegocTaBneHns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CToumocTb Mpumeyanue

«OnTumar - BKNoYaeT odopmneHne 3akasa, pernctpaumio AboHeHTa, Bbifenerue Jlnuesoro cyeta,
thopmmpoBaHue ABGOHEHTCKOI NIMHWM NyTEM NpoKnaaku kabens No HapYXHOWM MOBEPXHOCTU CTEHbI
OTKPbITBIM CIOCOBOM [0 NEpBO BXOAHOM [ABEPU, HACTPOIKY Ha kKoMnbtoTepe npoTokona PPPOE ans
ceTeBoi kapTbl ABOHeHTa

900 1,2,3

«CtaHpapT» - BkniovaeT odopmneHue 3akasa, peructpaumio ABoHeHTa, BbigeneHue Jiuuesoro
cyeTa, hopMupoBaHne ABOHEHTCKON NMHUM MyTem Mpoknagku kabens no HapyXHOW MOBEPXHOCTM
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOTO KoMmmbioTepa AGOHEHTa, HACTPOKy Ha KOMMbloTepe
npotokona PPPOE ans cetesoi kapTbl AGoHeHTa

1300 1,2,39

«CTaHpapT nnocy» - Bkn4aeT odopmnenne 3akasa, peructpauuio aboHeHTa,  BbigeneHue
Nuesoro cyeta, opmmpoBaHe ABOHEHTCKOM NWHWUM MyTeM Mpoknagki kabens no HapyXHOW
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTA, YCTAaHOBKY CETEBOM 1600 1,2,49
kapTbl Onepatopa CBSI3M U HAaCTpOVKy Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEBOIA KapThbl

«JTroke» - BkmtovaeT ocopmnenne 3akasa, peructpauuio AGoHeHTa, Bblgenenue Nluuesoro cyeta,
4 thopmmpoBaHe ABOHEHTCKOI NIMHMN B [TOMELLEHMM C Y4eTOM LONONHUTENbHbIX TpeboBaHuiA
ABoHeHTa [0 0fHOro komnblotepa AGOHEHTa, HACTpOIiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOIA KapTbl, NPy HEOBXOAUMOCTH - YCTAHOBKY CETeBOM kapThl Onepatopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOMKYy OfHOTO
5 ak3emnnspa  O6opymoeanusi:  becnpoBogHoro  mapwpytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusatopa Wi-Fi geyxauanasonHoro, becnposogHoro USB — apantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BkoyaeT odopmneHne 3akasa, YCTaHOBKY 6ecnpoBOAHOMO
MapuwpyTusatopa Wi-Fi, aeMoHTax geiicTBytoLet ABOHEHTCKOW NUHUKM B noMelLeHnn KnveHTa v Ha
3TaXHoM nroLyake, hopMupoBaHue ABOHeHTCko MHIM fo ogHoro MK unn MapLupyTtusaTopa nytem

6 ; 100 1,2,3,4,589
NpoKnagki kabens Mo HapyKHOW MOBEPXHOCTW CTEHbI OTKPbITbIM CrOCOOOM, MOAKMoYeHNe ¢
nomoLbto ABoHeHTCKo nuHM K unn uHoro yetpoitctea ABoHeHTa k CeTu, HacTpoiiKy NpoTokona
PPPOE nrm IPOE
«[octaBka obopynoBaHus WHTepHeT» - BknouaeT B cebs [OCTaBKy OAHOTO 3k3emmnnspa
7 O6opypnoBanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapwpyTusatopa Wi-Fi 100 1

AByxauanasoHHoro, becnposogHoro USB - apgantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOHEHTCKON NMHNK.

