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OMUCAHMKE YCNYry LN®POBOIr0 KABENBHOIO TENEBUAEHUA

1. OTTAC AH I Y C Y I/ 0
Onepatop cBsA3n OkasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHOro BelLaHus, BKIoYatoLLe NpeaocTaBneHne Yenyr no npegoctaenenmio goctyna k Cetu, npefocTasnexue B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BELaHus (danee - TEeneBM3MOHHBIX
kaHanos), Bxogswwx B Linchposoe kabenbHoe Tenesuaenue, no Cetv Onepatopa cBsian o [onb3oBaTensekoro (okoHewHoro) obopyaoBaHus ABOHeHTa (fanee — «Ycnyri cesisny), a
ABOHeHT 0b513yeTcs onnaymneaTh YCnyri CBI3n B NOPSIAKE, B CPOKY U Ha YCIOBHSIX, NpeaycMOTPpeHHbIX [oroBopoM, HacTosiwmm OnucaHuem Yenyru u 3akasom. [liobas Yenyra, okasaHve
KOTOPOI1 He BbINo NPeAyCMOTPEHO NpW 3akmiodeHinn [loroBopa, MOXeT ObITb Oka3aHa TONbKO MPY HaNMMYNM TEXHWYECKOI BO3MOXHOCTM ASl €€ OKasaHus.

2. TEPMVHbI A OTTP ELLEJ1E H VA 57 5000000
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3aktoyeH [JoroBop npy BbiAENeHUN ANs STUX Lenen YHUKanbHOro Kofa uaeHTudmkaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NnaTex 3a YCnyru cBA3u, OkasblBaeMble B TeyeHne PacyeTHOro nepuofa, KOTOpbIii ABNSETCH MOCTOSAHHON BENUYMHON, HE 3aBUCALLeit OT
obbema thakT4eckin Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMSA» — kabenbHasi pa3sopaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENeBU3MOHHOTO CurHana (TpaHcnsLmio) oT Touku aboHEHTCKOro nopkmoyeHns (Ysen
cBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKast NMHUA HaxoamTcs B cobeTBeHHocT Onepatopa CBS3W W nepesaeTcs B MOCTOSIHHOE Nonb3oBaHue AGOHEHTY Ha CPOK feicTBus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseseHue Kaptel goctyna B paboyee cocTosHue Ans obecneyenns AGoHeHTy foctyna k Ceu.

«[lononuutenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [1oroBopy npy Hanumn TEXHNYECKON BOIMOXHOCTY.

«[leaktnBaums KapTb! goctyna» — npusesenue KapTbl focTyna B Hepabouee COCTOsHWE Ans npekpalleHns joctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHOBNEHHOE Ha ABOHEHTCKOM NIMHUN.

«[lononHutenbHan aboHeHTCKas NuHUA» — kabenbHas pa3sopdka, obecneunsatowas goctyn k Moptany fAom.py TV, dopmupyemas nytem npoknagku kabens ot OBopyaosanns Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nognuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Lienbio NprobpeTenms
Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunBatowmii emy goctyn k Cetu. KapTa goctyna nepepaetcs
Onepatopom cBs3n ABOHEHTy B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy foctyna k CeTn no ToapHOi HaknagHow, noanucsieaemor CTopoHamm.

«OGopypaoBaHMe» — YCTPONCTBO NS [EKOAMPOBAHNS LiDPOBOrO TENEBU3VOHHOTO BUAEOCHHANa, Heobxoanmoe Ans nonb3osanns Ycnyramu. Obopyaosatue no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBneHns AGOHeHTY focTyna k CeTn no ToapHOM HaknagHoi, nognucsiBaemoit CTopoHamu, Unu nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHne 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnexnto foctyna.
«06opynosanme WI-Fl» — TexHuyeckoe CpeACcTBO 1 MPOrpaMMHOe obecneyerme, KOTOpoe YCTaHOBMEHO B [MomeLLeHnmn B Lensx nomnb3osaHns ABOHeHTOM Ycnmyramu cessu «[loctyn K
ceth ViHTepHeT» 1 no Bbibopy ABoHeHTa nepepaetca OnepaTopom cBsu AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHust AGOHeHTy foctyna k CeTi Mo ToBapHOW HakmagHoM,
nopnuceiBaemolt CtopoHamu, unu nepepaetca Onepatopom cBsian AGOHEHTY BO BNadeHue W Monb3oBaHue B fieHb NpeocTaeneqns A6oreHTy foctyna k Cetn no AKTY caaum-npuemku
Yenyru no npefocTaBneHNto 4OCTyna B pamkax 3akasa Ha Ycnyrv csaau «ocTyn k cetu UHTepHeT.

«OnucaHne Ycnyr» - HacTosWmiA [OKYMEHT, COAEPXALMA OMUCAHWE, TeXHUYeckne OCODEHHOCTM W MpaBwna NpedoCTaBMEHUs W MOMb30BaHWs YCnyru, a Takke npoueaypy
B3aumopeiicTeust CTOPOH B pamkax MpedocTaBneHust Ycnyrn u fapyrylo Heobxogumyio uHcbopmaumto. Onucanue Yenyr pasvelyaetcs Onepatopom cssisn Ha Caitte u Moxet
nepepaBatbcs AGOHEHTY B MOMEHT noanucaHmns 3akasa;

«Mepemeluenmner - Hanpaenerne OnepaTopom CBA3N NoCTynawwmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy Wi OTAeNbHbIM 3akasam B CHeT MOralleHus paHee
obpa3oBaBLLEiiCs 3aA0IMKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns Ycnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUN YCNYr CBA3M, 3apericTppoBaHHbIi TexHuyeckon cnyxbor Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BelLaHus, BKMKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE NOMb3oBaHue ABOHEHTCKOM NMHUW, pacnpoCTpaHeHue
(mocTaBKy) CurHanoB (TpaHCNALMK) TENEBM3MOHHBIX kaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBWU3MOHHbIX KaHAmoB B KONMYECTBE, onpeaensieMom lepeyHem Ycmyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo TenenpuemMHnka ABoHeHTa.

«Mopnucka» — Habop [MMakeToB ycnyr, BblbpaHHbIX ABOHEHTOM. ABOHEHT BnipaBe M3MeHsTb Habop [MakeToB ycnyr, Bxoaswwx B oanucky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKON NnaThl.

«Monb3oBaTtenbckoe (okoHeuHoe) o6opyaoBaHue» — obopynoBaHie, Heobxoaumoe ABGOHEHTY Ans NOAKMIOYEHNS K Y3ny CBA3M ¢ noMoLyblo ABOHEHTCKOM NiHWM, HaxoaslLeecs B
cobcreeHHocTv ABoHeHTa. Bup (Tun) Monb3oaTenbckoro (OkoHewHoro) 060pyAoBaHNs ykasbiBaloTca B 3akase (fanee — TenenpuemHuK);

«[omelLeHne» — NOMeLLEHNE, HAXOAsLIEECs BHE 30HbI OTBETCTBEHHOCTU Onepatopa cBsau, rae MoxeT ObiTb ycTaHoBneHo OBopyaoBaHue Ans npefocTaenenus Yenyr no Jorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHblIif nepuoa» - Nep1oz BpeMeHu, PaBHbIii OAHOMY MECSLY NPOAOIKUTENBHOCTBIO OT ABAALIATA BOCBMM 40 TPUALIATY OFHOTO KaneHAapHoro AHS (B 3aBUCHMOCTY OT KONMYECTBa
[Hew B TEKYLMX KaneHaapHbIX Mecsilax), B KOTOpoM Obinn okasaHbl Ycnyrv no [loroBopy Ha npeaocTaBnerme ycryr CBsau;

«Caiit» - pecypc Onepatopa cBs3u B ceTh ViHTepHeT no appecy WWW.nts.su

«Cuctema KonnektusHoro Mpuema Tenesupenusi (CKMT)» — ceTb Ans npuema MMHAMANbHOTO COLMANbHOTO MakeTa 3MPHbIX TENEBM3VOHHBIX kaHamnoB, Heobcnyxusaemas
OnepaTopom cBA3M.

«CeTb cBssn» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMBI MPUEMa, Y4acTKN MarucTpanbHbIX TENEBU3NOHHBIX kabemnbHbIX CeTel, YCUNUTENU W OMTUYECKUE Y3bl, BXOASLLMX B
cocta Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalye Onepatopy CBS3W Ha 0BOM BELYHOM NpaBe 1 NpeHasHaveHHble Ans okasaHus Yemyr cBaau.

«Tapudbi Ha Yenyru» (Tapudbl Onepatopa cBsi3n) — ycrnosus onnatbl Yenyr Onepatopa cBS3n, KOTOpble BKMIOYatoT B cebsi: Tapudbl npeaocTaBnenus AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONONHUTENbBHbIE YCAYTI;

«Tapudbl npegocTaBneHns AocTynay - yCnoeus npegoctasneqns goctyna AGoHeHTy k CeTv 1 onnatel Ycnyru no npeaoctaBnenmio AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNSA 1 ONMaThl YCIyr CBA3Y;

«Tapudbl Ha AONONHMTENbBHBIE YCNYTH» — YCMOBUS NPEAOCTaBNEHNS M onnaThl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsav AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKa MpUcoeamHeHnst aboHeHTCkol NuHuK k CeTn. Touka abOHEHTCKOro MOAKMIOYEHUS pacrionaraeTcs B pacnpefenuTensHoM Lkady,
Bxogsiem B CeTb Onepatopa cBS3W.

«Y3en cBA3n» - CpeaCTBa CBA3N, pasveLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMW CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npefoctasnsemble B pamkax 3akasa (Ycmyrv no npegoctaBnenmnio AocTyna, Yenyrv cessu v [JononHuTenbsHble ycnyru);

«Ycnyra cBA3N» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 40CTaBKe COOOLLEHUA ANEeKTPOCBA3N;

«Ycnyra no npeAocTaBNeHMI0 AOCTyNay - COBOKYNHOCTb eicTBui OnepaTopa CBs3u, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTY Oka3aHnsi ABOHEHTY YCyr CBS3W W BKMIOYaIOLLMX
chopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHO [onb3oBaTenbCeKoro (okoHewHoro) obopyaoBaHus ABoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (hopmmpoBaHme
[lononHuTenbHo aboHEHTCKOM NMUHMKM 1 NpucoeauHeHne ¢ ee nomolubto Obopynosanme WI-FI ¢ Tenenpuemtnkom (c Obopynosanuem), odopmnenne [loroBopa, pervctpauuio
ABoHeHTa, BblaeneHue JlnleBoro cyeTa.

«KoHTeHT» — ayamoBM3yanbHble NPOU3BEAEHNS M UHbIE BUAbI NPOU3BEAEHNHA, JOCTYMHbIE AGOHEHTY Ans NpocMOTpa npy nonb3oBaku CepBucamm B pamkax Hactosiero OnucaHus.
«0O6nayHoe xpaHunuiLe» — npeaHasHayeHHoe Ans nonyvenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUIWLLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XpaHWUTb 1 MPOCMATPUBATb CKOMMPOBAHHbIA KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHms unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anuchb - NOTUH 1 NApob, NPefoCTaBReHHbIN ABOHEHTY Ha 0CHOBaHUM [loroBopa Ha OkasaHue YCryr CBsau.

«MpunoxeHne» — nporpammHoe obecrneyerne 1 HTepdeiic, COOTBETCTBYHLLEe TpeboBaHNAM onpeaeneHHoI NnaThopMbl, no3Bonsioliee ABOHEHTY NOMY4MTb NPy HEOBXOANMOCTH 1 C
cormacust ABoHeHTa pocTyn k ycnyre Liucbposoe kabenbHoe, CepBucam MocpefCcTBOM CTaLMOHapHbIX M MOBMMBHBIX MEPCOHANbHBIX KOMMbIOTEPOB, TENEBM3VNOHHBIX MPUEMHUKOB Ha
nnatcpopmax Smart TV(Samsung, LG) KoTopble UMeIOT TEXHUYECKYH U aKTUYECKylo BOSMOXHOCTb AOCTYNa K CeTW VIHTEPHET, Ha KOTOPbIX YCTaHOBNEHO HeobXoaMMOe 1 A0CTaTO4HOE
nporpamMmHoe obecrnevyeHne Ans JOCTyna K CeTu VIHTEpHET, U KOTopble MMelT akThyeckuit JocTyn K cetn MHTepHeT. [Mpunoxenne MoxeT ObiTb peanu3oBaHo Ha MOBMMbHBIX
nnatcopmax (I0S, Android), nnatchopmax Smart TV(Samsung, LG), a Takke Ha movix.ru

Cepsuchbl (nanee coBMecTHo - CepBUCHI):



«Ynpaensit npocmoTpom» («Catch — up») - npegoctaensiembiit 3a nnaty Cepauc, No3BonstoLmMit AGOHEHTY B TeyeHne 168 4acoB CMOTpeTb Tenenepesaym v UHbIe ayauoBu3yarbHble
Npou3BeieHNs, CTaBUTb Ha Nnay3y 1 NepemaTbiBaTb apxvBHblE Nepefadn BXOAsLLMe B COCTaB TenekaHaros, curHan kotopbix goctaensietcst OnepaTopoM CBS3i A0 NOMb30BaTENbCKOro
(okoHeuHoro) 06opyaoBaHusi AGOHEHTOB, MoCre WX BbIXOfa B TEMEBM3MOHHLIA acup. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepaica, ykasaH Ha caiite nts.su U MOXET ObiTb
M3MeHeH Mnu AononHeH B nioboe Bpems no ycmotpennio Onepatopa cesan. B cnyvae ecnu ycnyri csssn Liucposoe kabenbHoe TenesnaeHne He npenocTaBnalnTtcs AGOHEHTY ¢
ncnonb3oBaHvem lekopepa umdposoro HUMAX 9000i, u (nnm) npuctaska MOVIX TB,u (nnm) TB npuctaska MOVIX PRO u (unm) npucraska MOVIX Wi-Fi, u (unn) [lekoaepa uudposoro
Humax 7000i, n (unu) Lekogepa umudposoro Imagliq G box,u(vnu) Oexoaepa uncdposoro  HD-6000i . Cepsuc «Ynpasnsit (POCMOTPOM» AOCTYNEH AMS NOAKIIOYEHNS Ha CTALMOHaPHbIX
1 (n1) MOGUNBHBIX U(MMK) NNAHLLETHBIX NEPCOHAMBHbLIX KOMMbIOTEPAX, Ha TenenpueMHIKax ¢ thyHkumen Smart TV, MoBunbHbIX TenedoHax, NocpeacTBOM Ucnonb3oBaHusi, MobumnbHoro
TB (Mpunoxenus «om.ru Movix»), Smart TV» (Mpunoxenus «[om.ru Movix»), Web-TopTana no agpecy movix.ru

«Moanucka Ha katanor «SVoD» - npegoctasnsembiit 3a nnaty Cepsuc, obecneunBatolLii BOSMOXHOCTb AOCTYNA B TEYEHME KaneHAapHOTo Mecsila K onpeaeneHHoMy nepeyHio
KonTeHTa (nanee — katanor) ans uenel ero npocmotpa ABoHeHToM. Katanor «SVoD» MOXeT N3MEHATbCS W [ononHsTCs OnepaTopom CBsian No CBOEMY YCMOTPeHuH. B cnyyae ecnm
yenyru cesian LincpoBoe kabenbHoe TenesupeHne He npepocTaBnstotcs ABOHEHTY ¢ ucnonb3oBanuem fekopepa uydposoro HUMAX 9000i u (unm) npuctaska MOVIX TB, u (unm)
npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO 1 (unm) [ekogepa umdposoro Humax 7000i, n (nnu) [ekogepa uudposoro Imagliq G box, Cepsuc «[Mognucka Ha katanor
«SVoD» poctyneH Ans NOAKNIOYEHNS Ha CTaLMOHapHBIX 1 (M) MOBUMBHBIX (UMW) MNAHLIETHbIX NEPCOHAMNbHBIX KOMMbIOTEPaX, Ha TenenpuemHikax ¢ yHkumein Smart TV, MOBGUNBHBIX
TenedoHax nocpeacTBOM 1cnonb3oBaHust MobunbHoro TB (Mpunoxenus «fom.ru Movix»), Smart TV» (Mpunoxenms «dom.ru Movix»)., Web-TopTana no agpecy movix.ru
«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npepoctaensiembiit 3a nnaty Cepsuc, 0becneunBaioLymil BO3MOXHOCTb AOCTYNa K KynneHHoMy KOHTEHTY Ans Lenei ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) 4acoB nocre Hayana npocmoTpa KoHTeHTa u B TeueHne 30 (TpuALATH) AHel C MOMEHTa NOKYMKM BbIGpaHHON AGOHEHTOM OTAEMbHON eanHNLbl KoHTeHTa
Ans ueneit ero npocmotpa. OnepaTop cBA3n B pamkax npegoctasnenust Cepsuca npefocTaBnseT WHGOpMaLmio 06 ycroBusiX AOCTYNa K KOHKPETHON eanHuue KoHTeHTa nytem
pa3MeLLieHIst COOTBETCTBYIOLLEI MHdOpMaLK B MHTepderice Monb3oBaTenbCkoro (0koHeuHoro) obopyaoeatus AboHenTa v (unu) Mpunoxehus. B cnyyae ecnm yenyrv cesian Lincposoe
kabenbHoe TeneeuaeHve He npepocTasnstoTcst ABOHeHTY ¢ ucnonbaosannem [ekopepa undposoro HUMAX 9000i v (nnm) npuctaska MOVIX TB w (unm) npuctaska MOVIX Wi-Fi, n
(nnm) TB npucraBka MOVIX PRO, u (unun) [lekogepa uudposoro Humax 7000i, n(unn) Jekogepa umdposoro Imagliq G box, Cepeuc «EanHoBpemeHHas nokynka koHTeHTa « TVoD»
AOCTYNHA NS NOAKMIOYEHNS Ha CTALMOHAPHBIX U (MnK) MOBMMbHBIX NEPCOHANbHBIX KOMMbIOTEPaX, Ha TenenpuemMHikax ¢ dyHkumen Smart TV, MOBUNbHbIX TenedoHoB, NOCPEACTBOM
ncnonb3oBakus MobunbHoro TB (Mpunoxenus «fom.ru Movix»), Smart TV» (Mpunoxenns «Jom.ru Movix. OnepaTop cBsisn B pamkax npegoctaenenusi Cepeuca npegoctaenser
MHcopmaLmio 06 ycnoBusix AOCTYNa K KOHKPETHOM eauHuue KOHTeHTa myTem pasMelyeHusi COOTBETCTBYHLIEN WHdOpMauum B uHTepdeiice Monb3oBaTenbCkoro (OKOHEYHOro)
obopynoBaHus A6oHeHTa v (uni) Mpunoxexms.