Nen/n | OnucaHue TapuchoB npegocTaBneHus goctyna no texHonorum xPON CronmocTb Mpumeyanue
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«GPON» - BkntoyaeT opopmnenne 3akasa, peructpaumto AGOHeHTa, Bblaenerue Juueeoro cyeTa,
thopmupoBaHine ABGOHEHTCKOI MMHWK MyTeM MPOKMafkv ONTOBOMOKOHHOTO kabens [0 momeLleHus
1 aboHeHTa ¢ Npokraakoi kabensi No Hapy)XHO NOBEPXHOCTU CTEHbI OTKPLITLIM CNOCOBOM, HACTPOIAKY 10000 12,3
TepmuHana ONT, HacTpoiiKy Ha KnueHTckoM ycTpomcTs npotokona PPPOE ans ceTeBon kapTbl
ABoHeHTa.
«Mepexog Ha WI-Fl» - BknioyaeT peructpaumio ABOHEHTa, YCTaHOBKY M HACTPOIKY OfHOrO
2 aksemnnspa  Obopygosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpooaHoro 500 1,2,3,4,5,89
mapLpyTusatopa Wi-Fi geyxauanasonHoro, becnposogHoro USB — apgantepa Wi-Fi.
«[ocTaBka obopypnoBaHus WHTepHeT» - BkniuaeT B cebs [OCTaBKy OAHOTO 3k3emmnnsipa
3 O6opypnosanus: becnposoaHoro maplupyTusatopa Wi-Fi, becnposogHoro mappyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmiowaeT npoknagky
abBOHEHTCKON NMHMN.
Nen/n | Onucanue Tapudos npepocTaBneHus goctyna no texsonorum WNGN CronmocTb Mpumeyanune
«Wi-Fi yacTHbIi ceKTop» - BKNOYaeT oopMneHne 3akasa, peructpaunio AGOHeHTa, BbiaeneHne
NMLEBOTO CYeTa, MOHTaX W HacTpoliky ABOHEHTCKoro Moaynsi, (hopmupoBaHine AGOHEHTCKOM NUHUM
1 nyTemM Mpokragki kabens no HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITHIM criocobom, [0 MecTa 5000 123
ycTaHoBKM BecnpoBofHoro Maplupytusatopa Wi-Fi, npegocTaBnsieMoro aboHEHTOM U YCTaHOBKY T
6ecnposogHoro USB-apantepa Wi-Fi, npegoctaBnsiemoro aboHEHTOM, A1 OQHOMO KOMMbKOTepa
ABOHeHTa, HacTpOiKy Ha OAHOM KOMMbKOTEPE COeAMHEHMS C 6eCNPOBOAHBIM MapLLPYTU3aTOPOM.
«Mepexog Ha WI-Fl» - BknioyaeT peructpaumio ABOHEHTa, YCTaHOBKY M HACTPOIiKY OLHOMO
2 aksemnnspa  Obopygosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpooaHoro 500 1,2,3,4,5,89
mapLupyTusatopa Wi-Fi aByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.
«[ocTaBka obopynoBaHus WHTepHeT» - BknuaeT B cebs [OCTaBKy OAHOTO 3k3emmnnsipa
3 O6opypnosanus: BecnposoaHoro maplupyTusatopa Wi-Fi, becnposogHoro mappyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnpoogHoro USB - apantepa Wi- Fi, Tapud He BkmiovaeT mpoknagky
abOHEHTCKON NMHMN.
Tapudbl Ha O6opyaoBaHue
Croumoctb O6opyaoBaHUs (BKIKOYas ero .
HanmeHoBaHue o6opyaoBaHus ans L N CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
YCTaHOBKY W HacTPOIiKy) C nepeaayen ero B .
Nen/n | npepoctaBnenus goctyna no Fast Ethernet, COBCTBEHHOCTL. DV6 nepeaayen ero Bo BNafeHue U Nonb3oBaHue (Mpum.
Gigabit Ethernet, xPON, WNGN » PYO: 1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)
(npum. 1,5,6)
1. i?c#pfgggm” mapuwpyTusatop Wi-Fi D1 [10] TP-Link B COOTBETCTBUM C 3aKa30M Ha NpefocTaBneH1e 500
che YCIIyT CBA3K
2. iechnpoggnnom mapwpytusarop Wi-Fi D3 [11] TP-Link B COOTBETCTBUM C 3aKa30M Ha NpefocTaBneH1e )
rener YCnyr cBsi3n
3. .I?gc['.p?(?m?ﬁ ggpmpymsamp Wi-Fi D6 [12] B COOTBETCTBUM C 3aKa30M Ha NpefocTaBneH1e )
“LInK Archer yenyr cesiaun
4. | BecnpoBogHoit MaplpyTusatop D-Link DIR 825/AC B COOTBETCTBUM C 3aKa30M Ha NpefocTaBreHre )
YCnyr cBsi3n
5. | Amantep cetesoit Power Line B COOTBETCTBUM C 3aKa3OM Ha npefocTasneHne 250
YCNyr cBsi3n
6 Bﬁgrlgfgomom mapupyTusatop D3 [11]  Wi-Fi D-Link B COOTBETCTBUM C 3aKa30M Ha NpefocTaBneH1e )
) yCryr cBA3m
7 Bfggggﬁ"om mapwpytusatop Wi-Fi D3 [11] D-Link B COOTBETCTBUM C 3aKa30M Ha NpeAoCTaBrneHne )
) yCryr cBA3m
8 Bfrg.”g;;/%"om mapwpytusatop Wi-Fi D3 [11] D-Link B COOTBETCTBUM C 3aKa30M Ha NpeAoCTaBrneHne )
) YCIyr cBA3M
9. | Cucrema Wi-Fi Mesh Tenda MW3-2 B COOTBETCTBUM C 3aKa30M Ha NpefocTaBrneHne )
YCnyr cBsi3n
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 B COOTBETCTBUM C 3aKa30M Ha NpefocTaBrneHne )
YCnyr cBsi3n
11 Cwucrema Wi-Fi Mesh TP-LINK Deco M4 B COOTBETCTBUM C 3aKa30M Ha NpefocTaBneHne )
) YCIyr cBA3M
12 Eg‘;"z%oaoﬂ“w mapupytusatopy Wi-Fi TP-Link Archer B COOTBETCTBUM C 3aKa30M Ha NpefocTaBrneHne )
) YCIyr cBA3M
YmHas  konoHka  Anpekc.CtaHums  YNDX-0001 B COOTBETCTBUN C 3:;352;23 nPeAoCTaBnenye
13.| (silver/black) yeny -
14 E)/(“)’l(;‘:?silv?rl/-lt?lgiéi) Anperc.Cranuns  Mana YNDX- B COOTBETCTBUM C 3aKa30M Ha NpefocTaBnexne )
) yCnyr cBA3n
15 l\ﬁlgpmpymaamp WiFi TP-Link Archer C80 ERT D6 B COOTBETCTBUM C 3aKa30M Ha NpefoCTaBrneHne )
| 112 yCryr cBA3m
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16 MapuupyTusatop Wi-Fi D-Link DIR-2150 D6 [12] B COOTBETCTBUM C 3aKa30M Ha NpeaocTaBreHne
) yCryr cBA3m

17 YmHas konoHka Axgekc.CraHuns Make YNDX-0008S B COOTBETCTBWW C 3aKa3oM Ha NpefocTaBneHve
) YCIyr CBA3N

18 Ynrast konoka Apexc Cranus Nlair B COOTBETCTBUM C 3aKa30M Ha npeJoCcTaBneHne

YCIyr CBSi3n

Mpumeyanus k Tapudpam npegocTaBnenus gocryna u Tapudam Ha 06opyaoBaHme:

1. Tapudbl ykasaHb! C y4eTOM BCEX Hanoros 1 coopos (B Tom uncne — HAC) no cTaske, ycTaHOBNEHHON 3akoHoAaTenbCTBOM P®. Mpun ACTaHLMOHHOM cnocobe npogaxm
O6opynoBaHue MoxeT bbiTb Bo3BpaLyeHo OnepaTopy CBsi3N B CPOK, HE NPeBbILLAILLMIA 7 JHel C MOMEHTa ero nepeaayn AGOHEHTY, Npy YCrOBIM, €CNIM COXPaHEHbI
TOBapHbIit BA, NoTpebuTensckme ceoiictBa ObopynosaHus, ObopynosaHme He 6bino B ynoTpebnenun Jo Bosspata ero Onepatopy CBsiaW, a Takke [AOKYMEHT,
noATBEPXKAAIOLMIA dakT 1 ycnosms nokynkin OBopyaosaHus. BosspaT OBopyaosaHus ocyluecTBnsieTcs B Mectax paboTbl ¢ ADOHEHTaMM.

2. HacTpoitka coeanHeHus ¢ MIHTEpHET NPOM3BOANTCS HA KOMMbIOTEPAX W APYrUX YCTPOACTBaX AGOHEHTa UMEOLLNX:
-MHCTanNMPOBaHHYIO NNLIEH3VOHHYIO OMEPALMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO NPOCTPAHCTBA;

-0nepaTuBHyI0 NamsiTb He MeHee 64M6;

-0auH cBoboaHbIi cnoT PCI B cnyyae yctaHoBku OnepaTopom CBsi3n CeTeBO KapTbl;

Mpu HecobntoaeHUn 3Tux TpeboBaHWiA, NpesocTaBneHne JOCTyNa He rapaHTUpYeTCs.

3 CeTeBas KapTa, npefocTaeneHHast AGOHEHTOM, [OSKHA MMeTb HeoBXxoauMble AN MPefOCTaBlieHNs YCnyr Apaiisepa W uHTepdeiickl. CneumanucTamu nponsBoanTCs
YCTaHOBKA 11 HACTPOIIKA TOMBKO CEPTU(ULMPOBAHHOIO 06OPYLOBaHMA.
4 [ing ycTaHoBKM B KOMMbIOTEP HEOBXOANMO UMETb OfMH CBOBOAHBI cnoT PCI. Ecniv B koMnbtoTep AGOHEHTA HEBO3MOXHO YCTAHOBUTL CeTesyto kapTy PCI, To npegocTasneHne

[0CTyna no COOTBETCTBYloLLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, ncnons30BaHHas OnepaTtopom CBA3W Npu NpeaocTaBneHu AGOHEHTY AOCTYNA W yka3aHHast B akTe
CAQuM-NPUEMKM YCIyT MO NPeLOCTaBNEHNI AOCTYNa, NEPeXoanT B COBCTBEHHOCTb ABOHEHTa U He NoAnexuT Bo3spaTty OnepaTtopy CBA3W B Cryuae NpekpaLleHns AenCTBrs
[orosopa u/vnu 3akasa.

5 Monb3oBaHne Ycnyramm BO3MOXHO MpU YCOBUM pasMeLLeHns komnblotepa ABOHeHTa, Ha kKOTOPOM MpuM MpefoCTaBNeHun AOCTyna K Ycnyram npow3sefeHa HacTpoika
coefnHermns ¢ ObopyaoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHun He 6onee 100 metpos ot OBopyaoBaHs (B 3aBMCMMOCTY OT KOMMYECTBA 1 CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA MeXay komnbloTepoM ABoHeHTa n OBopyaoBaHWEM), ecni MHOe He MpedyCMOTPEHO TexHUYeckuMmu xapaktepuctikamu O6opyasosanus. OBopyposaHue
npeaHasHaveHo ans pabotsl Ha cetn HTC. Onepatop cBsav obecneunsaeT dyHkUMoHMpoBaHe OBopyaoBaHMs TONBKO NPy Momb3oBaHUK Ycnyramu caasu Onepatopa cBa3n

6 OﬁOpy,ClOBaHVIe, MCNoJb30BaHHbIE OnepaTopOM CBA3N Npy NpeJocTaBneHnn A6OH8HTy aoctyna K CeTu cBsian OnepaTopa CBA3N W YKa3aHHbIe B aKTe cAavn-npuemkun ycnyr no
npeaocTasneHuio 4oCTyna, nepeaatTca A60HeHTy B COBCTBEHHOCTb.
7 OﬁOpy,ClOBaHVIe, MCNoJb30BaHHbIE OnepaTopOM CBA3N Npy NpeJocTaBneHnn A6OH8HTy aoctyna K CeTu cBsian OnepaTopa CBA3N U YKa3aHHbIe B aKTe cAavn-npuemkun ycnyr no

npesocTaBneHnto AoCTyna, sBnslTCs cobeTBeHHOCTbi0 OnepaTopa cBsiaw U nepefaioTcst AGOHEHTY BO BRafeHue U Nonb3oBaHWe A0 MOMEHTa MpeKpalleHus AercTBus
[lorosopa n/vnu 3akasa. BHeceHme Ha JTnLieBOi C4eT AeHEXHbIX CPEACTB 3a BriafeHue u nonb3oBaHne O6opyaoBaHnem ocywlecTnseTcst ABOHEHTOM eXEMECAYHO B MOPSAKe
npegonnaTel He NO3AHee NepBOro AHS Mecsla BnafeHus n nonb3oBaHus ObopynosaHueM. B cnyyae npekpalyeHvs aeiicteus [JoroBopa wivnu 3akasa nnata 3a nepuos
BnafeHus n nonb3osaHus O6opyaoBaHMeM He Bo3BpaLLaeTcs. ExemecsyHas nnata 3a BpeMeHHoe BriageHue 1 nonb3oBaHue O6opyaosarmnem coctasnsieT 100 (Cto) pybneit,
nnaTa B3UMaeTCsl, He3aBUCUMO OT (haKTUYECKOro NoTpebnenus Yenyr casiau.

8 Hoctyn k cetn cesisn Onepatopa cBsi3n npegocTaBnsieTcst AGOHEHTaM, paHee MoMyymMBLUMM AOCTYN K ceTv cBsisn OnepaTtopa CBSI3W MO MHBIM Tapudam NpesocTaBneHus
pocTyna.
9 Onnata ycnyrv no npefocTaBneHunto 4ocTyna k Ycnyram cesaan npousBoantcs AGOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyerust AboHeHTom OBopyaoBaHVs BO BNafeHWe 1 nonb3oBaHNe unv B COBCTBEHHOCTb.

10. Wi-Fi D1 — gByxamanasoHHbIii GecnposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. Wi-Fi D3 - gByxauana3oHHbIin GecnpoBogHoit maplupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-Link DIR-
825/R2

12. Wi-Fi D6 — aByxavanasoHHbIi GecnpoBofHoit Maplupytuaatop mogeneit: TP-Link Archer C9, TP-Link Archer C80 ERT, D-Link DIR-2150

TapudHble nnaHbl
Monb3oBaHue Ycnyramu OnepaTopa cBsian ocyLuecTenseTcs, ecnv 6anaHc Juesoro cueta AGOHeHTa He ABNAETCH OTpULaTeNbHbIM (MHGhOPMAaLMs 0 COCTOSHIUM JLIEBOrO cYeTa W CTaTUCTUKM
noTpebneHHbIX Ycnyr n pacxoaoBaHuio cpeacTs ¢ JluueBoro cyeta [ocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHUS JluueBoro cyeta Ha CaiTe), €C MHOE He MPesyCMOTPEHO YCNOBUAMM
TapudHoro nnaa
Tunbl TapudhHbIX NNaHOB NPy NOAKNKYeHMM no TexHonorum Fast Ethernet:
YckopeHue ao 100 Méuti/c MoxeT BbITb TONbKO AONONHUTENBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata 3a yckopeue fo 100 M6ut/c coctasnsieT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTMBaLv TapueHOO NNaHa W Ao OkoHYaHWs PacyeTHoro nepuoaa.
Kak nononHuTenbHbIi TapudbHbIi NNaH aBToMaTYeck akTMBUPYeTCS Ha criefytoLmii PacyeTHbIi nepuoa B cryyae, ecniv ABOHEHT He akTMBMpOBan Apyroi
TapudHbIA NnaH B kayecTBe AOMOMHUTENBHOTO MM MPOLOIKaeT Nonb3oBaTbcs Ycenyroil. B coOTBETCTBMM C YCNIOBUAMW AAHHOTO TapudHOro nnawa
ABoHeHTy B nepwop akTuBauuu Tapuda npefocTaBnsieTcs 4ocTyn B ceTb WHTepHeT (BkmiovaeT BHewHui, MokanbHblii 1 MynbTumeaua Tpadmki) ¢
KOMMbloTepa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapUHbIA NnaH. Konnyectso noTpebneHHbIx MerabaiT He yunTbIBaeTCA. HacTpoiika coeamnHeHs
BbInonHseTcs no npotokony «PPP Over Etheret» unu 6e3 Hero; nonb3oBaHue Ycnyroii OCYLLECTBASETCA Ha CKOPOCTU NoTpebnenns BHeluHero Tpadvka
¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 Méut/cex, MynsTumeaua, JlokansHoro Tpadmka - ao 100 MouT. BosmoxHOCTb noTpebnenus
MynbTmeana Tpacuka C HEKOTOPbIX CeLanbHbIX MynbTUMEANa CEpBEPOB MOXET ObiTb OrpaHuyeHa, B TOM YMCne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsi3u, 0 Yem OnepaTop CBsi3u pa3melLaeT Hdopmauyio Ha Caitte. AGoHeHTCkast nnaTa B PacueTHom nepuopie, B koTopom AGOHeHTY 6bin npefocTaBneH
BOCTyN K Ycryram, B3WMaeTcs B AeHb MpefocTaBMeHns [OCTyna MponopLyOHanbHO C MOMEHTa MpedocTaBneHus JocTyna K Ycnyram [0 MOMeHTa
OKOH4aHWs PacueTHoro nepwopa. lMapTHepckoi MporpamMMoil MOXET ObiTb MPefyCMOTPEHO MpefocTaBrieHne BOHYCOB, CKWAOK, aHTMBMPYCOB W MHbIX
npVBUIETANA.
HTC [fectayii 100 MoxeT 6bITb TOMbKO OCHOBHLIM TapuchHbIM nnaHoM. ABoHeHTckas nnata coctaensieT 600 py6. 3a nepuoa ¢ MOMEHTa akT1BaLMK TapuUcHOro nNnaka v 4o
OKOH4aHWs PacyeTHoro nepvopa (BkMtoyaeT nnaty 3a nomnb3oBaHne aboHEeHTCKO uHMeN). 1o OKOHYaHWM AaHHOTO Neproaa AeNCTBUE TapudHOro nnaxa
npekpaLLlaeTcs ¢ nocneayioLleit aBTOMaTMYeCko akTUBaLMEN Ha criefylolumii PacyeTHblid nepuog B cryyae, ecnin ABOHEHT He akTMBMpOBan Apyron
TapuHbIA NNaH B kKa4ecTBe OCHOBHOTO (KONMMYECTBO NOCIeA0BaTENbHON aKTUBALMK TapudhHOrO NnaHa He orpaHuyeHo). Kak 0CHOBHOM TapuHbI nnaH
aBTOMATUYeCKN aKTUBMPYETCA Ha Creaylowmii PacyeTHblit nepuof B cnyyae, ecnn AGOHEHT He akTWUBMpOBan APYroil TapuHbIA NNaH B KayecTe
OCHOBHOrO0. B COOTBETCTBMM C YCTOBUAMM AAHHOTO TapudHOro nnaHa ABOHEHTY B Neprog akTBaLm Tapuda NpefocTaBnaeTcs AOCTYN B CeTb VIHTEpHeT
(BKkntovaeT BHewHwin, JlokanbHbin u MynbTMeva Tpadvki) C KOMMblOTEpPa, C KOTOPOro Gbin akTMBMPOBaH [aHHbI TapudHbii nnaH. KonuyecTteo
noTpebneHHbIX Merabaiit He yuuTbIBaeTcs. HacTpolika coeanHeHus BoinonHsieTest no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroi
OCYLLECTBSIETCS Ha ckopocTh noTpebneHus BHewwrero tpadmka ¢ 10 go 02 yacos go 100 M6ut/cek, ¢ 02 go 10 vacos fo 100 M6ut/cex, Mynbtumeana
Tpadumka — fo 100 M6ut/cek, lokansHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnerus MynbTumeaua Tpadvika ¢ HEKOTOPbIX CrieLmanbHbIX
MynbTUMeaMa CepeepoB MOXeT ObiTb OrpaHMyeHa, B TOM uucre MOMHOCTbI 3akpbiTa, Onepatopom cBsisu, 0 Yem Onepatop CBS3W pasmeLlaeT
MHopmaumto Ha Caiite.