«EpnHoBpemeHHasn nokynka koHTeHTa «EST» — npepocrasnsembiii 3a nnaty Cepsuc, 0becneunBaloLyit BOSMOXHOCTb AOCTYNA K KOHKPETHON efmHuLe KoHTeHTa HeorpaHnyeHHoe
uucno pas B TeYeHWe Cpoka, B npedenax kotoporo Onepatop CBS3W MMEET NpaBo MpefocTaBnsTh Takon Aoctyn AboHeHTam. OnepaTop cBsiav B pamkax npepoctasnenust Cepauca
npepocTaBnseT MHopmaumo 06 YCrnoBMsX AOCTyNa K KOHKpeTHOW eanHuue KOHTEHTa myTem pasMmelyeHus COOTBETCTBYIOLIEN MHApopmauum B MHTEpdeiice MMonb3oBaTensekoro
(okoHeuHoro) obopyaosaHus ABoHeHTa u (unu) MpunoxeHns. B cnyyae ecnu ycnyru cesisn Lindposoe kabenbHoe TenesuaeHne He npegoctaensioTcs AGOHEHTY ¢ MCMONb30BaHWeM
[Jexopepa yncposoro HUMAX 9000i, u (unum) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unu) Oexopepa umdposoro Humax 7000i, n
(nnn)  ekopepa uucpposoro Imagliq G box, Cepeuc «EpguHoBpemeHHas nokynka KoHTeHTa «EST» [ocTyneH Ans MOAKMIOYEHWS HA CTALUMOHAPHbIX W (WnM) MOBWMbHBIX
N(MnMM)MNaHLETHbIX N(NK) NEPCOHAMbHBIX KOMMbIOTEPAX, @ Takke TenenpueMHukax ¢ dyHkumein Smart TV, n(umn) MobunbHbIX TenedoHax, NoCpeAcTBOM UCronb3oBakus MobunbHoro
TB (Mpunoxenust «dom.ru Movix»), Smart TV» (Mpunoxerus «Jom.ru Movix.

Onepatop cBsi3n B pamkax npepocTasneHns Cepeuca NpefocTaBnseT MHgpopmaLmio 06 yCnoBusX J0CTyNa K KOHKPETHOIM eanHuLe KOHTEHTa nyTem pasvelyeHnsi COOTBETCTBYOLLEN
nHcbopmaLmm B nHTepderice Monb3oBaTenseKkoro (okoHeyHoro) obopynosaHns AGoHeHTa 1 (umn) Mpunoxerms.

«CmoTtpu Bespe» — ycnyra, obecneunsalowias CuHxpoHu3aumio Maketa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMOMHUTENbHBIX YCTPOWCTB (TenenpuemHuK,
CTaLMOHaPHbIA 1 (M) MOBMMBHBIA 1 (MNK) NNAHLETHbIA NEPCOHambHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkuuern Smart TV u (unu) cmapTdoH, n(unu) MoBuMbHbIA TenedoH) npu
yCnoBuu (hakTUyeckoro noakmiyeHns k cetn MHtepHet. Mogkniodenmne yenyrn «CmoTpy Besfe Standard» npepcraBnseT BO3MOXHOCTb NPOCMATPMBATh BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [oakniodenne ycnyrn «Cmotpu Besge Plus» nossonseT nmpocmatpuBaTh BeCb JOCTYMHbIi AGoHeHTy KonTeHT Ha 10 ycTpoiicTeax
OfiHOBpeMeHHo. YcTporicteammn MoryT Bbimb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoit 2.0 n (nmn) fexkopep umdposoin HUMAX 9000i, v (nmm) npuctaska MOVIX TB u (nmm)
npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoit Humax 7000i, u (nmm) Oexopep Lmudposoit Imagliq G box, u(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MMK) NNAHLETHBIA NEPCOHaNbHBIA KOMMbIOTEP, TENENpUEMHUK ¢ dyHKumei Smart TV, MoBunbHbI TenedoH

3. NMPABA 1 OB3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B 0AHOCTOPOHHEM NOPAAKE U3MEHUTbL KONMMYECTBO W NepeYeHb TENEBU3NOHHbIX KaHamnoB, npesocTaBnaeMbix AGOHeHTY B MakeTax ycnyr LudpoBoro kabenbHOro TenesuaeHns a
Takke konuyecteo [lakeToB ycnyr, 3abnaroBpemeHnHo, He nodxe 4Yem 3a 1 (OawH) AeHb, yBenomuB 06 aTom AGoHeHTa nyTem pasmelieHns OnepaTopoMm CBsSi3W COOTBETCTBYIOLLEN
MHGopMaLmy Ha caite OnepaTopa CBA3M www.nts.sum/umv B fpyrix hopmax no yemoTpeHnto OnepaTopa CBsi3u.

3.1.2. Tpon3BoANTL HACTPOIIKY TENenpuUeMHMKa, YCTPaHATb HEUCNPABHOCTb TENEBM3NOHHONO LUTEKepa, KOHHeKTopa, 0bpbIB (3aMblkaHne) ABOHEHTCKON MUHIM, HbIE HEUCMPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa 1Nk TPETbUX ML,

3.1.3. He npuHumaTh 3asBKM O CHIKEHWM KayecTBa M30BpaXeHWs WNM NpekpatuTb PpaboTbl, CBSA3AHHbIE C YCTPAHEHWEM MPUYMH HApyLLEHWs KayecTea, MU  Hamuuuu
HECaHKLMOHNPOBAHHON Pa3BoaKM ABOHEHTCKON NMMHUW BHYTpU MomelleHnst AGOHEHTa Ha KONMYECTBO TenenpueMHUKOB, MpeBbILLAlOLLee NpeayCMOTpeHHoe 3akasoM, NpUBOAALLEN K
CHWXEHWIO YPOBHS curHana Ha [lenutene, u He NPUMHUMATb 3asiBKW O CHIDKEHWM KayecTBa U30bpaxeHus B Cryyae Ucnonb3oBaHns kabens AGOHEHTCKON NUHIUKM, He COOTBETCTBYHOLLENO
yCTaHoBNEeHHbIM TpebosaHusm OnepaTopa cBA3N.

3.1.4. TMpepoctaBnTb abOHEHTY BO3MOXHOCTb NOMb30BATLCA MPUMNOKEHNAMU/CEPBICAMM B LIENSIX OKa3aHWs YCryr CBA3N.

3.1.5.MpuocraHoBuTb feicTame [lorosopa u/mnm nboro u3 3aka3oB B OHOCTOPOHHEM MOPSKE B CIEAYIOLLMX CITy4asX:

3.1.5.1. Tpon3secTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHWE OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHoit OBopyaoBaHNs, NporpaMMHOro obecneyeHnst Ui NpoBeaeHns Apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHuns pabotocrnocobHocTu 1 pa3suTust Cei, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBenomus 06 aTom AGoHeHTa B nioboit dhopme no
ycmoTperunio Onepatopa CBs3u A0 NpoBeAeHns pabor;

3.1.5.2. Ecnu okasanue Ycnyr co3gaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapCTBa, 300p0oBbH0 1 6e30MacHOCTY Noaei;

3.1.5.3. Ecrm AGOHEHT mcnonbayeT Ycnyrn Ans Kakux-Nubo He3akoHHbIX Lienen, Unu xe nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npefocTasnerHoe ObopynosaHme ¢
HapyLLEeHNeM NPaBWi TEXHUYECKON SKCyaTaLun Uk MCToNb3yeT HecepTUULMPOBAHHbIA TENEMPUEMHUK, @ Takke eCnu Nony4aeT HecaHKLUMOHMpOoBaHHbIA AocTyn k OBopyaoBaHuio
Onepatopa cBA3N.

3.1.5.4. Ecnn A6oHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxexHsle B [lorosope, Hactosiyem Onucanum Yenyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycrnosus [lorosopa, Onucanus Yenyr, 3akasa, MHbIX [OKYMEHTOB, SBAAIOLUNXCH HEOTbEMNEMON YacTbio [loroBopa, a Takke B CryyasiX, YCTaHOBNEHHbIX
3akoHogaTenscTBOM Poccuitckoi PepepaLmm.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NMpesocTaBneHns AocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha [OMOMHUTENbHbIE YCyri, M3BecTMB 06 3ToM ABOHEHTa He
meHee yem 3a 10 ([lecsTb) fHeN Yepe3 cpefcTBa MaccoBol MHdopMaLwmm 1 (Unn) B MecTax paboTbl ¢ aboHeHTamu, a Takke MHBIM cnocobom no ycmoTpeHuto OnepaTopa CBA3K, ecrv
HOE He NpeayCMOTPEHO AeACTBYIOLNM 3aKOHOATENBCTBOM.

3.1.7. MopyuuTb TpeTbMM MMLAM 3aknioyathb [JoroBop, a Takke OCyLeCTBnsTb pacyeTbl ¢ AGOHeHTOM OT umeHn Onepatopa CBA3W; NepefaBaTb MOMHOMOYMS MO UCMONMHEHMIO HACTOLLEro
[loroBopa TpeTbMM nuLiaM, B TOM YMcrie Ans OCYLLECTBIEHNS MHGOPMALMOHHOTO obCryxuBaHus 1 pacyeToB Mo [loroBopy; nepefasath (yCTynaTb) TPETbUM NMLaM npaBo TpeboBaHus
HEWCMONHEHHbIX aDOHEHTOM [JeHEXHbIX 00513aTeNnbCTB Neper onepaTopoM CBSI3u.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. AGOHEHT BnpaBe NPOV3BOANUTL CBEPKY NaTexXen.

3.2.2. Mo nUCbMEHHOMY 3asiBMEHNI0 MEHSTL W/MNK AONOMHATL MPefocTaBnseMble eMy Ycryri B pamkax npegoctasnsemoro Onepatopom cBsiav lMepeyHs Yenyr ¢ COOTBETCTBYHOLLMM
13mMeHeHmeM aboHeHTCKOW nnatbl W odopmneHeM npu HeobXoaMmocT HobIX [loroBopoB. MaMeHeHWst konudyecTBa npefocTaBnsieMblx Ycnyr u aboHeHTckod nnatel, OyayT
npou3BeseHbl C NEPBOTO YMCNa MecsLa, Creaylolero 3a AaTon nojayn 3asBieHns Npu YCroBuK, YTO 3asBnenne nopaetcs ABoHeHTom OnepaTopy cBsiau He mosgHee, Yem 3a 10
(OecsTb) AHel [0 okoH4YaHWs PacyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3afOIKEHHOCTM MO paHee 3akmnoyeHHomy 3akasy. Mpn He
CcobMtoEHNN YKa3aHHOTO CpoKa MoJauN 3asiBNeHNst U3MEHEHUe KOMMYeCTBa NpefocTaBnsieMblX Yenyr n aboHeHTckoit nnatbl, GyayT NpousBefeHbl C NEPBOTO YnCHa BTOPOrO MecsLa,
CreAyHoLLero 3a MeCALEeM MoAaYN 3asiBneHus.

3.2.3. BecnnaTHo 1 KpyrnocyTo4HO Nony4aTb MHOPMALIMOHHO-CNPaBOYHbIE YCIYT, B TOM YUCTE — O COCTOSHIUM JTnLieBoro cyeTa, MHAopMAaLMIo O NOPsifKe W YCHOBUSIX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBsi3u, a Takke Mo TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsiau, npu coobiieHnn AGoHeHToM Homepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa
(IMorvHa v Mapons - Mpy HanW4NUKM) UMM MHOI MHAOPMALWK, NO3BONAIOLLIEN JOCTOBEPHO YCTaHOBUTL NMYHOCTb ABOHEHTa, B TOM YKCTE MyTem CoobLLeHNs anpeca NpefoCcTaBneHns yenyr
CBS3M W pamunn, MeHM, oT4ecTBa ABOHEHTa UnM NaponbHOTO CroBa, B Cyvae npefocTasneHns OnepaTopoM CBs3N Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBSiaW MMeeT npaBo
OTKMOHUTb COOTBETCTBYHOLUMI 3anpoc AGOHEHTa B Criyyae coOBLLEHNS HEMONHON UM HETOYHON MH(OPMALUN.



3.2.4. Ha nepepacyeT aboHeHTCKON NraThl 3a YCRyru CBsi3u 3a AHW, B TOM YMCTe NPeBbILLaoLLMe HOPMATUBHBIA CPOK YCTPAHEHMUS! HEUCNIPABHOCTEN, ECTIM HEUCIPABHOCTH BO3HMKIM He Mo
BUHe ABOHEHTa, a Takke B WHbIX Crly4asiX, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKoHoAaTeNbCTBOM. [ns oopmneHus nepepacyeta ABOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHbLIM 3asiBrieHneM k OnepaTopy CBSIa.

3.2.5. YyactBoBaTb B MapKETMHIOBBIX M WHbIX CMieLManbHbIX akuysx, NpoBoaMMbIx OnepaTopoM CBSi3M, YCTaHABMWBAIOLMX YCMOBUS NPeAOCTaBNEHUs YCMyr, OTAUYHBIX OT YCMOBUIA,
YCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM LaHHbIX aKuuid, yeroBusx akuui Onepatop cB3u WHGopMupyeT AGOHEHTOB MyTem pasMelyeHnst WHdopMauwm Ha caiite
OnepaTtopa CBs3v U/uny AONONHUTENBHO B Apyrix (popmax no yemoTpeHuto Onepatopa cesiau. YyacTe AGOHEHTa B MApKETUHIOBbIX W MHbIX CeLManbHbIX aKLWsX, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXOAETCS COOTBETCTBYHOLNUMU OTMETKaMW B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTUsi MapKETUHIOBLIX W UHBIX CreLyanbHbIX akuusix AGOHEHT Brpase
obpatutbes k OnepaTtopy CBA3M C COOTBETCTBYHIOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. OkasbiBaTb AGOHEHTY YCryrit B COOTBETCTBM C [E/CTBYIOLLMM 3aKOHOAATENLCTBOM, yenoBusivv [loroBopa, 3aka3oM Ha Ycnyru cBsian, a Takke umetolmmmics y Onepatopa cBsian
nmueHsuamu. Mhdopmmposate AGOHeHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHOCTV CeTu /nnn ABOHEHTCKON MKW, MPENATCTBYIOLLME MOMb30BAHMIO YCyrami, Mpy YCroBUM BbINOMHEHNSt ABOHEHTOM 06513aTenbCTB
no floroeopy, He no3aHee yem B TeyeHne 10 (Jecsitn) paboumx AHei Co AHS perncTpauym 3aseku, a B Cnyyae NOBPEXAEHUS MarucTparnbHbix ceTelt — 14 (YeTbipHaguaty) pabounx aHen,
1 BbINOMHATL MHblE 06513aTeNbCTBA, NPeAycMOTpeHHble OnucaHuem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yeM 3a 10 ([ecsTb) AHelt 4O BBEOEHUS HOBbIX, N3MEHeHWs OeiCTByloWmX Tapudos, B Nopsiake, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He NpesycMOTPEHO ACTBYHOLLIMM 3aKOHOAATENbCTBOM.

3.3.4. MNpoussectin nepepacyeT abOHEHTCKOI NMnaTbl 3a YCnyru CBA3W MO MUCbMEHHOMY 3asiBrieHuto ABGOHeHTa, MpuHATOMY B MecTax paboTbl C abOHeHTamm, yCTaHOBMEHHbIMM
Onepatopom cBsi3n, B cnyyae MpepbiBaHus NpesocTaBneHnst YCnyry cBsau, Npy Hanuyuv NUCbMEHHOTO MOATBEPKAEHNS CO CTOPOHBI TEXHUYECKOI cryxbbl Onepatopa cBsisn.