Tunbi TapudhHbIX NNaHOB NpU NoAKNYeHUK no TexHonorum Gigabit Ethernet:
HTC Oenctayn 200 MoxxeT 6bITb TOMbKO OCHOBHLIM TapuchHbIM nnaHoM. ABoHeHTckas nnata coctaensieT 600 py6. 3a nepuoa ¢ MOMEHTa akT1BaLMK TapUdHOro nnaxa v 4o
OKOHYaHUs PacyeTHoro nepvoga (BkMtovaeT naty 3a nomnb3oBaHne aboHeHTCKoW uHuedt). Mo okoHYaHWM JaHHOTO nepuoa AencTBUE TapyUgHOro nnaxa
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npekpallaeTcst ¢ nocneaytLLeil aBTOMATUYECKO aKTMBaLMEN Ha Crieflylolluit PacyeTHbI nepuof B cryyae, ecni AGOHEHT He aKTUBMPOBarn Apyroi
TapudHBI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCNEeA0BATENbHOM aKTUBALMM TapudHOTo NnaHa He orpaHuyeHo). Kak OCHOBHOM TapudHbIA nnaH
aBTOMAaTMYECKM aKTMBMPYETCH Ha crefytolmit PacyeTHbIin nepuog B cryyae, ecnn AGOHEHT He akTvBMpOBan APYroil TapudHbIA NnaH B KayecTse
OCHOBHOrO. B COOTBETCTBIYM C YCNOBMSIMM AAHHOTO TapudHOro nnaHa AGOHEHTY B Nepuoz akTUBaLmm Tapuda npesocTaensieTcs AoCTyn B CeTb MHTepHeT
(BkntoyaeT BHewHuin, JlokanbHbin U MynbTuMeava Tpadvki) ¢ KOMMbOTEPa, C KOTOPOro Bbin akTMBMPOBaH [aHHbIM TapudHbIi nnaH, KonuyecTso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coevHerms BoinonHsaeTca no npotokony «PPP Over Ethernet» nnu 6e3 Hero; nonb3osaHwe Ycnyroi
OCYLLECTBAISIETCA Ha ckopocTh noTpebneHus BHewwrero tpadwmka ¢ 10 go 02 yacos fo 200 M6ut/cek, ¢ 02 go 10 vacos fo 100 Méut/cex, MynbTumeana
Tpadmka — fo 50 Méur/cek, NokanbHoro Tpadmka - 4o 50 M6ut/cek. BosmoxHocTe notpebnenns MynbTumeana Tpaduka ¢ HEKOTOPbIX CneLmanbHbIX
MynbTMeaMa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM YuCre MONHOCTbIO 3akpbiTa, OnepaTtopom cBsian, 0 yem OnepaTop CBsiau pa3svelyaet
MHopmaumio Ha CaiiTe.

HTC [fetctayii 300 MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM nnaHom. ABoHeHTckas nnata coctaensieT 700 py6. 3a neproa ¢ MOMEHTa akT1BaLwn TapueHOro nnaxa v go
OKOHYaHus PacyeTHoro nepuosia (BKNOYaeT Nnaty 3a nornb3oBaHne abOHEHTCKON MHKedt). Mo OKOHYaHUK AaHHOTO Nepuoaa AeicTBUE TapudHOro nnaxa
npekpaLiaeTcs ¢ nocneayloLei aBTomMaTU4eCKon akTuBaLmeid Ha cnepytoLLmMin PacieTHbIit Nepuog B cnyyae, ecnu AGOHEHT He aKTMBMpOBan Apyrow
TapuHbIN NNaH B kKa4ecTBe OCHOBHOTO (KONMMYECTBO NOCNEA0BATENLHON aKTUBALMW TapuHOro NNaHa He orpaHnyeHo). Kak 0CHOBHOM TapuHbIi nnaH
aBTOMAaTMYECKM aKTMBMPYETCH Ha criefylolmit PacyeTHbIin nepuog B cryyae, ecnu AGOHEHT He akTVBMpOBan APYroil TapuHbIA NNaH B KayecTse
OCHOBHOTO. B COOTBETCTBIY C YCNOBMSIMM AAHHOTO TapudHOro nnaHa AGOHEHTY B Nepuoz akTUBaLmm Tapuda npegocTaenseTcs AOCTyN B CeTb MHTepHeT
(BkmioyaeT BHelwHui, JlokanbHbii 1 MynbTumeamna Tpadmku) C KoMnbloTepa, C KOTOPOro OblN aKTUBMPOBAH AaHHbIA TapuchHbld nnaH. Konudectso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coevHermns BoinonHsaeTca no npotokony «PPP Over Ethernet» nnu 6e3 Hero; nonb3osaHue Ycnyron
OCYLLECTBAISIETCA Ha ckopocTu noTpebneHus BHewwrero tpadwmka ¢ 10 go 02 yacos fo 300 M6ut/cek, ¢ 02 go 10 vacos fo 300 Méut/cek, MynbTumeana
Tpadmka — fo 100 Méut/cek, NokanbHoro Tpadmka - Ao 100 M6uT/cek. BoamoxHocTb notpebneruns MynbTumeana Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTMeaua CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM YuCre MONHOCTbIO 3akpbiTa, OnepaTtopom cBsian, 0 Yem OnepaTop CBsiau pa3svelyaet
MHopmaumto Ha CaiiTe.