3.3.5. MsBewatb ABOHeHTa O nMpeanonaraeMbix NepepblBax B NpefocTaBneHnn Yemyr cBAsu, CBA3aHHbIX C HEOOXOAMMOCTLIO MPOBEAEHWs MnaHoBO-MpodMnakTiyeckux pabot, He
nosgHee, YeMm 3a CyTKM [0 MpeanonaraeMoro Hayana Wx NpoBedeHus, NyTeM pasMelleHns WHAOpMaLMM Ha cooTBeTCTBYlOWMX caiTax OnepaTopa csssu. lpoBedeHve nnaHoBO-
npodumnakTuyecknx pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsa He cuutaeTcs MpepbiBaHUeM NpesocTaBneHnst Yenyrv cesisn u noanexvr onnate ABOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoanTL TEXHUYECKOrO 0BCYXMUBAHUS,, PEMOHTA UM MHOMO BO3LENCTBUS HA ABOHEHTCKYHO NuHMIo, [lononHuTenbHyo aboHeHTckyto nunuio u ObopynosaHue Onepatopa
CBAI3U, BKITKOYast HecornacoaHHoe ¢ OnepaTopom cBsian oTkntoueHne Obopyaosanus OnepaTtopa CBs3n OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneunTb npoedeHne HeobxopmmMblx paboT Ha [lonb3oBaTensCkoM (OKoHewHOM) oBopyaoBaHM
AboHeHTa; 0becneunTb AOCTyn coTpyAHUKaM OnepaTopa CBA3v ANs okasaHs YCyr, yCTpaHeHUst Henomnafok, HeucpaBHOCTEN, a Takoke A4S NPOBEAeHNs NnaHoBO-NpodunakTuyecknx pabot
1 MoAepHM3aLmn ceTu B cooteeTcTBUN ¢ Onmcanmnem Yenyr. B cnyyae HeobxoanmocTyt obpalyatscs 0T CBOEro MMEHM B OpraHbl YNPaBEHNst MHOTOKBAPTUPHOTO Xuroro fAoma, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3auum [ocTyna coTpyaHukos Onepatopa CBA3N B MOMELLEHNS AAHHOTO JoMA C LIEMbIO YCTPaHEHs HevcrpasHocTen Ha CeTn.

3.4.3.CoobLatb Onepatopy cBsian 0 Niobbix NoBpexAeHUsIX ABOHEHTCKON NuHUK, [lononHuTeNbHOM aboHeHTCkoi nuHun 1 OBopyaoBaHHs, pacnonoxeHHbIX B MoMeLLleHn.

3.4.4. He npucoeamnHaTb kK AGOHEHTCKOI NIUHWM TenenprueMHIK, KOTOPbI He COOTBETCTBYET YCTaHOBMEHHBIM TpeBoBaHMAM, 1cnonb3oBaTh Ana goctyna k Cetn OnepaTopa CBA3M TOMNBKO
TaKoi TenenpueMHuK, KOTOPbIA MCPaBEH 1 CEPTUCMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoit Peaepavym nopsake.

3.4.5.CBoeBpemeHHO coobLyath 000 BCex cryyasx pepbiBaHus npefocTaBneHns Yenyri cessu v (Mnv) yXyaLeHns kaqectsa Ycnyr ceasu OnepaTopy CBsau, a Takke NpeanpuHnmMaTs
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE ANS TakuX Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOpPOHaMU AOrOBOPEHHOCTSMM.

3.4.6. Mpu pacTopxern [loroopa n/nmm nioboro 13 3akasos B Noboe Bpems B OAHOCTOPOHHEM MOPSAKE NPOM3BECTH pacyeT cornacko n. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npopaBatb ¥ He nepegaBatb TPETbMM nmMuam Ycnyru, okasbiBaemble Onepatopom cBsisu no [loroopy, a Takke He nepegaBaTb CBOW mpasa W 06s3aHHOCTM mo [loroBopy
TpeTbiM Nuuam 6e3 NpeaBapuUTENbHOMO NMMCbMEHHOTO cornacust Onepatopa casau. Mpu HecobntogeHnn faHHon 06si3aHHOCTU, OnepaTop CBs3N UMEET NPaBo B OAHOCTOPOHHEM MOpsiake
pacToprHyTb [lorosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0brafaeT 3akoHHbIMIU NpaBamm Ha MomeleHne. AGOHEHT, He ABNSIHOLLMACSH COBCTBEHHUKOM NOMELLIEHNS U HE COCTOSLLMIA Ha PErUCTPALIMOHHOM Y4eTe no
MecTy xuTenscTea B MomelLeHnn, obecneynBaeT cornacie cobcTBEHHNKa AaHHOTO MoMeLLEeHs Ha okasaHue Ycryr B AaHHOM MomeLlerm.

3.4.9. Coobuwatb Onepatopy CBSA3M O NpekpaLLeHy CBOEro npasa BnafeHus W (unv) nonb3oBaHus MomelleHrem, 060 BCEX M3MEHEHUSX B CBOMX PEKBU3UTaX ((pamunmu, nacnopTHbIX
AaHHbIX, MEeCcTa XWUTemnbCTBa W T.M.) B CPOK, He npesbiatowmi 60 (LLlectupecsty) aHel ¢ MomMeHTa n3meHeHus. [lo MOMeHTa nonyyeHns OnepaTopom cBA3u yBegomneHns ot AGoHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcs AGOHEHTOM 3a BeCb Nepuoz 40 MOMEHTa NpeKpaLLeHs Oka3aHns Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKol nuinn 1 Obopyaosarns Onepatopa cBs3u, Haxoasawmxcs B MomeLueHnm, n cobnioaeHre Tpebosanmin nponssoanTtens ObopyaoBaHmus
1 OnepaTopa CBS31 K ero akcnnyatayum; komneHcuposaTb Onepatopy cB3u yObITkM B Criyyae yTpaThl uim noBpexaeHns ABOHeHTCKoM nuHun unn OBopyaoBaHus (3a MCKIKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BUHE OnepaTopa CBs3m), pa3melLieHHbIX B [ToMeLLeH1, B COOTBETCTBUM C E/CTBYIOLLMM 3aKoHOAATENLCTBOM 1 [loroBopom B Teverue 3 (Tpex) AHeit C MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTM B Cly4ae BO3HMKHOBEHMS MO BUHE AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTckoit nuHumM, OBopyaoBaHUM CBA3M U TeNenpueMHIKe, Haxoaswmxcs B MomelyeHnm, npu 3Tom aboHeHTCkas nnata HauucnseTcs u onnaunsaetcs AboHeHTom. He pomnyckatb
CaMOBOJTEHOTO BCKPBITUS /MM MOBPEXAeHNs YCTpoiicTB CeTy, CaMoBOMbHOTO MOAKMIOYEHNS UK OTKMI0YeHUS: AGOHEHTCKOM TMHIK.

3.4.11.Cobniogats lMpasina nonb3oBaHns Ycnyramu, uanoxeHHsle B florosope, Hactosem Onucanun Yenyru, 3akase, a Takke UHbIM 06pa3om ycTaHoBneHHsle OnepaTopom CBsiau.
3.4.12. AGoHeHT 0bsi3yeTcs ncnonb3oBatb KOHTEHT, [JOCTYMHbI B pamkax CepBMCOB, UCKMIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3aHHBIX C OCYLIECTBMEHWEM MpeanpUHUMATENLCKOM
AesiTenbHOCTY.

3.4.13. ABoHeHT 00s3yeTca He ucmonb3oBaTb KOHTEHT M MHY0 WHAOpMALWIo, MomyyeHHyto B pamkax CepBuUCOB, B HE3AKOHHBIX LIENSX, B LENAX MHbIX, HEXEeNM YeM Ans fMYHOro
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYn K KOHTEHTY, momyyeHHoMmy um B pamkax CepBucoB, kakum-nin6o TpeTbiM nnuam. AGOHEHT KOMMPYET, XpaHuT U
npocmatpueaeT KOHTEHT, onpeaeneHHbint ABOHEHTOM caMocTosTeNbHO. AGOHEHT CamMOCTONTENbHO BbIGUpaeT HgopMaLyio 1 eé 0bbem.

3.4.14. ABoHeHT 06s13yeTca He pacnpocTpaHsTb KOHTEHT, B TOM Yucre npoAaBaThb 1 nepenpofasath, Ny6nMyHO ero nokasbiBaTb MW UCMOMHATb, TPAHCIMPOBATL €ro M0 Pagno Uiu
TenesuaeHnio nyTem coobLyeHns B acmp nnm no kabento, nepepabatbiBaTh, NEPEBOAMTL, BHOCUTL B KOHTEHT NMtobble M3MEHEHNS, a Takke [enatb ero AOCTyMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCrie NOCPEACTBOM CeTh «MHTepHeT»), ucnonb3oBaTb KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnen, a Takke oCyLecTBnATL kakue-nnbo uHble
LeNCTBUS, He MpeaycMOTPeHHble HacTosAwmmM [JoroBopoM. AGOHEHT HECET NUYHYI0 OTBETCTBEHHOCTb 3a CODMIOAEHWE AECTBYIOLErO 3akoHodaTenbcTBa Poccuiickoin Gepfepauum npu
OCYLLECTBIIEHNN KakuX-N1b0o AENCTBUIA, He paspeLLeHHbIX HacTosLMM [JoroBOPOM B OTHOLLEHUM KoHTeHTa, npeaocTaensemoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs3yeTcst He ncnons3oatb ObopynoBaHme v MpunoxeHne NobbiM cocofom, KOTOPbIA MOXET NOMeLLaTb HoOpManbHOMY (hyHKLMOHUpOBaHHo Takoro OBopyaoBaHus,
MpunoxeHns Cepsucos n ceTv caasn Onepatopa CBA3MN.

3.4.16. ABOHEHT 00653yeTcsl He OCYLIEeCTBNATL AENCTBWS, HanpaBlieHHble Ha 3amucb, KOMMPOBAHWE, XpaHEHWE M MOBTOPHOE pacnpocTpaHeHne KOHTeHTa, AOCTYM K KOTOpPOMY
npepocrasnsietcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaBneHHble Ha co3fjaHne BO3MOXHOCTM aBTOMATUYECKOTO NePEKIIOYEHs Uk aBTOMATUYECKOrO yaaneHus kakon-nubo
MHcbopMaLmK, ABNSOLLEICS YacTbio KoHTeHTa, oCTyn K KoTopoMy npefocTasnsetcs B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpeaeneHHble [JoroBopoM nopsigke U cpoku. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Oneparopa cBs3u, Npy NPefoCTaBeHum Takol BO3MOXHOCT OnepaTopom CBsian

3.4.18. CobrtopaTb yCroBKS MapKETVHIOBbIX MEPOMPUSTUA 1 (MNK) CrieLmanbHbIX akumui, MpoBoauMbIx OnepaTopom CBsiaW, YCIOBMS KOTOPbIX pasMellaioTcs Ha caite Onepatopa CBssW, B
pamkax KoTopbix ABOHEHTY Dbl OkasaHbl YCryru, v BeINONHATH UHble 0053aTensCTBa, NpeaycMoTpeHHble OnncaHem Yenyr.

3.4.19. ABOHeHT UMeeT NpaBo NoraciTb 3a0MMKEHHOCTb Nepes OnepaTopoM CBSi3W 1 MPUOCTaHOBUTL OKasaHue Ycnyr, obpatusLuncs k OnepaTopy cBs3u No HoMepy TenedoHa, ykasaHHoMy B
pekauautax Onepatopa cBs3u, Unu Ha caitte Onepatopa cBs3u B pasgene «JIMuHbIit kabuHeTy, B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBMEHHbIX OnepaTopoM CBSI3M, C COOTBETCTBYHOLUM
3aseneHvem. OkasaHne Ycrmyr mpuocTaHaBMMBAETCS CO [AHS, Criedylollero 3a fAHeM nomyyeHnss Onepatopom CBsi3M COOTBETCTBYIOLLErO 3asiBNEHWs, ecrv boree MO3[AHMA CPOK He
npenycmoTpeH 3asBneqnem AboHeHTa. Mpyu aTom ¢ ABoHeHTa B3MMaeTCs nnaTa 3a BeCb NEpUOZ NPUOCTAHOBMEHMS OKa3aHus YCyr CBS3N B COOTBETCTBIM C TapidaMui Ha JONOMHUTENbHbIE
yenyru.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEKTPUYECKOTO MEPeHanpsikeHnsl, B TOM YWCME MUMMYMbCHOTO, MONb30BATENbCKOTO (OKOHEYHOro) U (Unk) MHOro 0BopyAoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKON NMuHWM. 3almTa OT SMEKTPUYECKOTO NepeHanpsikeHns JOMmkHa ObiTb ocyliecTBnieHa ABOHEHTOM, C COBMIOAEHNEM MpaBUM W HOPM 3KCTyaTauwm
3neKTpuYeckuX npubopoB W C MCMONb30BAHUEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM AEMCTBYIOLIMM 3aKOHOAATENbCTBOM TpebOoBaHWAM, NpedoTBpaLLatoLLX
NpUYMHEHVe Bpeaa 300POBbIO 1 XM3HN, yiliepba MMYLLECTBY, MOBPEXAEHUS NOMb30BATENLCKOTO (OKOHEYHOrO) W (MN) MHOTO 0BOPYAOBaHUS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHms.
ABOHEHT yBEAOMNAETCS, YTO NEpEeHanpsKeHne MOXET NOCTYNUTb MO CETAM Nepefayy JaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHBIE CETH) C UCTIONB30BAHNEM Pa3NYHbIX CPeq
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIe OMTUYECKON) W ANEMEHTOB KpenneHust abOHEHTCKO NHMK. MepeHanpsikeHus Ha aboOHEHTCKOM MUHUN MOSIBNAIOTCS
no HesasucsLLMM 0T OnepaTopa CBsi3n 06CTOATENLCTBAM, MPY PO30BbIX, ANEKTPOCTATUYECKUX Pa3psiaaXx, HaBe[AeHM NapasuTHBbIX TOKOB MPU rPO30BbIX paspsiaax, BOHMKHOBEHUN TOKOB
NPy KOMMYTaLWM MOLUHbBIX MHAYKTUBHBIX HAarpy3oK B CUMOBOIA CETH, HAKOMMEHUN CTaTUYECKUX 3aps[0B Ha BO3AYLUHbIX NIMHUAX, HABOAKAX OT BbICOKOBOMbLTHBIX NIMHUIA 3neKTponepeaay,
3aMbIKaHUS CUMOBON CETU MIN BbICOKOBOMBTHOW NIMHUM 3MEKTPONEpesayn v Npoumx TEXHOrEHHbIX N hopC-MaXopHbIX 0bcTosTenbCTBaX. MepeHanpskerne Ha abOHEHTCKON NIMHUKM K1
anemMeHTax KpenneHnst abOHEHTCKOM NMHIM MOXHO HabmnioAaThb, Kak Npu KOTTEAXKHO 3aCTPONKe, Tak 1 B MHOTOKBAPTUPHOM XWrom Aome. ABOHEHT 06s3yeTca neper NOAKMoYEHNEM Ui



oTkntoyeHnem kabens ot OBopypoBaHus Bcerda BblkMioyaTh anektponutaHe O6opynoBaHus, Tenesnsopa W ApYriX KOMMoHeHToB. OnepaTop CBS3W He OTBEYaeT 3a BO3MOXHbIe
nocnencTBus B cryyae HecobnoaeHnst AGOHEHTOM HacTosiLero NyHkTa Onucanus ycnyr.

3.4.21 ABOHeHT npegocTaBnsieT cornacue Ha npegocTasneqne OnepaTtopom CBSI3W KOHCYNbTaLMi, BKIKOYAS HACTPONKY 0BOpYAOBaHus, MyTEM WUCMONb30BaHUS CETU UHTEPHET, B TOM
uucne BUEO3BOHKA (Aanee — KOHCYMbTaLm) U rapaHTUpYeT Hanuume COrnacus HbIX MWL (B TOM YMCNe Ha MCTIONb30BaHWe M30DpaxeHus), y4acTBYIOLMX B MOMYYEHUN KOHCYNbTaLmi
1N nonagatoLLmx B 06bEKTMB Kamepbl NPy NOMyYeHN KOHCYMbTaLmMn. ABGOHEHT rapaHTUpyeT, 4To He ByaeT npeabABNATL NpeTeH3ui k OnepaTtopy cBsav u orpagut Onepatopa CBs3n OT
nioBbIx NPETeH3nit TPETbUX NUL, B CBA3W C NpeaocTaBneHneM KoHoynbTaumu. OnepaTop CBS3W He NpefocTaBnsieT HUKaKMX rapaHTuii nnbo pekoMeHAaLMin U He HeceT Kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS Ucnonb3oBaHus AGOHeHTOM 060pyaoBaHNs 1 NPOrPaMMHOro obecreyenus, NPUHaANEXaLLero TPeTbIM NLaM, Mpu NOMy4YeHUA KOHCYNbTaLK.

4, NOPAQOK NMPEAOCTABNEHUA OOCTYNA K CETI N OKA3AHSA Y CIY T C B 53 1
4.1. [lo MOMeHTa OKa3aHusi YCryrv no npegocTaBleHnto AocTyna AGOHEHT JOMKEH NPOM3BECTYW onraTy 3a YCnyru no npefocTaBneHnio JOCTyNa, 3a BrageHue W Nonb3oBaHne KaxabiM
ak3emnnsipom ObopyaosaHus B cnyyae, ecnin OBopynoBaHue nepefaHo BO BriadeHue 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY Kaxaoro ak3emnnsipa OBopyaosaHus (B cryyae, ecnu
O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PacCpouKON MnaTexa) B NepBoM nocne npegoctasneqns ABGOHeHTY goctyna k Ycnyram csssu v noanucadus CtopoHamn AkTta caaun-
npuUemKk\ ycnyr no NpeaocTaBneHnio AoCTyNa Mecsile 1 NepBoHaYanbHbI aBaHCOBbI NNaTex 3a Nonb3oBaHWe YCnyramu CBA3u B pa3mepe, YCTaHOBNEHHOM HacToslumumM Onucannem
Yenyr, ecnv B Onuncanum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegoctaeneHuio goctyna AGoHeHTy okasbiatotcsi Onepatopom cBsian B TeueHue 5 (Msitn) pabounx fHedt ¢ MomeHTa onnaTbl ABOHEHTOM CToMMOCTM Ycmyr no
NpeaoCcTaBnenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTtopom cesian, no Tapudam Onepatopa cBA3n B NOfHOM 06beme, ECN MHOe He
yKkasaHo B HacTosiem OnucaHum Yenyrv niunm 3akase.