HTC [fewctayii 500 MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnata coctaenset 1000 pyb. 3a nepuod ¢ MOMEHTa akTUBaLWK TapudHOro Nnaxa v Ao
OKOHYaHus PacyeTHoro nepuosia (BKMKYaAET Nnary 3a Nonb3oBaHWe abOHEHTCKON NHIeNt). 1o OKOHYaHUK AaHHOTO Nepuoaa AeiCTBUE TapudHOro nnaqa
npekpaLiaeTcs ¢ nocneayloLeit aBToMaTU4ECKoN akTuBaLmed Ha cnepytoLLMin PacyeTHbIln nepuod B cryyae, ecnv ABOHEHT He akTUBMpoBan Apyron
TapuUeHbIN NNaH B kKa4ecTBe OCHOBHOTO (KONMMYECTBO NOCNEA0BATENLHON aKTUBALMW TapuHOro NNaHa He orpaHnyeHo). Kak 0CHOBHOM TapuHbIi nnaH
aBTOMaTUYECKN aKTBMPYETCS Ha criedylolmit PacyeTHbIli nepuof B cryqae, ecnu ABOHEHT He akTMBMPOBan Apyroi TapudHbIA MaH B KayecTee
OCHOBHOrO. B COOTBETCTBMM C YCIOBUAMM AAHHOTO TapudHOro nnaHa ABOHEHTY B Neproa akTuBaLWm Tapuda NpefoCcTaBnaeTcs 4oCTyn B CeTb VIHTEpHeT
(BkntovaeT BHewHwin, JlokanbHbin u MynbTumeava Tpadvki) ¢ KoMMbloTepa, C KOTOpOro Gbin akTMBMPOBaH [aHHbI TapudHblii nnaH, KonuyecTso
noTpebneHHbIx Merabaiit He yunTbiBaeTcs. HacTpolika coeanHeHus BoinomnHsieTcst no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3oBaxue Ycnyroi
OCYLLECTBNISIETCS Ha ckopocTu noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 M6éut/cek, ¢ 02 go 10 yacos go 500 M6ut/cek, MynbTumeaua
Tpaduka — [o 500 M6ut/cek, lokansHoro Tpaduka - Ao 500 MbuT/cek. BosamoxHocTs noTpebnerns MynbTumeauna Tpadyka C HEKOTOPbIX CreLmanbHbIX
MynbTMeaua CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM 4uCne MONHOCTbIO 3akpbiTa, OnepaTtopom cBsian, 0 Yem OnepaTop CBs3u pa3svelyaet
MHopmauuto Ha CaiiTe.

Mpumeyanms k TapuHbIM NnaHam:

1 B croumocTb Yenyr BntoueHbl Bee Hanoru 1 cbopbl (B Tom wuene — HIC) no cTaBke, YCTAaHOBINEHHOW 3aKOHOAATENbCTBOM PO.
2 Onnare nofeXmT TOMbKO BXOAALLMA Tpadhuk. B CTaTUCTIKE y4MTbIBAETCS TOMbKO BXOAALMI TpaduK, UCXOASLMIA TpadhuK B CTATUCTUKE HE YYMTbIBAETCS.
3 «JlokanbHbIM» Tpadmkom cunTaeTcs Tpadmk C ceTeil onepaTopoB CBA3W, C KoTopbiMu y OnepaTopa CBA3K 3akKmio4eHbl JOroBopsl, 1 Tpadvk Mexay AboreHTamu Onepatopa

CBSI31 C NOMOCOIA NponyckaHust — oT 1 KGut/cek. MonHblil nepeyeHb faHHbIX ONepaTopoB CBs3u ykasaH Ha Caitte. Pa3mepHOCTb MONOCkI NMponyckaHWsi, ykasaHHas B HAaCTOSILLEM
Onucanum ycnyru, yctaHosneHa 13 pacyeta: 1 [out/c pasHo 250 MI'y, 1K6ut/c pasHo 250 Iy, 1 Méut/c 250 KTy,

4 «BHewwHnmy» Tpadmkom cunTaeTcs Tpadvk, He npuHaanexawywin cetam OnepaTopa cBsiav ¢ nonocoit nponyckaxus — ot 1 Kéut/cek.

5 "MynbTmeama" cuntaeTcs Tpadvk Co cneuparnbHbiX MynbTUMeaMa CepBEPOB, PacroNoXeHHbIX BHYTpU ceTv OnepaTopa cBsisu ¢ nonocoi nponyckakus — o1 1 KbuT/cek.

6 MoyToBbI Tpadhuk, NONYyYeHHbIl ¢ cepBepa OnepaTopa CBS3M, Y4nTbIBAETCS Kak «JlokanbHbI» Tpachuk BHe 3aBUCMMOCTY OT TOro, NpuLuna oHa u3 cett HTC unm v3 BHeLwHero
WHTepHeTa. B ykasaHHOM cry4ae noyToBbI Tpaduk onnadmsaeTcs no Tapudam, yCTaHoBNEHHbIM Anst «JlokanbHoro» Tpaduka.

7 Cratuctika no noTpedbneHHbIM ycryram 1 pacxofoBaHuio CpeacTs ¢ fluuesoro cyeta npepocTaBnseTcs AGOHEHTY B peanbHOM BpeMeHn Ha CaiTe unu no 3anpocy B "Cnyx6y
cepauca" Onepatopa cBsiau (cM. Tapudbl Ha JONOMHUTENbBHBIE YCyry).

8 lMononHeHwe Juueoro cyeta AGOHEHT OCYLLECTBIISIET CaMOCTOSATENBHO NO Mepe HeobxoanmocTy. MononHeHue Juuesoro cueta AGOHEHTa MOXHO caenatb: 1. HannyHbimm B

mecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3M (MPK HanMuMK Takol BO3MOXHOCTH y OnepaTopa cBsan) Mnbo B KpeaUTHO-(OMHAHCOBbIE YYpexaeHIs, MBo B MnaTexHble
cCTEMBI (BKMIOYAs TepMUHaNbI onnatel Ycnyr).2. beaHannyHsIM nepeuncrnenmem Yepes (rHaHCOBO-KpEANTHbIE YUPEXAEHUS Ha YCNIOBUSAX, YCTaHOBNEHHbIX (OUHAHCOBO-
KpeauTHBIMU yYpexaeHnsiMi, Ha pacyéTHbIN c4éT OnepaTopa cBA3u, ykasaHHbIi B florosope. Mpyu onnate Yenyr Onepatopa cBsi3n Yepes (p1HAHCOBO-KPEAUTHBIE YUpeXaeHNs
ABOHEHT B NnaTeXHOM AOKYMEHTe JOSMKEH Yka3aTb (haMunuio, MHULMarb! v afpec, No KOTOPOMy eMy npeaocTaBneH foctyn. MoapobHo Bce cnocobbl onnaThl ONMCaHb! Ha
caitte Onepatopa cBs3u.

9 Ecnu ABOHeHT B MOMEHT 3akmioyeHus [lorosopa wu/unu 3akasa He BbiGpan ntoboii pyroil U3 OCHOBHbIX TapudHbIX NNAHOB, NONb30BaHWe YCyroi OCyLUECTBNSIETCS N0
ocHoBHoMy TapudHomy nnaHy «[eticTyi 100» npu TexHonorum noakntodeHnst Fast Ethernet n ocHosHomy TapudpHomy nnany «[eicTyit 200» npu TexHONOMM
nogkntodeHns Gigabit Ethernet.

10 Be3nuMUTHBIM TapudHBIM MNaHOM CYMTaETCs TapudHBIN MNaH, No KOTOPOMY NpedocTaBnseTcs besnumntHoe noTpebnenne Brelwrero, MokansbHoro, MynbTumeama Tpacmka
Ha YCrnoBusIX, NPefyCMOTPEHHbIX AaHHBIM TapUdHBIM NNaHOM.
1 ABOHeHT Npou3BoANT onnaty 3a Ycnyru CBA3u cornacHo BbibpaHHOMy TapudHOMy nnaHy u 3a nonb3oBaHne ABOHEHTCKOW NWHMEN B pasmepe, ycTaHoBneHHoM OnepaTtopom

cBasn. B cnyyasx, npegycMOTPeHHbIX OEMCTBYHOLWMM 3akoHOAATENbCTBOM, OnepaTtop CBs3u OkasbliBaeT Ycnyru cBsisu 6€3 B3auMaHus nnaTbl 3a TakWe Ycnyru cBsisu, 3a
VCKIMIOYEeHNeM nnaThl 3a Nonb3oBaHue ABOHEHTCKOI NuHMeN. ABOHEHTCKas NUHUS HaxoauTcs B cobeTeHHocT OnepaTopa CBS3u 1 NepesaeTcs B Nonb3oBaHne ABOHEHTY ¢
MOMeHTa npefocTaBneHnst ABOHEHTY [ocTyna K Ycnyram CBSav 1 Mofn1caHns COOTBETCTBYIOLLENO akTa CAa4n-NpUeMKy1 YCryr No NpefocTaBneHmnio AoCTyna K Ycnyram cBsiav 4o
MOMEHTa npekpalleHns aeicteus florosopa. B cnyyae npekpalyeHns aeictaus [loroBopa 1 okasaHus OnepaTtopom CBs3W COOTBETCTBYtOLWMX Ycenyr cBsisn OnepaTtop cBsn
BripaBe AeMOHTpOBaTh ABOHEHTCKYH NIMHMIO C OTHECEHWEM BCex 3aTpaTt Ha ABOHEHTa.