4.3. MNocne 3aBepLueHus komnnekca pabot no npepoctaenenmntio goctyna ABGoHeHTy k Ycnyre cesisn OnepaTop CBSiI3W NPOM3BOANUT NPOBEPKY NPeoCTaBneHns A0CTyna v npeacTaenset
ABOHeHTY Ans noanucaHust AKT caauv-npuemkv Ycnyr no npedocTaBnennio goctyna. ABOHEHT 06si3aH NpuHATL YCnyry no npesocTaBneHuio [OCTyna HEmocpeacTBEHHO nocre ee
Oka3aHus MMbo OTKa3aTbCA OT MPUEMKW, MPeACTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYI MOTMBMPOBAHHYKO npeTeHanto. PakT Hapnexaluero okasaHns ABOHeHTYy Ycmyrn no
NpeaoCcTaBnenmio AoCTyna NoATBEPXAaeTCH noanucaHHbIM CTopoHamu AKTOM caadm-npuemku Yenyrin no npefocTasneruto goctyna. Mpegoctasnenne Yenyrv CBA3M B NepBoM MecsLe
AeliCTBIA COOTBETCTBYIOLLEO 3akasa OCYLLECTBIISETCA C AaTbl OKa3aHus Yenyri no npesocTaBeHnto 4OCTYNa, ECiM MHOE He ykasaHo B 3akase.

4.4.MNo opHoit ABOHEHTCKON NHUKM MoxeT BbiTb NpegocTasneH Joctyn k Cetn He Gonee yem ans AByx TenenpuemHukoB ¢ OBopyaosaHuem. MpegoctaneHme JocTyna ko BTOPOMY U
nocneaytoLmMM TenenpuemMHkam MpoU3BOAMTCA MO OTAENbHON 3asBke ABOHeHTa no Tapudiam Onepatopa csssn. OnnaTa 3a nomnb3oBaHWe Ycmyramu CBS3M My MpefocTaBneHm
foctyna 6onee Yem Ans O[HOTO TenenpreMHIka OCYLLECTBNSETCS Ha OfNH BbiAeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.TenenpuemHukn ABGOHEHTa AOMKHBI COOTBETCTBOBATb YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenust Ycnyr cBsau, B TOM YiCTe B PYKOBOACTBE MO KCMMyaTaumu TenenpuemHuka
LOMKHO ObITb YKa3aHO KONMMYECTBO kaHanoB He MeHee 200, a Takke MHbIM TpeGOBaHWAM, B TOM YMCTe NpeLyCMOTPEHHbIM HacToswmm OnncaHnem Ycnyru, B NpOTUBHOM Cryyae npuem
BCEX TEMNEBM3VOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUJECKUX NapamMeTpoB TenenpuemHuka. OauH aksemnnsp OB6Opy[oBaHUS MOXET UCMOMNb30BATLCA TONLKO ANS MPUCOEANHEHMUS K
OfiHOMY TenenpuemHuKy.

4.6.01kntovenme o1 CeTn He NpegycMaTpuBaEeT NocreaytoLee NOAKMIYEHe K CUCTEME KONMEKTUBHOTO npuemMa Tenekasanos (CKMT).

4.7. AboHeHT 06513aH 3a kaxzoe hopmupoBanme B MomeleHnn AboHeHTa ABOHEHTCKON NIMHM ONnayMBaTh abOHEHTCKYI0 NNaTy 3a kaxablii Tenenpuemunk ¢ OBopyaosaHuem, nnaty 3a
BnageHne 1 nonb3oBaHue kaxapiM aksemnnapom Obopyposanus (B cnyvae, ecn OBopyaoBaHue nepedaHo BO BRafeHWe M nonb3oBaHne AGOHeHTa), nnaTy B CYeT CTOMMOCTY
ObopynoBaHus B TeyeHWe nepuoaa Paccpoykv Ao BbINNaThl nonHol croumoctn Obopynosakmus (B cnyyae, ecnu ObopyaoBaHie NepefaHo B COBCTBEHHOCTL C pacCpOYKON nnatexa) u
nnaty 3a Ycnyru no npefoctasneHnto aoctyna k CeTu B COOTBETCTBIM € ycnosusimm [JoroBopa v Tapudamm Onepatopa cBsian.

4.8.ABOHEHT 06513yeTcs MHopmmupoBaTb OnepaTopa CBA3Y 0 3aMeYEHHbIX UM (DakTax CaMOBOITbHOMO NPUCOeAnHEHNS K CETH TPeTbUX ML, M NoBpexaeHusx Ha CeTu.

4.9.ABoHeHT 06f3yeTcA Npu npekpalleHun AeicTeus [lorosopa m/mnu CoOTBETCTBYHLEro 3akasa (He3aBMCMMO OT MPW4MHBI) BepHYTb OnepaTopy cBsian AGOHEHTCKYIO NNHWIO,
[ononHutenbHyto aboHeHTckylo nunmio u OBopygosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BnafeHue M nonb3oBaHne ABoHeHTa) B TeuyeHue 5 (MaTn) gHeit ¢ pathl
npekpaLlenns fecTeus 3akasa no akTy npuema-nepegaym B Mectax paboTbl ¢ aboHeHTamu, yCTaHOBNEHHbIMM OnepaTopom CBSi3W UnW NyTeM HanpaeneHus obpallenns k Onepatopy
B3N Mo TenedoHy, ykasaHHOMy B peksuautax Onepatopa cBsi3u, O BbiBO3e 0B0pyaoBaHus Onepatopom CBS3W M3 TOYKM NPeaoCTaBMeHns [OCTyNa K ycriyram CBS3W, eCriv MHOe He
npeaycMoTpeHo HoBbIM 3aka3oM. Mpu HencnonHernn AGoHeHTOM 0673aHHOCTY N BO3BPaTy AGOHEHTCKOI MMHIK, [lononHuTensHoi aboHeHTckoit MuHUM OnepaTop CBA3N UMeeT npaso
B3bickaTb ¢ AGOHeHTa CTOMMOCTb ABGOHEHTCKOM NHIK, [oNOnHUTENbHON abOHEHTCKO NMMHWKM, @ Takke NOTPebOBaTb BO3MELLEHNS PacXodoB, CBA3AHHbIX C MX BO3BPATOM (BKNioYas
cyaebHble nnepxkm). Mpu HencnonHeHnn AGoHeHTOM 0653aHHOCTY N0 BO3BPATY NepefaHHOro BO BriageHune 1 nonb3oBakne Obopyaosanus (B cnyyae, ecnv ObopyaosaHue nepeaaHo
BO BrazieHue 1 nonb3oBaHue A6oHeHTa) OnepaTop cBs3n Bnpaee B3bickaTb ¢ AGOHeHTa cToumocTs OBopyaoBaHus, AencTByloLyto Y OnepaTtopa CBA3N Ha MOMEHT Onnathl, B TOM YnCne
cnucaTh AeHeXHble CpeacTBa ¢ JLeBoro cyeTa, a Takke NoTpeboBaTh BO3MELLEHNS paCXOA0B, CBA3AHHBIX C €70 BO3BPATOM (BKMio4as CyAebHbIe n3aepxku).

4.10. Monb3oBaHue Ycnyramv CBS3v BO3MOXKHO Ny yCroBun Hannuns y AboHeHTa ncnpasHoro OBopynoBaHnst U ABOHEHTCKOI IMHIK, MO KOTOpOil NpegocTaBneH goctyn k Cetu. focTyn
k Moptany [lom.py TV, a Takke nonb3oBaHue ycryroi Lincdposoe kabenbHoe TenesuaeHue ¢ ucrnonb3oBaHnem [NpunoxeHnst BO3MOXHbI Takke NMpu yCroBun Hamnuns y ABOHeHTa
ucnpaBHoi [lononHuTenbHoin aboHeHTckon MuHuu, ucnpaeHoro OBopynosaHns WI-FI, a Takke akTuBMpoBaHHbIX TapudHOro nnaHa Ha Ycnyru cessu «[loctyn k cetn WHTepHe™ u
TapudHoro nnaxa Ha ycnyru Lincposoe kabenbHoe TenesnaeHve.

4.11.Hactpoitka OBopypoBaHusi 1 TenenpuemHuka AGOHeHTa ocyllecTBnseTcs npeactaButensmu Onepatopa CBA3W Npu npepocTaBneHun AGoHeHTy aocTyna k Cetn wumm
ocywectnsieTcsi AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop v n3meHenne AboHeHtom lMoanucku Ha MakeTbl ycryr Mpon3BoANTCS NyTeM 0pOPMIIEHINs COOTBETCTBYHOLLIETO 3asBNeHNs B MecTax paboTbl ¢ aboHeHTamu unn no TenedoHy
npy yCnoBiy ykasaHnst AGOHEHTOM CBOMX haMuminm, UMeHW, 0T4eCTBa, a Takke MaponbHoro cnosa. OTKMIOYeHWe nakeTa kaHanos BO3MOXHO B Nioboe Bpems no obpalLieHnto aboHeHTa B
MecTa paboTel ¢ aboHeHTamuunu no TenedoHy npu obpatueHun B Call-ueHtp nubo B HanpasneHne TexHuyeckoil nopaepxku Yepes 30 AHel nocne ero nopkmtoyeHns. MameHerne
Moanuckn BO3MOXHO Mpu YCHIOBMW Hanuums Ha JuueBom cuete AGOHEHTa [AEHEXHOI CyMMbl B pa3vepe He MeHee exefHeBHOW abOHEeHTCKOI nnaThbl, MpedycMOTpeHHoO! Tapudamu
Onepatopa €831 N1 HOBOTO BapuaHTa Moanmcky.

4.13. ABoHeHT 06513yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriaaeHue u nonb3oBakne ObopyaosaHus coobymts OnepaTopy cBsisn nytem HanpaeneHns ABoHeHTom OnepaTtopy CBA3N
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHNS O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa casian, nbo coobmte OnepaTopy CBA3N O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne u nonb3oBaHne ObopyaoBaHus no TenedoHy WM N0 3MEKTPOHHOM MOYTE, yKasaHHbIX B pekBuauTtax OnepaTtopa cBS3W. B cryyae Bbixoga nepefaHHOro BO BRageHue 1
nonb3oBaHne AboHeHTa OBGOpyaOBaHWS W3 CTPOS €ro 3ameHa MpOM3BOAWTCA TOMbKO nocre Bo3epata AGOHeHTOM Bbiwefwero w3 ctpos O6opynosaHus OnepaTopy CBS3u.
Mpepocraenenne O6opyaosaHns AGOHEHTY nponsBoanTes NobbiM yA0BHLIM Ans OnepaTopa cesian criocobom nocne onnatsl AGOHEHTOM CTOMMOCTU YTPAYEHHOTO 1N NOBPEXAEHHOTO
O6opynoBaHus, feiicTytollen y Onepatopa CBA3M HAa MOMEHT onnaTbl cornacHo Onucanuio Ycnyri, B cnyyae NoaTBEpXAEHNs TEXHUYeCkUMN cneLpanucTamu OnepaTopa CBS3u, YTO
Bbixog ObopyaoBaHus U3 CTpos nmpousollen no BiuHe ABoHeHTa. B cnyyae nospexaeHus nepeaaHHoOro BO BRiafeHue W nonb3oaHue ABoHeHTa O6opydoBaHMS (3a MCKMHIOYEHWEM
MOBPEXAEHNA, BO3HUKLLIMX MO BuHe OnepaTopa CBA3M), B TOM Yncne nospexaeHuin kopnyca OBopynoBaHus, He NO3BONsOWME B JarnbHelwem akcnnyatupoate OBopynosaHve nivnm
CYLLeCTBEHHO HapyLuaroLyx BHellHuA Bug OBopyposaHus, ABoHeHT BoamellaeT Onepatopy cBsan yObiTkv B pasmepe ctoumocTn ObopyaosaHus. B cnyyae Bbixoaa nepeaaHHoro Bo
BrageHue 1 nonb3osatue AboHeHTa OBopyaoBaHus U3 cTpos no BuHe OnepaTopa CBs3n ero 3ameHa npouasoanTcs OnepaTopoM CBs3W 3a CBOI CHeT.

4.14. C momeHTa npegoctaenenus ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM OcyLLEeCTBRSETCH Nonb3oBaH1e KOHTEHTOM nyTeM 3anucy 1 coxpaHeHus KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. YCNOBWUA ONTATbI 1 NMOPSLOK PACY ET OB
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBsan. Tapudbl Ha Ycnyru, AencTBylolme Ha MOMEHT noanucaHns CtopoHamu [loroBopa u/unm
3aka3a, ykasaHbl B OnucaHum Yenyr, a Takke Ha caiite Onepatopa cBA3u. Tapudbl, B TOM Yucne, MOryT BbiTb U3MeHeHbl OnepaTopom CBsian B pamKkax MapKeTUHIOBbIX MEPOMPUATUI 1
(Mnm) cneLwanbHbIX akLwit, npoBoAMMbIX OnepaTopoM CBs3n, 0 YeM MOXeT ObiTb MPOCTaBreHa OTMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYIOLMX Yenyr.

5.2. O Tapudpax Ha Ycmyrm cBsan Onepatop cBsi3u uHGopmmpyeT ABOHeHTa nyTem pa3meLleHns HdopMaLmm Ha caiite OnepaTopa CBA3M M/MIW AONOMHUTENBHO B ApYrAX hopmax no
ycmotperunto Onepatopa cBsan. Pasmep aboHeHTCKo nnaTthl 3a Mecsil, B KOTOPoM ABOHeHTY Obin npegocTaBneH [oCTyn kK Ycnyram cBsav k Cepucam - «Ynpasnsii npoCMOTPOMY,
«Mopnucka Ha katanor «SVoDy, onpeaensieTcs ¢ MOMeHTa NpefoCTaBneHns AoCTyna NponopLMoHanbHO KONMYECTBY iHel nonb3aosaHus Yenyramu casisi, Cepencos.

5.3.B cnyyae nameHerms Tapudos OnepaTopom CBA3K NPONU3BOANTCS NepepacyeT NnaTbl No HOBbIM Tapudam OnepaTopa CBA3N C MOMEHTA UX U3MEHEHMS.

5.4.Monb3oBaHne Ycrmyramn OnepaTtopa CBS3V MOXET OCYLLECTBNATLCA B cryyae, ecnu 6anaHc Jluuesoro cyeta ABOHeHTa He SBNSETCS OTpULaTENbHBIM (MHGOPMaLMS O COCTOSHUM
Nuuesoro cyeta AocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMA JluLieBoro cueta Ha caitte OnepaTopa CBsiaW, B Criyyae npefocTaBnerust OnepaTopoM CBS3W Takoi BO3MOXHOCTY
ABOHEHTY), ecnv uHoe He NpesyCcMOTPEHO HacTosLLMM OnucaHne Yenyri uunu cooTBETCTBYIOLMM 3aka3om.

5.5. Onepatop cBsI31 NPON3BOANT HauncreHne aboHeHTCKOM NnaTbl 3a Yenyru cesan, a AGOHeHT 06513aH onnaunBaTth aBOHEHTCKYI0 NnaTy A0 MOMeHTa npekpaLyenus aencTans [lorosopa
nvnu 3akasa, ecnn nHoe He npeaycMoTpeHo HacToswwmm Onucanrem Ycenyr. Mnatexu 3a npefocTaeneHne Ycnyr cesisu, 3a BnageHne v nonb3osakne O6opyaoBaHueM (B criyyae, ecrm
O6opynoBaHe nepefaHo BO BriafeHue 1 nonb3oBaHne AGOHeHTa), nnaTex 3a kaxaplil sk3emnnsap OBopynoBaHus B TEYeHWe MepuoAa paccpoykvt [O BbIMMaThl NOMHOM CTOMMOCTM
O6opynosaHus (B cnydae, ecnn OBopyaosaHue nepefaHo B COGCTBEHHOCTb C PACCPOYKOM NMaTexa) HaunHaloT HAYMCRIATLCA W B3UMATLCS, @ YCIyr CBA3N HAYNHAIOT OKa3blBaTbCS
OnepaTopom CBsi3n C MOMeHTa noanucanms CTopoHamu AkTa caauv-npuemki Ycnyru no npesoctaBneHnio AocTyna (ECv MHOe He MpefycMOTpeHo Hactoswmm OnucaHuem Ycnyru
ninnn cootBeTCTBYIOWMM 3aka3om), Mbo 3akasom Ha Ycnyr CBA3W, [OCTYN K KOTOPbIM Obin NpeAoCTaBneH B COOTBETCTBUM C paHee noanucaHHbIM ¢ ABOHeHToM [loroBopoM w/mnm
3aKka3oM, He3aBNCMO OT TOrO, NPoU3BeneHbl i AGOHEHTOM HeOBXOANMbIE HACTPONKY TenenpreMHIKa.



5.6. [leHexHble CpeAcTBa, BHECEHHble B kayecTe nnathl no [oroBopy, cnucbiBawTcs OnepatopoM cesiau ¢ Jluuesoro cueta ABOHeHTa B MepByto ouepedb Ansi noralleHus
3afomkeHHocT ABoHeHTa. Ecnm nocrne cnvcaHusi 3af0MKEHHOCTI OCTATOK CPEACTB Ha JIMLEBOM CYETE MEHbLUE YCTAHOBMEHHOM Tapudamu exemecsiiHoli aboOHEHTCKOM nnaTthl W
eXeMecsYHOI NnaThl 33 BrageHue W nomnb3osaHne ObopynosaHveM (B cnyyae, ecnu O6opyaoBaHue nepeaaHo BO BRafeHWe W nonb3oBaHue ABOHEHTa), eXEeMECSHHON nnaThl B C4eT
croumoctn OBopyAoBaHMS B TeueHMe Neproa PaccpOYkY 40 NOMHON BbinnaThl croumocT OBopyaosaHns (B cnyyae, ecn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACcCPOYKON
nnatexa) Onepatop CBA3Y BNPaBe NPUOCTAHOBUTL OKa3aHe YCMyr CBA3N 10 MOMeHTa BHeCeHNs: ABOHEHTOM Ha JTnLeBOII CHET AEHEXHBIX CPEACTB.

5.7. CymMbl, nonyyeHHble ot AGoHeHTa no [oroBopy, CYMTAKTCS MOCTYNMBLUMMUM C MOMEHTA BHECEHUSI HANMYHbIX [EHEXHBIX CPEACTB B kaccy OnepaTopa CBS3W (Npu HamMuMm TaKoil
BO3MOXHOCTM y Onepatopa CBsian) Nbo B (IUHAHCOBO-KPEANTHBIE YUPEXAEHNS HA YCTOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANTHBIMI YUpEXAEHUsIMX, MO0 B NRATEXHbIE CUCTEMbI
(BKMioYas TepMMHansl onnatbl YCnyr), v 3a44cnsAlTcs Ha JIMLeBoi cyeT, ykasaHHbI AGOHEHTOM B MNaTeXHOM AOKyMeHTe (B MOMEHT nopnucaHus 3akasa k [loroBopy ABOHEHTY
BbldenseTcs JlnueBoil cyeT no cootBeTCTBYIOLEMy 3akasy. Homep JinLeBoro cyeta cooTBeTCTBYET HOMEPY nopnuncaHHoro CtopoHamu 3akasa). Ecnn HasHauenne nnatexa AGOHEHTOM
He yKa3aHo 1N He Mo3BONSIET OCTOBEPHO ONPEAENNTb, Ha Kakol JINLIEBON CHET NEPEUMCAITCA AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPeCTBA HE 3a4MCnSioTes Ha JlnLeBoil cueT
ABOHEHTa 1 y4MTBIBAIOTCA Ha OTAENBHOM CYETE 0 MOMEHTa Hajnexaluero odopmneHns AGOHEHTOM NnaTeXHbIX JOKYMEHTOB, NMBO yTOYHEHUSt ABOHEHTOM HasHaueHWsi nnaTexa.
YTOYHEHMe HasHayeHWs nnaTexa nponssoautcs ABOHeHTom myTem obpaiyenns k Onepatopy cBsis B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMneHHbix OnepaTopom CBsiau, Mo
3MEKTPOHHOI NMOYTe, yKkasaHHOI B peksuauTax Onepatopa CBA3W, C COOTBETCTBYIOLMM 3asBNEHMEM C 0653aTeNbHBIM YkadaHeM HoOMepa YTOYHSEMOrO NAATEXHOMO AOKYMEHTa, HoMepa
Tnuesoro cyeTa 1 NNATEXHOrO AOKYMEHTA, N0 KOTOPOMY MPOM3BEAEH COOTBETCTBYHOLLMIA NaTex.

5.8. Mpu otpuuatensHom 6GanaHce Ha Juesom cyete ABOHeHTa OnepaTop CBSI3W MMeeT MpaBO NPUOCTAHOBUTL Oka3aHue YCMyr B3 [0 MOMeHTa noraleHnsi AGOHEHTOM
33J0/KEHHOCTI, ECAIN MHOE He MPefycMOTpeHo HactoawmM OnucaHnem ycnyri. MpefocTaBnere BO3MOXHOCTY NONb30BaHWs Ycnyramu cesian nponssoantcs Onepatopom CBsau B
Teyenme 4 (YeTbipex) pabounx AHelt ¢ MOMeHTa noralueHnst AGOHeHTOM 3agomkeHHocTi no Tapudam OnepaTtopa cBA3n nyTeM BHeceHNst ABOHEHTOM [ieHeXHbIX CpeacTB Ha JlnueBoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHye Joctyna k Cetu, u okasaHns Onepatopom cBsian ycnyr AGOHEHTY No MOBTOPHOMY NpeAoCcTaBneHuy goctyna k CeTu.

5.9. Onnata Ycnyr, BrageHus v nomnb3oBanus OBopynosaHuem (B cryuae, ecnu OBopynoBaHue nepefaHo BO BRafeHue W nonb3oBaHue ABGOHEHTa), mnata B CYET CTOMMOCTU
O6opynoBaHNs B TeYeHMe Nepuopa paccpoyki A0 NOMHO BuinnaThl cToumocT Obopyaosaus (B cnyyae, ecnu OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C PacCPOUKON nnatexa)
NpOM3BOANTCS exeMecsyHo He nosaHee 20 ([Baauatoro) yucna mecsua, cneayowero 3a PacyeTHsIM NeproaoM, 3a YCnyri Cesian, okaaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, npousBoanTCS AEHEXHbIMU CpeAcTBaMu No Bbibopy ABOHeHTa:

- HaNMMYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3u (MpK HanMuMK Takoi BO3MOXHOCTM y OnepaTopa cBsiau), b0 B KpeanTHO-(hMHAHCOBbIE yUpexaeHus, mbo ¢
1CNOMb30BaHNEM NNATEXHBIX CUCTEM (BKMKOYas TEPMUHAMLI OnnaThl Yemyr);

- Be3HannyHbIM Nepeymncnernem Yepes HaHCOBO-KPEANTHbIE YUPEXAEHNS Ha YCTOBIUSX, YCTAHOBMEHHbIX PUHAHCOBO-KPEANTHBLIMI YUPEXAEHNAMM, @ TaKkKe 1CNOMb30BaHNEM
MNaTeXHbIX CUCTEM (BKMIOYAs TEpMUHarbI onnaThl Yenyr) Ha pacyéTtHblin c4éT OnepaTopa cBA3u, ykasaHHbii B [lorosope. IMpu onnate Yenyr Onepatopa cBsi3n Yepe3 dmMHaHCOoBO-
KpeamTHble yupexaeHnst ABOHEHT B MaTeXHOM [AOKYMEHTE AOMMKEH ykasaTb (haMunuio, MHILMarbl U afpec, No KOTOPOMY NPOM3BEAEHO NPeJoCTaBeHne eMy A0CTyna K Yenyram.
OcyLecTBnas nnatex ykadaHHsIM1 cnocobami, ABOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha yYCNyru ykadaHHbIX YYPEXAEHUA, NNaTeXHbIX CUCTEM (ECIW OpraHn3aLms,
NpUHAMAIOLLAs NnaTex, B3MAET C nnaTenbLuyka KOMUCCHIO 3@ MPUEM niaTexa).

5.10. Onepatop cBs3n ¢ cornacns ABOHEHTa UMEET MpaBO OCYLLECTBNATL NEPEMELLEHNe B CYET NOralleHns 3a40IMKEHHOCTM MO WMHbIM [loroBopam Ha MpefocTaBiieHne YCryr CBA3N,
3akmnodeHHbIM ¢ OnepaTopom cBA3m,

5.11. Bo3spar nnatbl 3a npefocTasnenme foctyna k Cepsucam, ecnv He no BuHe AGOHeHTa, onnadeHHbIi goctyn k Cepsucam He Obin nonyyeH Gonee 7 (cemu) [HeM, MPOU3BOAMTCS B
pa3mepe CTOUMOCT pa3oBOI MOKYMKK (pasoBasi NOKynka) 1 NponopLMOHanbHO BpEMEHU, B TeYeHne KoToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npepocTasneH (npu Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtenscteom P®, Onepatop cBssu obecneunaeT gocTaBky AGOHEHTY cyeTa Ans OnnaThbl OKa3aHHbIX YCMyr MOYTOBbIM (KYpPbepCKUM)
OTNPaBNEHNEM UMM UHbIMMK criocobamm o aapecy ycTaHoBku onb30BaTeNbCKOro (OkOHEYHOro) obopyaoBaHus. CueT 3a Ycnyru, okaaHHble OnepaTopom cBs3n B PacyeTHOM nepuoge,
MoxeT ObiTb NpegocTaeneH ABOHEHTY Ha aapec 3NMeKTPOHHOI MouTbl M/unu Ha caitte Onepatopa cBsisn B pasgene «/IyHbli kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamm
Onepatopa cBsi3n N0 agpecaM, ykasaHHbIM Ha caiite OnepaTtopa CBS3W, €CMiM UHOE He MPpeayCMOTPEHO 3akoHoAaTenbcTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
ABNAETCSH 0CHOBaHNEM [Nt ABOHEHTa He BHOCUTb NnaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B cnyyae HeonnaTbl, HEMOMHOA MMK HecBOEeBPeMeHHON onnatbl Ycmyr ABoHeHT ynnaunsaeT OnepaTopy CBA3M HeycToiky B pa3mepe 1 (OfHOro) mpoueHTa CTOMMOCT
HeOonMnayeHHbIX, ONMayYeHHbIX He B MOMHOM OObeMe UM HECBOEBPEMEHHO OMMadveHHbIX YCyr 3a Kaxbil AeHb MPOCPOYKN BMNOTb A0 AHA NOralieHnst 3a[0IKEHHOCTH, HO He bonee
CYMMbI, MOANexallei onnare.

6.2.CTopoHbI 0cBOGOXAAKOTCA OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHNS (hOPC-MaXOpHbIX 06CTOATENLCTB (0BCTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BOSHUKIN
Takie 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW M AOCTYMHbLIM CocoboM OMOBECTUTHL O Takux 0bcTosTenbCTBax Apyryto CTOpoHY.

6.3. OnepaTtop CBA3W He HECET OTBETCTBEHHOCT B CRIy4asiX, MPEAyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, & Takke:

6.3.1.3a Ka4ecTBO YCyr CBA3M B CIy4asx:

6.3.1.1.cpbIBOB TPAHCNALMN NO BUHE BeLyaTens TeneBn3NOHHbIX KaHanoB, CMyTHUKOBOTO UMW 3(MPHOTO ONepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHnst k ogHol AGOHEHTCKON NHUKM AGOHEHTa TENENPUEMHUKOB B KONIMYECTBE, MPEBBLILLAILLEM KONIMYECTBO, NPeLyCMOTpeHHoe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HencrpaBHbIX UM He CepTUNLIMPOBaHHbIX TenenpuemHikos, Obopyaosanms, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
nmHUK, [lononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPNUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HacTpoliku TenenpuemHukos, O6opyposarust WI-FI u OBopynosaHust camum AGOHEHTOM;

6.3.1.6.HenpasunbHOro ncnonb3oBaHus Abonentom Obopynosanus, OBopynosanns WI-FI n KapTbl goctyna nnm nx HemcnpasHoCTH;

6.3.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMW AENaloLnx HEBO3MOXHBIM MPUEM TENEBU3MOHHOTO CUrHana, CBA3aHHbIX C MECTOM 1 YCIIOBUSMW PACMONOXEHNS TENenpuemMHmka u
(nnm) O6opynosaHusi, ObopynosaHus WI-FI.

6.3.1.8.3a KONMYECTBO TENEBU3NOHHBIX KaHaNoB, pacnpocTpaHeHue (JOCTaBKy) CUMrHanoB (TpaHCMALMIO) KOTOpbIX ocyliecTBnsieT OnepaTop CBS3W ecnv Beluatenb, obnapatowmi
npaBamu Ha pacnpocTpaHeHWe kaHana u obecneunBaBLUMII €70 PacmpoCTpaHeHUe B FOPOACKOM 3dvp, MpeKpaTun CBOK [EATEnbHOCTb, WM OCYLLECTBNSET 3TO C HapylleHnem
TEXHUYECKMX HOPM, HapYLLIAET HOPMbI M NMPaBIIa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENECTBOM;

6.3.1.9. ncnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYIOLLEErO YCTaHOBMEHHbIM TpebosaHusmM OnepaTopa CBAay;

6.3.1.10. ucnonb3osaHune AGOHEHTOM kabensi, MIMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MWK, [lononHUTENbHOR aBOHEHTCKOM MMHUK.

6.3.1.12. 3a 06pbIB (3amblkaHne) AGOHEHTCKOW NIHK, [1ONONHUTENBHON aBOHEHTCKOW NIMHW, UHbIE HEUCMIPABHOCTW, BO3HWKLLME MO BUHE ABOHEHTa UMW TPETLUX ML,

6.3.1.13. B cnyyae cboes B TenenpuemHuke ABOHEHTa Nk MioBbIX TPETbUX ML, ECTIM MOCNe[Hee He HaXoaMTCA oA NpsMbiM ynpasneHnem Onepatopa cesian. Onepatop CBS3N He
obecneynBaeT aHanu3 NpUYMH HeY[OBNETBOPUTENBHOTO Ka4eCcTBa COEANHEHNS KOHKPETHOTO ABOHEHTa.

6.4. OnepaTtop CBS3N He HECET OTBETCTBEHHOCTb 3a COflepXaHue TeneBNU3MOHHbIX KaHaroB, pacrpocTpaHeHne (HOCTaBKy) CUrHamnoB (TPaHCAALMI0) KoTopbIX ocyllecTenseT Onepatop
CBS3N.

6.5. OTBeTCTBEHHOCTb 3a WUcnomnb3oBaHue KapTbl goctyna HeceT ABOHeHT. AGOHEHT He OyaeT nMpefocTaBnATb TPeTbUM NuuaM AocTyn Kk ABOHEHTCKOW MuHMM, [lOMONHUTEmNbHOM
abOHEHTCKON NUHUK, NepefiaHHbIX eMy BO BPEMEHHOE BiaaeHue v Nonb3oBaHue no [JoroBopy, B TOM YiCAE B LiensiX nonyyeHrs nubo npefocTaBneHus TpeTbuM1 nuuami Yenyr cesau,
noctyna k Moptany Jom.py TV 6e3 cornacoanusi ¢ OnepaTtopom CBs3u.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbiTkM, MOHECEHHbIe ABOHeHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe NpocMoTpa ABOHEHTOM Tex Unm
VWHbIX TENEBM3NOHHBIX KaHamNoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHMS AGOHEHTOM NMoBbix BUAOB MHGOPMALMKM W yCNyr, NOMyYeHHbIX AGOHEHTOM NpY NONb30BaHUM YCnyramu CBsian
(Mpn MpocMoTpe TeneBMaNOHHbIX kaHanos). OnepaTop CBS3M He NpedoCTaBNseT HUKAKWX rapaHTuil NGO pekoMeHpaLuit 1 He HeceT Kakol-nnbo OTBETCTBEHHOCTW 3a MOCMEACTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BUAOB MHAOPMALK 1 YCITYT, MOMYYEHHBIX C MOMOLLBIO YCIyrut.

7. TIOP 110K MPEKP A LLLEH ST [0/ 0 B O P A
7.1. Kaxabin u3 3aka3oB, 3akni4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ fatbl ero nognucaqust obeumu CTopoHamn U AENCTBYET B TeYEHWe HeonpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo uHoe. [leiicteue noboro 13 3aka3oB MOXET ObiTb OTMEHEHO NOANMCaHNEM Apyroro 3akasa B cryyae, ecrv ABOHEHT ykasan Takoe ycroBie B HOBOM 3akase.
7.2.0nepatop CBS3M B COOTBETCTBUM C AENCTBYHOLWMM 3aKkOHOAATenbcTBOM P® BnpaBe pactoprHyTb [orosop umnu nio6oi n3 3aka3oB B Ntoboe BpeMst B OAHOCTOPOHHEM MOPSAKeE,
NUCbMEHHO yBEAIOMMB ABOHEHTA O PacTOpXEeHUN He No3aHee, Yem 3a 1 (OawH) feHb [0 TpebyeMoil AaThl PacTOPXKEHUS, €CiM OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKME MPUYMHDI U
MHbIE NMPUYUHBI HE MO3BONSIOT AanbHeiilwee npegoctasneqne Yenyr. Mpu atom Onepatop cBsi3u Bo3BpaLLaeT AGOHEHTY BHECEHHYH NraTy, yrnadeHHy UM B Nopsiake npedonnathl 3a
HenoTpeGneHHbIe YCnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBNieHnst AGOHeHTa, ohopMIIEHHOTO B MecTax paboTbl ¢ aGOHEeHTamK, YCTaHOBNEHHbIX OnepaTopoM CBSI3W U HanpaBieHHOro
110 3MEKTPOHHOI MouTe, ykasaHHoW Ha caitte Onepatopa ces3u. [loroBop (3akas) B cryyasix pacTopxeHus no nhmuymatuee OnepaTopa cBs3n byAeT cuMTaTbCs pacTOprHyThIM, @ OkasaHue
Yenyr npekpalleHHbIM ¢ MOMeHTa npekpalLeHus AGOHeHTY AocTyna k Ycnyram cesisn OnepaTopom CBsiau.