TapVI(bI:I Ha AONONHUTENbHbIE YCIyTU

Ne Tapudnl PasoBo B mecsuy Mpum
1 CwmeHa umeHu (login) 100 py6. 1
2 CwmeHa napons (B oduce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha Caiite) BecnnatHo
4 E;:ﬁ;nenwe CTaTUYHOrO peanbHoro IP-aapeca Ans nonb3oBaHus Ycnyramu cesisu no 6e3nmuTHoMy TapudHomy 450 py. 150 py6. 7
5 Mpenocraenexue noapobHoro otyeTa o pabote ABOHEHTa B 3NeKTPOHHOM BiAg (Mo TpebosaHmio ABoHeHTa): 3a 1 150 py6 1
mecay )
6 lMpenocraenexue nogpobHoro otyeTa no pabote AbGoHeHTa Ha BymaxHoM HocuTene (no TpebosaHnio AGoHeHTa), 3a 6 ov6 1
nuct Ad Pyo.
Peructpauus nepexoga ¢ ntoboro TapudHoro nnawa, BbIGpaHHOro ABOHEHTOM B ka4eCTBe OCHOBHOTO, Ha pyro
7 OCHOBHOW TapudhHBIA NNaH, perucTpavys aktueaum TapudHOro nnaHa JOMONHUTENbHO K TapudHoMy nnaxy, BecnnatHo 3
BbIOpaHHOMY ABOHEHTOM B Ka4eCTBE OCHOBHOMO
8 /3meHeHve foroBopa B CBA3N C M3MeHeHneM ABOHEHTOM aapeca nomelLeHnst (npu Hanudu O6opynoBaHus (ans 10 ov6
Tapuda npegocrasnerms gocryna Wi-Fi) 1 AGOHeHTCKoM NMiHnm) Pyo-
9 [Mepeochopmnenme [OroBopa B CBSA3M ¢ 3aMeHoit AGoHeHTa B nomeLeHnm (npu Hanuumn OBopynosaHns (ans Tapuda 10 ov6
npegoctasnenus gocryna Wi-Fi) u ABoHeHTCKo! nuHum) PYO.




r. Tomck

YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupyTtusatopa Wi-Fi
ABYXA1anas3oHHoro

1000 py6.

YcTaHoBka 1 HacTpoiika BecnposogHoro USB-apantepa Wi-Fi

550 pyb.

YcTaHoBka ceTesoi kapTbl PCI DFE-530TX

400 py6.

[MprocTaHoBNEHME Oka3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa

40 py6.

Ceccus Ha OTINYHO

1 py6.

ABOHEHTY NpeaoCTaBNsieTcs BOIMOXHOCTL NONb30BaHNs Ycnyramu cBsiau B TeyeHue He 6onee 5 (MsiTv) cyTok noapsia
B TEYeHMe KaneHaapHoro Mecsiia (KOHKpeTHBI cpok nenonbaoBaHmna Cepauca «ObelLaHHbIn nnaTex» onpefenseTcs
ABoHeHTOM camocTosTensHo — fanee Cpok NpefocTaBneHnst cepeuca), C MOMEHTa onnatbl YCnyr CBsisn ¢
ucnonb3oBaHnem Cepauca «OBelanHbIi nnatex» (aanee - CepeUC) NPU OTCYTCTBUN CyMMbI JEHEXHbIX CPEACTB Ha
Jinuesom cueTe ABOHeHTa, OCTAaTOMHOMN AMs NONb30BaHMUS Ycryramu cBsian. [py 3Tom aboHeHTCKas nrnata CornacHo
TapudpHoro nnaHa n ctoumocTb Cepauca «ObelLaHHbIl MnaTex» CrucbIBaeTCs B MONHOM 06beme 1 ee Heobxoanmo
noracuTb B Teuenne Cpoka npegocTaenenmns cepanca. Cepsuc akTusmpyeTcs AGOHEHTOM CaMOCTOSITENBHO B pasaene
«JIn4HbIN kabuHeT» Ha Caitte unm no nopyyeHuto ABoHeHTa OnepaTopoM CBSsi3u.

10 py6./cyTku

Mpumeyanus k Tapudram Ha AONONHUTENbHBIE YCAYTU:

B cToumocTb Yenyr BKioyeHbl Bee Harorv 1 c6opbl (B Tom umcre — HAC) no ctaske, yCTaHOBNEHHON 3aKOHOAATENbCTBOM PO.

CnevuyanucTamn Npou3BOAMTCS YCTaHOBKA M HACTPOIKa TOMBKO CepTUdMLIMPOBaHHOTO 060pyA0BaHMS M NporpaMMHoro obecneyeHs, npeaocTaBnsieMblx ABOHEHTOM.

AxTnBMpoBaTh TapudHble nriaHbl AGOHEHT MOXET CaMOCTOsITENbHO B pasgene «JInyHblil kabuHeT» Ha Caitte

Bl —

Mp1OCTaHOBNEHME OKa3aH!s YCNYT CBS3N OCYLLECTBASETCS B NOPSKE, MPeAycMOTPEHHOM [oroBopoM, eCliv MHOE He MpesycMoTpeHo Ha CaiiTe.

BecnposogHoit Mapiwpytusatop Wi-Fi, becnposoaHoit mapwpytusatop Wi-Fi nByxananasonHblit 1 6ecnposogHoit USB-apantep Wi-Fi (nanee — OBopypoBaHWe), UCnonb3oBaHHble
OnepaTopoM CBsi3u Npy NpegocTaeneHnn AGOHEHTY AONONHUTENBHON YCIYr W ykasaHHbIE B akTe CAa4M-NPUEMKI YCITyT MO NpeAoCTaBNeHto A0CTyna, SBsoTCs co6CTBEHHOCTLI0 OnepaTopa

CBA3N M nepefarTca A60HeHTy BO BNaJeHve 1 nomnb3oBaHWe 40 MOMEHTa npekpalleHns gencteus forosopa uiunu 3akasa.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIr0 (OKOHEYHOI0) OBOPYAOBAHWA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha oTBETCTBEHHOCTH 3oHa oTBETCTBEHHOCTH
Oneparopa ceasn AGomenta

(O6opyaosanme AGonent

Soma orsercrsenHoCTH

Oneparopa csasn

AGonenTermit
repmunan (ONT)

CXEMA BKNIOYEHKUA NONb30BATENbCKOr0 (OKOHEYHOI0) OBOPYOBAHUA NO

TEXHONOIMU WNGN

BoNa OTHETCTBERNOCTN 3o0ma oTEETCTEEHHOCTH OnepaTopa CBASH
AGonenTa

Paguokomnnext b2c