7.3. AGOHEHT Nnpu ycrnoBuM onnaThl (hakTUYecku NoHeceHHsIX OnepaTopoM CBS3M pacxofoB No okasaHuio AGOHEHTY Ycryr, a Takke onnaTbl NOTPEBNEHHbIX 40 MOMEHTa PaCTOPXKEHNs!
[orosopa nunu nioboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroBop w/unm noboii n3 3akasos B noboe BpeMs B OHOCTOPOHHEM MOPSAKE NMyTeM Mofa4uM NMCbMEHHOTO 3asiBNeHNs



OnepaTtopy CBsi3W O pacTopXeHuM B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cBsiw, Ha caitte OnepaTtopa CBsia B pasgene «JIMuHbIA kabUHET» unn nyTem
obpalueHus k OnepaTopy CBs3M C 3asiBrieH1em o pactopxeHuy no TenedoHy 910-910 npu cooblieHun AGoHeHToM Homepa [loroBopa, cooTeeTcTByHOLWEro 3akasa (floruHa v Mapons -
npy Hanu4mv), agpeca NpefocTaBneHNUst YCyr CBA3N, hamunui, MMeHu, oTyecTBa ABGOHEHTa M NapOmnbHOTO CroBa (MW HanU4WM) UMK NAcMOPTHbLIX AaHHbIX, CIIN MHOe He yKa3aHo B
HacTosiem Onucanun Yenyr nivnn cootseTcTByolLeM 3akase. OnepaTop CBA3M MEET NpaBo OTKIMOHWTL COOTBETCTBYIOLEE 3asBneHne AGOHeHTa, B Cryyae CoOBLLEHNS HENOMHOM unk
HeTouHolt uHdopmaumm. [lorosop (3akas) bGyaeT cuuTaTbCsl PacTOPrHYTHIM, @ OKasaHWe YCMmyr MpekpalleHHbIM CO AHSA, CheaylowuM 3a AHeMm nonyyenns OnepaTopom CBA3M
COOTBETCTBYIOLLETO 3asiBreHUst AGOHEHTa, ecnin Gonee No3aHMii CPoK HE MpedycMOTpeH 3asierieHnem AGOHeHTa. B ykasaHHoM crnyyae ¢ Juuesoro cueta ABOHeHTa ChMCbIBAKOTCS
[eHexXHble CPeACTBa 3a (hakTYeckoe BpeMs nonb3oBaHus Yeryramu Onepatopa cBsiau no Tapucham Onepatopa cBsisn. OcTaBLUMECS [EHEXHbIE CPeACTBa BO3BPALLaloTCst AGOHEHTY.

74. B cnyyae pacTtopxeHus [lorosopa wnu npekpalieHns aeitctens 3akasa (3akasos), HE3aBUCMMO OT OCHOBaHMIA, MnaTa 3a Ycnyry no npedocTaBneHnio [OCTyna BO3BpaTy He
NOANEXNT, 33 UCKITKOYEHWEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeictens 3akasa (3akaso) 4O MOMeHTa okasaHns ABOHEHTY Ycnyru no npeaocTaBnenmio focTyna.

8. TIPOYVE 'Y C 10 B /151 00
8.1.B cnyyae namerenus peksuantoB Onepatopa cssan, Onepatop cBsan yefomnseT 06 aTom ABOHeHTa MyTem pasMeLeHns CoOTBETCTBYLLEro cooblyeHns Ha caiite OnepaTopa
CBS3M.

8.2.B cnyuae ecriv Onepatopy CBsi3v He Npe0CTaBNEHO NPaBO UMW Ha HETO He BO3MOXEHA 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUHO YCroBui [JoroBopa, B TOM YMCTe B OTHOLLEHUN
CYLECTBEHHbIX YCIIOBUA, TO U3MeHeHWs B [loroBop OOpMASIOTCA 3aKMiOYeHNeM [OMOMHUTENBHOMO COrmMalleHus. 3akmoveHne [OMOMHUTENbHOMO cornaleHns mexay CtopoHamu
NpOM3BOANTCS MyTEM OCYLECTBNEHNS KOHKNMIOAEHTHbIX AENCTBUWIA, MOATBEPXAAOLMX cornace AGOHeHTa Ha W3MeHeHue [loroBopa B MOpsAKe, MPEfyCMOTPEHHOM MpeAnoXeHnem
Onepatopa cBsan. O Heobx0AMMOCTM U3MeHeHWs [loroBopa nyTem 3akmioyeHns AOMOMHUTENLHOMO cornalueHns Onepatop cessn yeegomnseT AboHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHMIO (NOCPELCTBOM pa3MelLieHI st YBELOMNEHUS Ha caiTe, oTnpaBnenns SMS-coobLueHnit, NoCpeaCTBOM 3MEKTPOHHOI NoYThI, N0 TenedoHy, B Mectax paboTsl ¢ aboHeHTamu 1
T.A.) He no3pHee, Yem 3a 5 (MaTb) AHE 4O MOMEHTa 3aKMOYEHNS AOMONHUTENBHOTO COrMALLEHNs, ECIM UHOEe HE MPeayCMOTPEHO AENCTBYIOWLMM 3aKOHOAATENbCTBOM. ECnn uHoe He
npeaycMOTPEHO YCMOBMAMM AOMONHUTENBHOIO COrMaLLEHNs, NOATBEPXKAEHNEM 3aKNIOYEHNS AONOMHUTENBHOTO COTNaLLeHNs CO CTOPOHbI ABOHEHTa ABMSETCA NPOAOIKEHE NOMNb30BAHNS
ABoHeHTOM Ycnyramu nocne ykasaHHOW B AOMOMHUTENEHOM COTMALLeHMU faThl €ro BCTYNNEHUS B cuny. B wHbix cryyasx npu uameHeHun OnepaTopom CBsau ycrosui [lorosopa
Onepatop cBsian 06s3aH yBegoMuTb 06 aTOoM ABGOHEHTa MyTeM pasMelLeHusi COOTBETCTBYHLLEN WH(OpPMaLMM B CPEACTBAaX MAccoBOA WHGOpMauuW wiunu B mectax paboTsbl ¢
aboHeHTamn Onepatopa CBA3K, a Takke WHbIM cnocobom no yemoTperuto OnepaTopa cBs3u He MeHee, YeM 3a 5 (MsTb) AHelt, ecnn uHble cnocobbl He NPefyCMOTPeHb! AENCTBYHOLIMM
3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C [EICTBYIOLLIMMI HOPMATUBHO-NPABOBLIMM akTami P®, B TOM uncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka NepCoHanbHbIX AaHHbIX, MPeA0CTaBeHHbIX ABOHEHTOM
npy 3akniYeHnn 1 ucnonHeHun CtopoHamn 0653aTenbCTs no [loroBopy, OCYLLECTBASIETCS C Lienbio ucnonHeHnst TpeboBaHuil 3akoHoaTenscTea PO, okasaHus Ycnyr, ocyLiecTBneHms
pacy4eToB, MH(OPMMPOBaHUS 06 Ycnyrax, BKoyas 0 Hanuumn 3aA0MKEHHOCTH, PACCMOTPEHIS MPETEH3MIA 3@ YCIYTW 1 B UHBIX LIENSX, HEPa3pbIBHO CBA3AHHBIX C MCTOMNHeHeM [lorosopa.
C momeHTa 3aknioyeHns [lorosopa v §0 NPeKpaLyeHns CnonHeHns no Hemy obsizatenbcTs CTOpoHaMK, B TOM Ynche UcnonHeHus TpeboBanmil 3akoHoaatensctea P®, Onepatop cBsian
BrpaBe OCyLLeCTBNATL COOp, CUCTEMATU3ALMIO, HaKoNMeHWe, YTOYHeHe (0BHOBMEHNE, M3MEHEHNE), U3BNEYeHNe, UCTIONb30BaHME, Nepefady (MpeaocTaBneHme, 4ocTyn), BnokmposaHie,
XpaHeHue, 0be3nuunBaHme, yaaneHue, yHMUTOXEHNE NepcoHanbHbIX AaHHbIX C M/unu 6e3 NCnonb30BaHMs CBOMX NPOrPaMMHO-annapaTtHbIX CPEACTB.

8.4. C momeHTa 3akmioyeHus [lorosopa 1 A0 npekpallenns 0bs3atenbeTa no [JoroBopy, a Takke [0 MCTEYEHUS CPOKOB, YCTAHOBMEHHbIX AECTBYIOLLY MM 3aKOHOAATENbCTBOM, B TeUeHue
koTopbix Onepatop cBA3W 0653aH XpaHUTL NEPBUYHbIE YYETHbIe AOKYMEHTBI U cBeaeHns o6 aboHeHTe, AGOHEHT NOATBEPXAAET CBOE Cornacue Ha nepeaady NepcoHanbHbIX AaHHbIX,
npepoctasnenHbix A6oHeHTom OnepaTtopy CBs3n, M NopyyeHne TpeTbuM Nuuam 06paboTki (MpesocTaBneHne, A0CTYN) NepcoHanbHbIX AaHHBIX ABOHEHTa B Liensx ucnonHeHns [lorosopa
1 TpeboBaHM 3aKoHOAATENbCTBA, NMPEAOCTABIIEHNE CBEAEHMII O HEM TPETbUM NLaM, B TOM YWCME OnepaTopam CBA3W, AOCTYN K yCryram KOTOPbIX OCYLLECTBASETCS C MOMOLLbIO CETel
cBs3n Onepatopa CBAi3n, a Takke HOPUANYECKAM NMLAM, OCYLLECTBNAIOWNM B COOTBETCTBUW C LENCTBYIOLLMM 3aKOHOAATENbCTBOM (popMMpoBaHue, 0BpaboTky, XpaHeHue ¥ Bbigady
MHdopMaLmM 06 McnonHeH ABOHEHTOM [OMKHUKOM MPUHSATBIX Ha Cebs [OroBOPHbIX 06513aTeNbCTB, NULIaM, OCYLECTBASIOLLMM OT uMeHn OnepaTopa CBs3u B3bickaHne ¢ ABOHeHTa
3370/PKEHHOCTI 33 Yenyrn, unu nuuam, KOTopbiM nepefaHo npasBo TpeboBaHMS Takol 3aA0mKeHHOCTW. MepeyeHb TpeTbux Nul, npusnekaeMblx OnepaTopom cBsan k obpaboTke
nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3melyaetcs OnepaTopom Ha Caitte Onepatopa cas3u. OnepaTop CBS31 BNpaBe ONpeaensTb U N3MEHATb NepeyeHb TpeTbix nuu. [lasas cornacue
Ha MonyyeHne peknamHbIX MaTepuanos, AGOHEHT MOATBEPXAAET CBOe cornacie Ha 0BpaboTky mepcoHanbHbIX [aHHbIX U AaHHbIX 00 OKa3aHHbIX Ycnyrax Ans Leneil npopBiKeHNs
ToBapoB (pabor, ycnyr), B ToM uncne ToBapos (paboT, ycnyr) TpeTbix nuL. HaumeHoBaKve, aapec N, ocyLecTensiolmx 00paboTky nepcoHanbHbIX AaHHbIX ABOHEHTa No Nopy4eHnto
Onepatopa cBsi3n ykasbigaloTcs Ha cante Onepatopa cBsan. CylLeCTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmioyaeMblx Onepatopom CBA3N C TPeTbUMM NuLamu SBnseTcs 0653aHHOCTL
obecneyeHns TpeTbUMM LMW KOHGMAEHLMANBHOCTM NEPCOHaNbHbIX AaHHbIX M 6e30MacHoCTM ux 0bpaboTku. MNepeyeHb OENCTBU C NepCOHanbHbIMA AaHHbIMK - Noboe aeiicTare
(onepavuus) unn cOBOKYNHOCTb AEACTBIA (ONepaLuit), CoBepLIaeMbIX C MCMONb30BAHNEM CPELCTB aBTOMaTU3aumun uni 6e3 NCnonb3oBaHUs Taknx CPEACTB C NepCoHanbHbIMU AaHHBIMY,
BKMIOYas cBOp, 3anuch, cuUCTEMATU3aLMIO, HAKOMMeHWe, XpaHeHwe, YTOMHeHWe (ODHOBMEHWe, W3MEHEHWe), M3BMeYeHue, 1CnoMnb3oBaHWe, Nepefadvy (mMpepocTaeneue, [OCTYN),
obesnnynsanme, 6rokupoBaHe, yaaneHne, YHUYTOXEHNe NepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BripaBe BbIpa3uTb OTKas OT nepeAadn OnepaTopom CBA3N
TpeTbuM nuuam, ceepeHnii 06 AboHeHTe. Ecrin ABOHEHT He Bblpasun CBOEro Hecornacus, Corfacue C4vTaeTcs oopMneHHbIM nyTeM nognucanus [loroBopa. B nepuop peiictans
[lorosopa oTka3 ocopmnsieTcs nyTem Hanpasnerust ABoHeHTom OnepaTopy CBS3v MUCbMEHHOTO 3asBMEHNS.

8.5. Iobble yBegomnenns Onepatopom cBsian ABOHEHTa, eCnv MHOE He NpeayCcMOTpeHo HacToswmM OnucaHnem Yenyru, 3aka3om HanpaensioTcss AGOHEHTY NOCPEACTBOM AMEKTPOHHONM
nouThl NO appecy, ykasaHHoMy B [loroBope unu 3akase, NocpeAcTBOM TenedoHHOM CBA3M MW NyTeM pa3MelLieHnst yBeAOMNeHuiA Ha cooTBeTcTBytolemM Caitte. Jliobble yBedoMnenms
AboHeHToM OnepaTtopa CBSi3u, Cnv MHOe He NpeLyCMOTPEHO HacToswmM Onucanuem Ycnyri, 3akasom, BKIodas yBeLoMIeHUs 00 0T3biBe NpesocTaBneHHoro AGOHEHTOM cornacust Ha
00paboTKy CBOMX NEpCOHamnbHbIX AaHHbIX B Cryyasx, AOMyCKaeMbiX AECTBYIOLWWM 3aKOHOAATENbCTBOM P®, OCyLeCTBNSIOTCS MyTeM COCTAaBMEHUS MUCbMEHHOTO 3asBIEHNS,
odhopmnsiemoro B MecTtax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBA3M UMK HanpaBneHNs 3asBMeHIs MO ANEKTPOHHOM NoYTe, ykasaHHoI Ha calite OnepaTopa CBsau.
8.6. CTOPOHbI MPU3HAIOT PaBHYIO IOPUANYECKYID CUMY COBCTBEHHOPYYHOM MOAMMCH, (hakcMMUNBHOMO BOCMpou3BedeHNs nognuc, nubo nioboro aHanora cobCTBEHHOPYYHOI nopnuUcK
Onepatopa CBS3u, BOCTIPOM3BEAEHHOrO C MOMOLLbK) CPEACTB MEXaHWYECKOTO UMM MHOTO KOMMpoBaHWS Ha [loroBOpe, a Takke Ha WHbIX [JOKyMEHTaX, CBSA3aHHbIX C ero UCMOHEHNeM,
3aKMIYEHNEM NN NPeKpaLLEHNeM.

8.7. Ecrm ABoHeHT umeeT nepes, Onepatopom CBA3M 3af0omKeHHOCTb Mo onnate Ycnyr cesan no florosopy wiunu gan OnepaTtopy CBS3W COOTBETCTBYIOLEE yKasaHue (Mpu yCroBuu
cooblLeHmst AboHeHTOM Homepa [loroBopa 1 COOTBETCTBYloLero 3akasa U MHOM MHAOPMaLWK, NO3BONSIOLLEN AOCTOBEPHO YCTaHOBUTL IMYHOCTL ABOHEHTa, B TOM YuCne — NaporbHOro
crosa, B cnyyae npegoctaBneHns OnepaTtopoM CBs3W Takoil BO3MOXHOCTU ABGOHeHTy. OnepaTop CBSi3M MMEET NpaBO OTKMOHWTb COOTBETCTBYIOWMA 3anpoc ABOHeHTa B cnyyae
COODLLEHNS HEMOMHON WM HETOYHOM WHchopmauum), To OnepaTtop CBA3M BrpaBe HanpaBWTb MOCTyNalollMe AeHexHble cpeactea 0T ABoHeHTa no [loroeopy, uHbiM [loroopam,
3aknoyeHHbIM ¢ OnepaTopoM CBA3M, N OTAeMNbHbIM 3akasam nnatexu Ha Apyrow Juuesoit cyeT ABGOHeHTa, B TOM uucrie Ans noralleHnst o6pa3oBaBLUEcs paHee 3af0MmKEHHOCTH
ABoHeHTa. Mpu aTom Ha fuuesoit cyeT AGOHEHTa, MO KOTOPOMY NPOM3BOAMNCS NMATEX, 3a4UCINETCS CyMMa 3a BblYETOM AEHEXHOW CyMMbl, HanpaBneHHo! Ha apyroi Nluuesoi cyeT
AboreHTa. O npousBeaeHHbIX HanpaBnerusx AeHexHbIX cpeacTB Onepatop cBsA3n 0653aH yBedoMuT AGOHEHTa MyTeM TenedOHHOro COOOLUEHNS Ha KOHTaKTHbIN TENeOH U WHbIM
obpasom no ycmotpeHuio Onepatopa CBsau.

8.8. Mpn HemncnonHeHUn MM HeHaanexalyem ucnonHeHut OnepaTopoM CBs3M 00s3aTensCTB Mo OkasaHuio Ycmyr ABOHeHT o obpalleHns B cyA npeabsienseT Onepatopy cBsiau
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem konuu [loroopa, 3akasa, Takke WHbIX HeoBXOAMMBIX [N pacCMOTPEeHWs MpeTeHaun Mo CyliecTy AOKYMeHTOB. MpeTeHaun AGOHeHTa
NpeabABASIOTCS M PAaCCMATPUBAIOTCA B MOPSKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuitckon ®epepauym.

8.9. Bce cnopbl CTopoH no [loroBopy M B CBA3W C HUM, MO KOTOpbIM CTOPOHLI HE MOTYT MPWIATW K 0BOKAHOMY COrnacuio, NepefatoTcs Ha paspelleHne cyaa Mo MEeCTy HaxOXaeHus
cunmana Onepatopa cBA3u.

9. AHTUKOPPYMLIMOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 0653yeTcs cobntogaTh NpUMEHNMOE POCCUIACKOe 3aKOHOLATENBCTBO, BKITOYast, HO HE OrpaHNYMBasCh:

- GepepanbHbiit 3akoH Ne 273-03 ot 25 aexabps 2008 r. «O npoTUBOAENCTBIW KOPPYMLMMY,

- ®epfepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM NEranu3aLmm (0TMbIBaHUIO) JOXOLOB, NOMYYEHHbIX MPECTYMHbIM NYTEM, U (IMHAHCUPOBAHWKO TEpPOpU3MaX

W 3aKOHOLATEeNbCTBO WHbIX TOCYAAapCTB MO MPOTWUBOAEMCTBMIO KOPPYNUMW W MPOTUBOAEMCTBMIO Neranu3auiym (OTMbIBaHWI) [IOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeMm
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpu ncnonHeHun ceomx obs3atenbcTs no [loroopy, KoHTpareHT, ero ahdunupoBaHHble nuua, paboTHIKY MNi NOCPEAHUKM He COBEPLUAIOT Kakux-nnbo AeNCTBII (0TKa3bIBAKTCS OT
BeaneiicTBus), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YUCIe, BO3AEPKMBAIOTCA OT NPSIMOTO UMK KOCBEHHOTO, MIMYHO UMK Yepes TPeTbuX
ny, npeanoxexus, obellanus, faun, BbIMOraTenbCTBa, MpockObl, COrmacus MonyynTb W MONyYeHUs B3ATOK B Moboi dopme (B TOM uucre, B pOpME [EHEXHBIX CPEACTB, WHbIX
LIEHHOCTEN, NMYLLECTBA, MYLLECTBEHHBIX MPaB UMK MHOW MaTepuarnbHOIM U/unu HemaTepuasnbHON BbIrofbl) B MOMb3y UMK OT KakuX-Nnbo NuL Ans OKa3aHWs BIUSHUS Ha X AENCTBUS N
PeLUeHMs C LieMbto Nony4eHIst NtoBbix HenpaBoMepHbIX MPEUMYLLIECTB WK C UHOIM HeNPaBOMEPHOI LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEpLUEHME Kakux-nnbo [eiCTBUIA, KOTOpbIe MOTYT MPUBECTU K HAapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMM CTaTb NPUYUHOM
Hapywenus 000 «Hosble TenecucteMbl» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA B pe3ynbTate AeiCTBMIA KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTpareHTOM CryqaeB HapyLlueHus nonoxeruii n.n.1,2.ebiwe KoHTpareHTom, ero addmnupoBaHHbIMM nuuamin, paboTHUKaMu uiv nocpeannkami, KoHtpareHT
0bs3yeTcs B nUCbMeHHoN (opme yBesoMuTb 06 aTix HapyLlennsix OO0 «Hosble TenecucteMbl» B TedeHue 14 AHeN ¢ MOMeHTa (DaKTUHECKOTO HapyLLEHNS.

9.5. Takxke B cnyyae Bo3HukHOBeHUst y OO0 «Hosble TenecucteMbl» pa3yMHO 0GOCHOBaHHBIX NOAO3PEHUIA, YTO MPOM3OLLNIO UMM MOXET NPOU30ATA HAPYLLEHWNE KakuX-NMBO MONOXeHWi
n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMY nuLami, paboTHrkamu unn nocpeannkamn OO0 «Hoble TenecucTeMbly» BripaBe HanpaenTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem



NpesocTaBnUTb KOMMEHTaPUM U MHGOPMALMIO (JOKYMEHTLI), ONpOBEpratoLMe Ui NoATBEPXAatLME (aKT HapyLIeHUs B TeyeHue 14 JHEN C MOMEHTa BO3HUKHOBEHWSsI nofo6HOro poaa
NOA03PEHNIA, a Takoke PacTOPrHyTb HACTOSALLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.
10. TAPU®bI HA YCNYTY LU®POBOI0 KABENBHOIO TEJNIEBUAEHUA ——

TapucbHble nnaHbl Ha MakeTbl yenyr

Ne Tapudbl 32
nl-n HaumeHoBaHue Tapudos TenenpueMHUK Mepuog MpumeyaHus
(2], py6.
. 3a pacyeTHbIi 3a 0aVH NPUCOEAMHEHHBI K AGOHEHTCKOM
1 ABoHeHTCKas nnata 3a Moanucky Ha naket yenyr «HTC_MpoasuHyTbI» 350,00 [1] nepHoa TN TenerpuemHK ¢ OBOpyaoBaHYIEM
i 3a 0avH npucoeanHeHHbIN K ABOHEHTCKO
2 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit KnHoy [3] 400,00 [1] %a %Z?M%?b'” nMHﬁM TeﬁenpngHMK ¢ OBopynoBaH1eM
3a pacyeTHbIN 3a 0aMH NprUcoeamnHEHHbIN kK AGOHEHTCKOM
3 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] nepuoz NUHAY TenenpuemHIK ¢ OGOpyI0BaHKEM
3a pacyeTHbIN 3a 0aMH NprUcoeanHEHHbIN K AGOHEHTCKOM
4 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr « MATY MPEMBEP» [3] 299,00 [1] nepuon AU TenenpuemHiK ¢ OGOpyI0BaHMEM
3a pacyeTHbIi 3a 0aMH NprUcoeanHEHHbIN kK AGOHEHTCKOM
5 AbBoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «beccoHnmua [3] 230,00 [1] nepuof NI TenenpuemHiK ¢ OBOpyIoBaHKeM
o 3a pacyeTHbIn 3a oanH npucoeanHeHHbI kK ABOHEHTCKOM
6 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HauuoHanbHbIiy [3)] 200,00 [1] nepuof N TenenpuemHiK ¢ OBOpyI0BaHMeM
i 3a pacyeTHbin 3a 0AvH NprcoeanHEHHbIN kK ABOHEHTCKON
7 AbBoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «KXN-HD» [3] 149,00 [1] nepuof NIV TenenpuemHiK ¢ OBOpyI0BaHKEM
3a pacyeTHbIn 3a oAnH npucoeanHeHHbI kK ABOHEHTCKOM
8 AbBoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Maty! Gyt6on» [3] 400,00 1] nepuof NIV TenenpuemHiK ¢ OBOpyI0BaHKEM
3a pacyeTHbIi 3a 0aUH NPUCOEAMHEHHBI K AGOHEHTCKOM
9 ABoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «YauBuTenbHas nnaxetay [3] 199,00 [1] nepwos TN TenerpuemHK ¢ OBOpyaoBaHYIEM
TapudHble nnanbl Ha Moanucku Ha katanor «SVoD»
Tapudnbl 3a
HanmenoBahnue Tapudos Tene';‘l)("eMH Cpoku Mpumeyanus
12} py6. i
1 ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Ameguatekay [13], [14] 349,00 [1] 3a ﬁi;‘;%?bm
2 | ABoHeHTckas nnata 3a «Mogmucky Ha karanor «SVoD» «vijuy [13], [14] 299,00 [1] % ‘;ae;“mi:‘b'”
3 | ABoHeHTtckas nnata 3a «[lognucky Ha katanor «SVoD» « START» [13], [14] 399,00 [1] 3a %ae;‘;%?bm
4 | AboHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] % zz‘;;g‘b'ﬁ
5 | ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[dopama» [13], [14] 200,00 [1] 3a %ae;‘;%?bm
6 | ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Premier» [13], [14] 199,00 [1] 3a ﬁi;‘;%?bm
7 | ABoHeHTtckas nnata 3a «[lognucky Ha katanor «SVoD» «IVI» [13], [14] 399,00 [1] % zae;l;i:'b'ﬁ
8 | ABoHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «Axgekce Mntocy [13], [14] 199,00 [1] 3a ﬁi;:%?bm
Tapudbl npegocTaBnenus goctyna [2];[4]
Tapudbl 3a
Efn Hauwmetosakue Tapudos TenenpueMHuK, Cpoku Mpumeyanus
pyb6.
Mpenocraenenve goctyna k Cet no Tapudpy «Munny ABOHEHTaM, UMEIOLLMM
1 ucnpaeHylo AGOHEHTCKY MNMHWKO OT Y3na cBsi3W, nyTeM (hOpMUPOBaHUS 100
[ononHutensHon aboHEHTCKOM kMK [5]
2 Mpepoctaenenve poctyna k Cet no Tapudy «MuHu 6e3 UTP» ABoHeHTam, 50
UMELLIMM McrpaBHY0 ABOHEHTCKYHO NIMHIIO OT Y3na cBsiau [6]
Mpenoctaenenve poctyna k Cetv no Tapudy «CraHgapT» ABOHeHTaMm,
3 nonbaylownxcs  Ycnyramu - cBsiaw - «floctyn K CETM» C  NMpUMEHEHWEM 600
O6opynosatust WI-FI, nytem copmupoBaHus ABOHEHTCKOW NuHWM OT Y3na
€BSi3K M [JononHnTensHoM aboHEHTCKOM MuHuK [5]
4 lMpepocraenene fpoctyna k Cetn no Tapudy «CraHpapt 6es UTP» nytem 550
thopmmrpoBaHnst ABOHEHTCKOI NIMHUN OT Y3na ceasn [5] 3a 0auH NprcoeaMHEHHbI kK AGOHEHTCKOI
lMpepoctaenenve poctyna k Cetv no Tapudy «CraHmapT nnwc» nyTem 5 paBounx fHen THAW TETETIPUENHAK ¢ OBOpYAOBaHHEM.
5 thopmrpoBaHnst AGOHEHTCKOI NHWK OT [lenuTens [o BTOPOro TENenpueMHmKa ¢ 300 CpOK MCHMCSIETCA C MOMEHTa BHECEHUS
O6opynoBaHuemM W [lONONHUTENbHOM  aBOHEHTCKO NWHMWA [0  BTOPOrO nnaThi no 3akasy
Tenenpuémnmka ¢ O6opyaosanvem [5] ’
Mpenoctaenexue goctyna k Cetu no Tapudy «Ctanaapt nntoc 6e3 UTP» nytem
6 chopmupoBaHust ABOHEHTCKOM NINHUW OT [lenuTens 4o BTOPOroO TENenpUeMHMKa ¢ 250
O6opynosaHueM [5]
lMpepocraenenve goctyna k Cetu no Tapudpy «Murm [P» nyTem dopmmupoBarms
BOMNOMHUTENBHOA NHMK B MomelLeHn ABOHeHTa, nonbaytolerocs Ycnyramm
7 ceaan «floctyn k cetulHTepHeT» ¢ npumeHeHnem Obopynosanus WiFi, ot 400
O6opynosanus WiFi po nepsoro TenenpuemHuka ¢ O6opyposanvem IPTV,
Hactpoiky IPTV .
Tapud «[octaBka obopyaoBaHus TB» - BkntoyaeT B cebsi AOCTaBKY OAHOMO
8 ak3emnnsipa O6opynosaHus: Jekogepa uucposoro HD, fekopepa IPTV, CAM- 100
MOAyNs,, Tapud He BKMIOYAET Npoknaaky abOHEHTCKON MMHUM.

CroumocTb OGopyaoBaHus

TOMMOCTb BaHUA .
Croumoc OGOPWJO a CrtoumocTb YCTaHOBKWU U HACTPOUKHU

HaumeHoBanue (BKNHOYas €ro yCTaHOBKY U HACTPOMKY)
C nepeaayen ero B COGCTBEHHOCTb, Pyo. O6opyaosanus, py6. [12]
1 [Dexonep undposoit HUMAX 9000i (nanee — [exogep) ﬁp?;gggg;zm ec ;gﬁ?:ggﬂ';a 1500
2 | [exonep uchposoit HUMAX 7000i (nanee — lexogep) B COOTBETCTBYM C 3akasom Ha 1500

npenocTaeneHue ycnyr ceAasmn




3 | [exonep uudpposoit HD-Zapper KAON NA -1620/ HD-6000i (nanee - [lexogep) ﬁpcggggfggggm ;;Caﬁ;‘fggﬂga 1500

4 | Dexonep uncposoit HD-Zapper DMT HD 5000 ;’;:;ggf;g;gmg;Ca;;‘fggﬂga 1500
5 CAM - mogynb Lindposoit/ CAM — moaynb Lindposoit 2.0[8] B COOTBETCTBYM C 3akasom Ha 1500

npenocTasneHue ycnyr ceasmn

B COOTBETCTBMM C 3aKa30M Ha

6 npuctaBka MOVIX TB (nanee — [lexomep) [18] IDESIOCTABNEHIIE yCIyT CBA3M 1500
7 npuctaska MOVIX Wi-Fi TB (nanee — Jexogep) [19] ﬁpcgsgggggzm ec ;?;?raggﬂ';a 1500
8 npuctaska MOVIX PRO (nanee - [lexogep) [20] ;‘;:;ggf;g;gm :;’?ﬁ;‘f‘ég"ﬂﬁ 1500
9 Lindposas tenesuanorHas npuctaska Movix PRO Android TV (ganee - B COOTBETCTBUM C 3aKa30M Ha 1500
[exogep) npegocTaBNeHue yCryr CBA3N
CronmocTb gononHutenbHoro ObopyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* B COOTBETCTBUA C 3aKa30M Ha B neHb npegoctaBnenns gocryna k Cetu

npenocTaeneHue ycnyr ceasun

B COOTBETCTBMW C 3aKa30M Ha

2 MukpochoH BoKanbHbii npegocTaBNeHue yCryr CBA3N
. . . B COOTBETCTBMY C 3aKa3oM Ha
3 Anantep cetesoit PowerLine 200Mb (c eBpopo3eTkoit) (qanee — Agantep)[11] npefocTaBnerve yenyr cesau | T
CroumocTb KapTbl gocTyna
B COOTBETCTBUM C 3aKa3oM Ha
1 Kapra pocryna npegocTaBNeHue YCryr CBA3N 10
Tapudbl Ha foNoONHUTENbHbIE yCRyrk
lMepenaya B cobecTBeHHOCT AybnukaTa KapTbl focTyna B cryyae yTpathl, 550 m
ocne nocTynnenus 3asieneqns ABOHeHTa n
1 BbIX0Aa 13 CTPOsi N0 BiHe ABOHeHTa 1 T.4. [9] Pa3oBo naTsl 3 MpeaoCTaBNeHve aybnvkara Kaprsl
2 13ameHerme [loroBopa B CBs3W C M3MeHeHneM ABOHEHTOM afipeca NnoMeLLeHNs 10 Pa3oBo
(npyv Hannumm ABoHeHTCKoi KM, OBopyaosakus n KapTbl gocTyna)
3 INepeodopmneHue [loroBopa B CBsA3N C 3amMeHON ADOHEHTa B MOMELLEHUM (Npu 10 Pa3oBo
Hanunyun AboHeHTckoi nuHuK, O6opyaoBaHWS M kapTbl JocTyna)
[Mocne noctynnenus 3aseneqns AboHeHTa npy
4 FprocTaHOBNEHHE OKazaHHA Yoy censn 40 ExemecsyHo ycnosuv otcyTcTaus y AGoHeHTa
3af0ImKeHHoCTY nepe OnepaTopom CBsau
Ycnyra no yknagke kabens chopmmpoBaHHOn AGOHEHTCKOM MHUM, B aeHb npepocTaeneHns goctyna k Cetn
[lononHuTenbHo abOHEHTCKO NMHIW Nog NIMHTYC / B kabenb-kaHan
5 1500 Pa3oBo
ABoHeHTa B nomeLLeHnn ABOHEHTa Npy NpeLoCTaBMeHU 4OCTYNa K yenyre
LMdpoBoro kabenbHoro TenesnaeHNs
6 ?gg&nﬁ;}a BO BnajeHwe v nonb3osaHna [ekogepa HUMAX 9000i n HUMAX 100/90 ExXeMecuHo
lNepenaya Bo BriageHvie v nonb3oeaue [ekogepa HD-Zapper KAON NA -
7| 1620/HD 6000i u HD-Zapper DMT HD 5000 [7] 100 ExemecsHo
8 INepefaya Bo BnageHue u nonb3osanne KapTtbl goctyna [7] 10 ExemecsayHo
9 lMepenaya Bo BnageHe v nonb3osanns CAM — mogyns Lindposoro [7] 90 ExemecsyHo
10 lepenaya Bo BnageHve v nonb3osaHns CAM — mogyns Lindposoro 2.0 [7] 100 ExemecsyHo
11 «Ynpasnsit npocMoTpomy [14] 70 ExemecsyHo
12 «Cwmotpy Be3ge Standardy [15] 200 ExemecsayHo ExemecsyHo
13 «Cwmotpw Be3ge Plusy [16] 300 ExemecsiyHO ExxemecsyHo
14 _I;Ig{);inaqa BO BriageHve 1 nonb3oBanue npuctasku MOVIX TB/ MOVIX Wi-Fi 190 ExXeMecsiuHo ExXeMecsiuHO
15 lMepenaya Bo BnageHwe v nornb3osaHue npuctaskm MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo
16 lMepenaya Bo BnageHwe 1 nonb3oBatne npuctaski Movix PRO Android TV [7] 500 ExemecsyHo ExemecsyHo
Mpumevarme:

[1] ABoHeHTCKast nnaTa BKMtOYaeT nnaty 3a obecneyeHne BO3MOXHOCTM Monb3oBaHWs MakeTom ycnyr 1 3a nonb3oBaHne ABGOHEHTCKOI NMHWER B nepuopd AeicTens [lorosopa uinmm
3akasa. ABoHeHTCKas nnata, nnata 3a BnageHue u nons3osaHue ObopyaosaHuem (B cnydae, ecniv OBopynoBaHWe nepeaaHo BO BrafeHue M nonb3oBaHue ABOHeHTa), nnata B cHeT
cToumocTn OBopyAoBaHMS B TeUeHWe Neprofa PaccpOUKM 40 BbINMaTkl NoMHol croumocTin ObopyaosaHus (B cnyyae, ecn ObopynoBaHie nepeaaHo B COBCTBEHHOCTb C paccpoyKoi
nnaTexa) 3a NepBbli MECAL, M Nnata 3a NpefoCTaBnexne AOCTyNa BHOCATCA B MOMEHT nofnucaHns florosopa miunn 3akasa. AGOHeHTCKkas nnata, nnata 3a BnafeHue 1 nonb3oBaHne
Ob6opynoBanuem (B cnyyae, ecnu ObopynoBaHue nepefaHo BO BnafeHue W nonb3oBaHue ABoHeHTa),nmata B cyeT ctoumocTi OBopyaoBaHWS B TeueHue nepuofa paccpodku Ao
BbINNaThl nmonHoit croumoct ObopynosaHus (B cnydae, ecnn OBopyaoBaHue nepeaaHo B COOCTBEHHOCTb C PacCpOMKOW Mnatexa) cnucbiBaeTcs ¢ Juuesoro cueta ABOHeHTa
aBTOMaTUYeckn B nonHoM obbeme He nosaHee 1-ro aHa PacuyeTHoro nepuoga AGoHeHTa. B crnyyae oTcytcTaus Ha 1-bili AeHb PacyeTHoro nepuopa Ha Jluuesom cueTe ABoHeHTa
DEHEXHBIX CPELCTB B pasmepe aboHeHTCkoi nnaTbl no TapudHOMY nnaHy, nnaTbl 3a Bniafexue 1 nonb3osaHue OBopynosanuem (B cnydae, ecniv ObopyaosaHue nepeaaHo Bo BiafeHue
1 nonb3oBaHne A6oHeHTa), nnatbl B cyeT ctonmoctn OBopyaoBaHus B TEYEHWE MEpUOAA PaccpouKi 40 BbinnaThl nomHom crtoumoct O6opynosanus (B cnyyae, ecnu O6opynoBaHie
nepesaHo B COBCTBEHHOCTb C pacCpouKoi nnatexa) 3a cnefylolmii PacueTHbiit nepuog, Onepatop CBA3W BrpaBe MPUOCTAHOBUTL Oka3aHue YCyr CBSi3W 4O MOMEHTa BHECEHMS
ABoHeHTOM Ha JTnLIeBOI CHeT AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB 1 cbopos (B Tom uncne - HAC 20%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBSiau C yBedomneHueM ABGOHeHTa He MeHee, yem 3a 10
(fecsTb) [Hel Yepe3 CpefcTBa MaccoBON MHGOPMaLWK 1 (Mnn) B MecTax paboTbl ¢ aboHeHTaMK, a Takke No ycMoTpeHnio Onepatopa cBsav - Yepes Caitt. [naTa 3a pacnpocTpaHeHme
(BocTaBky) curHanoB (TpaHcnALyio) 0653aTeNbHbIX 0BLYEAOCTYNHbIX TENEBU3VOHHBIX KaHAmNOB HE B3NMAETCS.

[3] B coctase MakeTa ycnyr «HTC MpogsuHyTbIi» TpAHCIMpYeTCs curHan He MeHee 90 TeneBU3MOHHbIX kaHamnoB; B nakeTe ycnyr «Matul ®yt6omn» He MeHee 3 TENEBM3NOHHBIX CUrHANOB
B HD kauectBe B [Nakete ycnyr «HacTpoit KuHo» - He MeHee 3 curHamnoB TeneBN3MOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHNLa» - He MeHee 3 CUrHaroB TENEBU3VNOHHBIX KaHamNoB, B
MakeTe ycnyr «HaumoHarbHbIN» - He MeHee 3 CUrHanoB TeNeBWU3WOHHBIX kaHanos; B Makete ycnyr «KXJ1-HD» - He MeHee 1 curHana TeneBuU3MOHHOTO kaHana; B Makete ycnyr « MATY
MPEMBEP» - He MeHee 1 curHana TeneBM3uUOHHOrO kaHana, B MakeTe ycnyr «YMka» - He MeHee 4 CUrHanoB TENeBU3NOHHbIX kaHanos; B [NakeTe yenyr «YAuBUTENbHAA NnaHeTa» He
MeHee 5 curHanoB TeneBuU3MOHHbIX kaHanoB B HD kavectse;. TpaHcnsums Maketa ycnyr «beccoHHWLay OCyLLEeCTBNSETCS B COOTBETCTBUM C AEACTBYIOLLMM 3aKOHOAATENLCTBOM PO.
Mognucka Ha MakeTbl yenyr «Hactpoit KuHo», «Maty! ®yt6ony» «beccorHnua», «KXJ1-HD», «YauBuTenbHas nnaHeTay, «YMka», «HaumoHanbHbIny, «<Maty! Mpembep» Npon3BoauTCs npu
ochopmnenuu Moanucku Ha Maket yenyr «HTC MpogsuHyThIiA.

[4] - cToumocTb ycnyrn no npepocTaBneHuto goctyna k CeTw onpedensieTcsl B 3aBUCUMOCTW OT BblGpaHHOro AGoHeHTOM ak3emnnspa O6opynoBaHus, nomyyeHnst ABOHEHTOM
O6opynoBaHis BO BriafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctommocTu KapTbl poctyna u Tapudia npepoctaBnenns goctyna. ®opmupoBaHine AGOHEHTCKOW IMHMM U
[lononHuTenbHo abOHEHTCKOM NMHIMM OCYLLECTBIISETCA MyTeM NPOKNaaky kabens no Hapy)HOI MOBEPXHOCTM CTEHbI OTKPbITbIM COCOBOM

[5] - BkntovaeT opopmneHue 3akasa, peructpaumio AGoHeHTa, Bblgenerue Jiuuesoro cyeta.

[6] - Bknto4aeT opopmneHne 3akasa, peructpauuio AGoHeHTa, BblgeneHue Nuuesoro cyeTa, NpoBepka paboTocrnocobHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHUM.

[7] - ObopynosaHwe, ncnonb3oBanHoe OnepaTopom cBsan npu npepoctaeneHnn AGoHeHTy foctyna k Cetu casu Onepatopa CBSI3W 1 yka3aHHOE B aKTe CAAYW-MPUEMKW YCryr no
npefocTaBneHnto AoCTyna, SBnseTcs cobcTBeHHoCTbio OnepaTopa cBsan 1 nepeaaetcs AGOHEHTY BO BniageHue v nornb3oBaHie 0 MOMEHTa NpekpalleHus AeicTeus [Jorosopa u/unm
3akasa. BHeceHve Ha [MLeBO CYeT AeHEXHbIX CPEACTB 3a BnajeHve w nomnb3oBadue OBopyaosaHuem ocyluecTnsieTcsi AGOHEHTOM eXeMecsiyHO He No3gHee MepBoro uucna
PacueTHoro nepuofa. B cnyyae npekpalyenus feiicteus [loroBopa u/mnu 3akasa nnata 3a nepuog BnaaeHus u nonb3osaHus OBopyaoBaHueM He Bo3spallaeTcs. ExemecsiyHas nnata
33 BpeMeHHoe BriageHue v nonb3oBaHne OBopyaoBaHMeM B3MMAETCS HE3aBMUCUMO OT haKTuyeckoro noTpebneHus Ycnyr casn o MOMEHTa npekpallenus aeicteus [lorosopa mimvnm
3akasa. Lindposoit aekogep HUMAX 9000i u npuctaska MOVIX TB — unm npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha lMakeT(bl) yenyr MoxeT 6biTb NpefocTaBneH BO BNiafeHe 1
nornb3oBaHue B 1 ak3emnnsipe. OctanbHble sk3emnnsipbl Liudposoro gekopepa HUMAX 9000i moryT 6biTh nepeaaHbl KnueHTy B coGCTBEHHOCTD.

[8] - onst npepocTaBnenus AGoHeHTy aocTyna k CeTu ¢ ucnonb3osanmeMm CAM — moayns Lindposoro AGoHeHTa JomKeH NofaepxuBaTh BO3MOXHOCTb ycTaHoBk CAM-mogynsi u umeTs
BCTPOEHHBII LdpoBon TioHep cTaHgapTa DVB-C, ans npegocTaenenns ABoHeHTy foctyna k CeTu ¢ ncnonb3osanueM nHoro OBopynoBaHns AGOHEHTa AONONHUTENBHO AOIMKEH UMETh




BO3MOXHOCTb NnpucoeanHeHns ObopyaoBaHus Yepes HU3KOYACTOTHbI BXOA, B MPOTUBHOM CIlyyae NMpUeM BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKIX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHust 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywiecTBRsiETCS MO NMCHMEHHOMY 3asiBNEHNI0 AGOHEHTA, OMa4MBaeTCs NPONOPLMOHANBHO (haKTUYECKOMY KONMYECTBY AHEN NPUOCTaHOBMEHMUS OKa3aHus YCryr CBS3N.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY

[11] - ans nopkmiovenmns 1 (OaHoro) aekopepa Tpebyetcs komnnekT u3 2 ([Byx) Anantepos (oavH Ans coeanHeHns ¢ Obopyaosanem WI-FI, BTopoii — ¢ [lekoaepom); Ans NoakntoyeHns
2 (OByx) nekonepos TpebyeTcs komrnekT u3 3 (Tpex) Agantepos (ko BTOpOMY y HEO6X0ANUMO NOAKMoYEHUe JononHUTenbHoro Agantepa u [lekogepa) u 1.4.

[12] EanHOBpeMeHHbIi nnaTex, B AeHb npegocTaBneHns goctyna k Cetu.

[13] Cepeuc npepocTaensetcs nocne Astopusaun AGoHeHTOM BeccpoyHo 4O MOMeHTa npekpatleHns ABoHeHToM akTueauum Cepauca npu cobniofeHnn AGOHEHTOM YCnoBwiA onnaTbl
Yenyr. ABoHeHTCkas nnaTa cnuckiaeTes ¢ [iuuesoro cyeta ADOHEHTa aBTOMATMYECKV B NONHOM 0ObeMe He no3fHee 1-To AHA pacyeTHoro nepuopa. B cnyyae oTeyTcTBMA Ha 1-biit ieHb
pacyeTHoro nepuofa Ha JiuueBom cyete AGOHEHTa [ieHeXHbIX CPeaCTB B pasMepe aboHeHTCkol nnatel No TapucHOMY nnaHy, nnatbl 3a Mecsl nonb3osaHus Cepaucom, Onepatop
CBSI31 BripaBe NPMOCTaHOBUTbL NpefocTaBneHne Cepauca A0 MOMeHTa BHeCEeHUSt AGOHEHTOM Ha JTLIEBOI CHET AEHEXHBIX CPEACTB.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTty 3a npaso NPOCMOTPa MUHUMAMLHOTO konnyecTBa KOHTEHTa, COCTaB MOXET
M3MeHATLCA M AONONHATLCH OnepaTopom CBA3W MO CBOEMY YCMOTPEHWHO.

[15] Mnara 3a ycnyry «CmoTpu Be3e Standard» cnucsiBaetcs ¢ Nuuesoro cueta ABOHeHTa aBToMaTYeckv B NonHoM obbeme He nosaHee 1-ro aHs PacueTtHoro nepvoga. B cnyyae
oTcyTeTBUs Ha 1-blit AeHb PacueTHoro nepvoaa Ha Juesom cyeTe AGOHEHTa AEHEXHbIX CPEACTB B pa3vMepe nnaThbl 3a TekyLLMid MecsiL, Nonb3oBaHus ycnyroit, Onepatop CBsian Bripaee
NPUOCTaHOBUTL OKa3aHme ycnyrin 0 MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLeBON CHeT IEHeXHbIX CPEACTB.

[16] Mnata 3a ycnyry «CmoTpu Besge Plus» cnucbiBaetcs ¢ Jlnuesoro cyeta ABOHeHTa aBTOMaTM4ecku B MomHOM obbeme He nospHee 1-ro gHs PacueTtHoro nepuoga. B cnyvae
oTcyTcTBUS Ha 1-blit AeHb PacyeTHoro nepvoaa Ha Juesom cyeTe ABOHEHTa AEHEXHbIX CPEACTB B pa3Mepe nnaThbl 3@ TekyLLMid MecsiL, Nonb3oBaHus ycnyroi, OnepaTop CBs3u Brpase
NpYOCTaHOBUTb OKa3aHme yCnyr jo MOMeHTa BHeceH!st AGOHEHTOM Ha JTMLeBON CHeT [IEHEXHbIX CPEACTB.

[17] CepBucbl poctynHbl ABoHeHTam nocne npuHaTus [ybnuyHoin odepThl, pasmelyeHHoi cailte nts.su. AGOHEHT o3HakommeH ¢ Ycnosusimu BbiBpanHoro Cepsuca, uiunu ycnyru,
NOHMMaeT coAepxaHue YCroBiA NPeAOCTaBNEHNS CepBICa, U/ YCIYTu, C KOTOPBIMI OH COTMACeH.

[18] npuctaska MOVIX TB - Linchposas TenesmanonHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - Lindposas TenesmnanonHas npuctaska Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro

[21] Monb3oBaHue Ycrmyramu CBS3u B COOTBETCTBMM C JaHHbIM TapudbHbIM nnaHoM 6e3 yenyru «floctyn k cetn VHtepHeT» Onepatopa cBsian OO0 «Hosble Tenecuctembl» B pamkax
0fHOro JLeBOro cyeTa OCYLLECTBNAETCA MPX HAMNYMM TEXHUYECKON BO3MOXHOCTU. PacyeTHblil nepuop, onpeaenseTcs kak kaneHaapHsiii Mecsy, ¢ 00 yacos 00 MuHYT nepBoro Yucna ao
24 vacos 00 MUHYT nocnegHero Hs TOro Xe kaneH4apHOro Mecsua, B KoTopom Obinv oka3aHbl Ycnyrv no [loroBopy Ha npegocTaBnenue yenyr cassv. AGOHeHTCkas nnata, nnaTa 3a
BnageHue 1 nonb3osaHne OBopyaosaHuem (B cnyyae, ecn OBopyaosaHue nepeaaHo BO BrafeHue W nonb3oBaHue AGOHeHTa), nnata B cyeT cToumocT OBopyaoBaHMs B TeyeHue
neproaa paccpoykv [0 BbINMaTkl NonHoi cToumocti OBopynosakus (B cnyyae, ecnv OBopyaosaHue nepedaHo B COBCTBEHHOCTb C PacCPOYKON nnaTtexa) CnuckiaeTcs ¢ Juuesoro
cyeTa ABGOHEHTa aBTOMATMYECKM B MOMHOM OObeme He mosgHee 1-ro yucna Mecsua, CriedyloLero 3a MecsileM nonb3oBaHus YCnyroi cBssw. B cryyae otcytctBus Ha 21-oe yncno
mecsua, CriedyoLLero 3a MecaLem norb3oBaHnsa YCnyron csaan, Ha Jinuesom cyete AGOHEHTa AEHEXHbIX CPEACTB B pasvepe abOHEHTCKOWM nnatbl No TapucHOMY nnaHy, nnatbl 3a
BnageHue 1 nonb3osaue OBopyaosaHvem (B cnydae, ecnv ObopysoBaHie nepefaHo BO BradeHne W nomb3oBaHue ABOHeHTa), MnaTbl B cyeT cToumocT OBopyaoBaHNs B TeueHne
nepvopa paccpoyku 40 BbINnaTsl nonHoi croumocTv Obopyaosakmus (B cnyyae, ecnv ObopyaosaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NnaTexa) 3a NPeALEeCTBYHOLLMA MecsiLy
nonb30BaHus Ycnyroit cesav OnepaTop CBA3W MMEET NpaBo NPUOCTaHOBUTL OkalaHne YCnyr CBsau.

[22] Mpu aucTaHumoHHom cnocobe npogaxu O6opyaosaHne MoxeT bbiTb BO3BpalLeHo OnepaTopy CBA3M B CPOK, HE MPEBbILLAILLMA 7 AHE C MOMeHTa ero nepeaayn ABOHeHTy, npu
YCIOBUM, €CNIM COXPaHeHbI TOBapHbIA BiA, noTpebutenbckie ceoiicta Obopyaosanns, ObopynosaHme He Bbino B ynoTpebneHnn Ao Bo3spata ero Onepatopy CBA3N, a Takke AOKYMEHT,
NOATBEPXAAIOLMIA hakT 1 ycnosms nokynku OBopyaosaHNs.



